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ALBUQUERQUE INTERAGENCY DISPATCH 

EMERGENCY MEDICAL AND MEDEVAC PLANS 

Introduction 

 

The purpose of the NM-ABC Emergency Medical Field Response Plan is to 

establish protocols and procedures for use during an emergency medical field 

evacuation. Develop a standard format for Emergency and Medical Response 

Plans for use in the dispatch center and field units throughout the Albuquerque 

Zone.  A standard and consistent format for critical information, roles and 

responsibilities, and important local information facilitates agency resource 

interoperability from Unit to Unit and allows for greater dispatch efficiency and 

understanding during emergency situations.  

 

The plan includes the following: 

 

• Dispatch Office Procedures  
 

• Medivac, Hospitals 
 

• Phone Lists 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.clker.com/cliparts/p/p/W/T/9/W/emergency-medical-cross-md.png
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 Procedures 

 

Medical incidents requiring an emergency medical field evacuation within the 
Albuquerque Zone will be coordinated through NM-ABC. Field going personnel should 
utilize the Medical Plan (ICS 206 WF) as found in the current IRPG pg. 118 & 119 for 
reporting a medical emergency to dispatch. Additional assistance from NM-ABC will be 
communicated or documented on the Medical Plan ICS 206.  
 

• Field going personnel must make the initial request for medical assistance 

through NM-ABC via the appropriate radio system for the area.  If the radio is not 

available, the use of human repeaters, cell phones, or satellite phones may be 

necessary. 

 

• If field going personnel are unable to contact NM-ABC or the Agency 

Administrative Office or Unit, 911 should be contacted and the 

FS/State/BLM/USFW/NPS Duty Officer notified. 

 

If an employee requests assistance for either a member of the public or an Agency 

employee NM-ABC will contact the appropriate 911 center for the county where the 

incident is occurring. The Sheriff of each county has responsibility for Search and 

Rescue operations within the county. 

 

Once NM-ABC has made initial contact with the appropriate 911 center and emergency 

personnel are en route NM-ABC will relinquish the temporary lead role at time of such 

notification, unless otherwise agreed upon. 
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NM-ABC Office Procedures 
 

1. Dispatcher will begin an incident in WildCAD and document all transmissions. 
Clear the radio frequency for emergency traffic only. DO NOT TRANSMIT 
NAMES OVER THE RADIO Ensure you know who the on-scene IC is. 
Document all actions and information into WildCAD. (Dispatcher MUST check 
the NO WILDWEB box in the locations tab of the incident) 
  

2. Ensure you understand the nature of the injury: 
 

URGENT – RED Life threatening injury or illness - victim may not 
survive if the most rapid type of extraction is not obtained. Most likely 
air transportation and may require extraction. 
 
PRIORITY – YELLOW Serious injury or illness - victim’s condition 
will deteriorate and may move into life threatening if not transported 
rapidly. This may require evacuation. 
 
ROUTINE – GREEN – Transport can be provided by either ground 
support or medical personnel. Injury does not require rapid transport. 
 
NOT URGENT – BLACK – non-emergency, victim is deceased or with 
injuries likely to result in death.   

 
3. Coordinator or lead will call 911 and provide on scene information (ICS 206) if 

on-scene IC has requested dispatch to coordinate a medical response. 
 

4. Prompt on-scene IC to check the immediate area of the incident to see if there is 
and EMT or First Responder available. (if there has not been one identified by 
the ICS-206. 

 
5. Notify Center Manager or Acting immediately. 

 
6. NM-ABC will be communications liaison between medical responders and 

the incident if utilizing NM-ABC radio network. 
 

7. Center manager or acting will notify Line officer. 
 

8. NM-ABC will coordinate additional resources requested through Dispatch. 
 

9. NM-ABC will document any changes in the on-scene commander or 
medical personnel as they occur.  

 

10. Make notifications as defined in specific plans 

 

SERIOUS INJURY 
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FATALITY 
 

 
 

1.   Date and time 
 

Use  MIR (First Page) 

2.   Clear radio for emergency traffic if called 
in via radio. If over the phone get a call back 
numbers 

“All stations clear the radio for emergency 

traffic” 

3.    Location of incident (i.e. Lat/ Long, legal, 
address, mile marker) 

 

4.    Contact name   
 

 

5.    Are all people accounted for?   
 

NO YES 
Go to step 6 

 

 Get last known location 
Try to make contact 

6.    Type and number of injuries.  What are the 
circumstances behind the incident? (i.e. traffic 
accident, shooting) 
 

 

7. Notify floor supervisor Floor supervisor will coordinate and make 
notifications in step 8 thru 12 

8.    Are there any other resource needs? (i.e. 
medical, aircraft) 
 

YES NO 
Go to step 9 

 To order resource for medical call 911 
 

9.    Is law enforcement needed? YES NO 
Go to step 10 

10.    Notify center manager 
 

 

11.   Make notifications off the serious injury 
phone list. 
 

 

12.    Ask your supervisor if an investigation 
team is needed.  
 

YES NO 
Continue to 
reevaluate  

 Order Team 
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 PERSON SEARCH AND RESCUE CHECK LIST 

 

 

1.   Date and time 
 

 

3.    Location of incident  (i.e. Lat/Long, 
legal, address, mile marker) 

 

4.    Name of contact    
 

 

5.    Clear radio for emergency traffic 
 

“All stations clear the radio for emergency 
traffic” 

6.    Are all people accounted for?   
 

NO YES 
Go to step 7 

 

 Get last known location 
Try to make contact 

7.    Are there any other injuries? 
 

YES NO 
Go to step 8 

 What are the injuries? 
Order appropriate medical response i.e. 
ground ambulance, helicopter   

8.    Are there any other resources needs? 
(i.e. medical, aircraft) 
 

YES NO 
Go to step 9 

 Order resource 
 

9.   What are the circumstances behind the 
incident? (i.e. traffic accident, shooting) 

 

10. Notify floor supervisor Floor supervisor will coordinate and make 
notification in  steps 11 thru 15 

11.  Notify the coroner via 911   

12.  Notify agency law enforcement  

13.   Notify center manager 
 

 

14.   Make notifications off the fatality 
phone list. 
 

 

15.  Ask your supervisor if an investigation 
team is needed. 
 

YES NO 
Continue to 
reevaluate  

 Order Team  
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PULL BACK TO SAFETY ZONE, ENTRAPMENT, OR DEPLOYMENT 

1.   Date and time  
 

 

2.    Name of missing person(s) 
 

 

3.    General geographical location of 
incident 

 

4.    Name of contact on incident     
 

 

5.    Last known location of person(s) 
 

Get name and contact information of 
person that has this info. 

6.    Last known contact time with 
person(s) 
 

Get name and contact information of 

person that has this info. 

7. Notify floor supervisor Have floor supervisor coordinate steps 9 
thru 14 

8.   Try to contact person via radio, cell 
phone, sat. phone 

 

9.   Are aircraft needed? YES NO 
Go to step 10 

 Order thru Dispatch 

10.    If so directed, order Search and 
Rescue thru 911 

Most Search and Rescue Teams 

supervised by the County Sheriff.  

11.  Notify center manager 
 

 

12.  Make notifications off the person 
search and rescue phone list. 
 

 

13.  When found are person(s) OK? NO YES 
Go to step 14 

 Order appropriate medical care. If 
appropriate go to SERIOUS INJURY or 
FATALITY check list 

14.   Make appropriate notifications (i.e. 
search and rescue phone list, 911) 

 

1.    Date and time 
 

 

2.    Incident name 
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Hazardous 

3.    Clear radio for emergency traffic. “All stations clear the radio for 
emergency traffic” 

4.    Location of safety zone, entrapment, or 
deployment site (Lat/Long) 

 

5.    Contact name   

6.   Notify floor supervisor Have floor supervisor coordinate step 9 
thru 13 

7.    Have shelters been deployed? 
 

YES NO 
Go to step 8 

 
 

How many deployed? General location 

of deployment site. (i.e. right flank, left 
flank, ridge top) Is everyone together? 
 

8.    Are all people accounted for?   
 

NO YES 
Go to step 9 

 

 Get last known location and  
Try to make contact. 

9.    Are there any injuries?  
 

YES NO 
Go to step 10 

 What are the injuries? 

Order appropriate medical response. 
(i.e. ground ambulance, helicopter) 
Order medical thru Dispatch, Dispatch 
will contact 911. 

10.    Are there any other resources needed? 
(i.e. medical, aircraft) 
 

YES NO 
Go to step 11 

 Order resource 
 

11.    Notify center manager 
 

 

12.   Make notifications off the serious 
injury phone list if needed. 
 

 

13.    Ask your supervisor if an 
investigation team is needed. 
 

YES NO 
Continue to 
reevaluate  

 Order team 

1.    Date and time  
 

 

2.    Name of contact 
 

 

3.    Location of incident  (Lat/Long)  
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COVID-19  
 

4.    Has everyone evacuated the area? NO YES  
Go to step 5 

 Evacuate everyone 
from vicinity of lab (up 

hill, up wind) 

 

5.   Notify floor supervisor.  Have floor supervisor 
coordinate notifications 
and ordering 

 

6.   Was anyone exposed? 
 

YES NO 
Go to step 7 

 Do they need medical 
care? If yes, order 
appropriate medical 
response (i.e. ground 
ambulance, helicopter)   

NO 
Go to step 7 

7.    Are all people accounted for? 
 

NO YES 
Go to step 8 

 

 Get last known location 
Try to make contact 

8.    Are there any other people in the area? YES NO 
Go to step 9 

 Leave the area 

9.    Is the area secure? NO YES 
Go to step 10 

 Secure area do not let 
anyone in, observe 
from a distance 

 

10.    Contact law enforcement (Agency 
and local sheriff via 911)  
 

  

11.    Are there any other resources 
needed? (i.e. medical, aircraft) 
 

YES 
 

Order Resource  

NO 
Go to step 12 

12.    Notify center manager 
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COVID-19 Test Sites within ABQ Zone 

1.   Date and time 
 

 

2.  Incident / Unit where possible exposer took 
place.  

 

3.   Contact Name  

4.   Number of possible people exposed    
 

 

5.   Determine the closest COVID-19 test site. 
(See Pages Below) 

 

6.   Determine course of action  
(Testing, Transportation, Quarantine) 

 

6b. Determine Logistical Support Needed  
 

 

7.    Notify Floor Supervisor  Floor supervisor will coordinate and make 

notifications in step 8, 9 

8.    Notify unit line officer 
 

 

9.   Notify all out of zone dispatch centers of 
their resources possible exposer.  
 

Update Resource Orders with new 
information from https://coronavirus.jhu.edu/us-
map 

https://coronavirus.jhu.edu/us-map
https://coronavirus.jhu.edu/us-map
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Sandoval Public Health Office 

1500 Idalia Building B 

Bernalillo, NM 87004 

505-867-2291 x1707 

 

 
Call For Appointment, Drive Thru 
Monday 8:00 AM - 5:00 PM 
Tuesday 8:00 AM - 5:00 PM 
Wednesday 8:00 AM - 5:00 PM 
Thursday 8:00 AM - 5:00 PM 
Friday 8:00 AM - 5:00 PM 
Contact Info: 505-867-2291 extension 1707 
Further Info: Please call to schedule appointment. 

 

  
NextCare – Petroglyph Location  
 8201 Golf Course Rd Suite A3 
 Albuquerque, NM 87120 
 505-800-7077 

 
Drive Thru, Walk-In Clinic 
Sunday 9:00 AM - 4:00 PM 
Monday 8:00 AM - 7:00 PM 
Tuesday 8:00 AM - 7:00 PM 
Wednesday 8:00 AM - 7:00 PM 
Thursday 8:00 AM - 7:00 PM 
Friday 8:00 AM - 7:00 PM 
Saturday 9:00 AM - 4:00 PM 
Contact Info: 505-800-7077 - Or visit 
https://nextcare.com/curbside 

 

 
NextCare – Unser Location  
1800 Unser Blvd Suite 500 
Albuquerque, NM 87120 
505-205-1271 
 

 
Drive Thru, Walk-In Clinic 
Sunday 9:00 AM - 4:00 PM 
Monday 9:00 AM - 6:00 PM 
Tuesday 9:00 AM - 6:00 PM 
Wednesday 9:00 AM - 6:00 PM 
Thursday 9:00 AM - 6:00 PM 
Friday 9:00 AM - 6:00 PM 
Saturday 9:00 AM - 4:00 PM 
Contact Info: 505-205-1271 - Or visit 
https://nextcare.com/curbside 
 

 
NextCare – Menaul Location 
5504 Menaul Blvd 
Albuquerque, NM 87110 
505-348-2868 

 
Walk-In Clinic 
Sunday 8:00 AM - 8:00 PM 
Monday 8:00 AM - 8:00 PM 
Tuesday 8:00 AM - 8:00 PM 
Wednesday 8:00 AM - 8:00 PM 
Thursday 8:00 AM - 8:00 PM 
Friday 8:00 AM - 8:00 PM 
Saturday 8:00 AM - 8:00 PM 
Contact Info: 505-348-2868 - Or visit 
https://nextcare.com/curbside 
 

 
NextCare – Rio Rancho Location 
1630 Rio Rancho Dr SE #101 
Rio Rancho, NM 87124 
505-395-5520 

 
Drive Thru, Walk-In Clinic 
Sunday 9:00 AM - 4:00 PM 
Monday 8:00 AM - 8:00 PM 
Tuesday 8:00 AM - 8:00 PM 
Wednesday 8:00 AM - 8:00 PM 
Thursday 8:00 AM - 8:00 PM 
Friday 8:00 AM - 8:00 PM 
Saturday 9:00 AM - 4:00 PM 
Contact Info: 505-395-5520 - Or visit 
https://nextcare.com/curbside 
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Presbyterian Healthcare Services – 
Balloon Fiesta Park 
Balloon Fiesta Park 
Albuquerque, NM 87121 
 

 
Drive Thru 
Sunday 7:00 AM - 1:00 PM 
Monday 7:00 AM - 3:00 PM 
Tuesday 7:00 AM - 3:00 PM 
Wednesday 7:00 AM - 3:00 PM 
Thursday 7:00 AM - 3:00 PM 
Friday 7:00 AM - 3:00 PM 
Saturday 7:00 AM - 1:00 PM 
Contact Info: Please use the Presbyterian 
Healthcare Services (PHS) website at 
www.phs.org/COVID-19 to set up an appointment 
for screening by video/telemedicine or to talk to a 
nurse. 
 

 
OPTUM – Journal Center 
5150 Journal Center Blvd SE  
Albuquerque, NM 87109 
505-232-1010 
 

 
Drive Thru 
Sunday 7:00 AM - 5:00 PM 
Monday 7:00 AM - 5:00 PM 
Tuesday 7:00 AM - 5:00 PM 
Wednesday 7:00 AM - 5:00 PM 
Thursday 7:00 AM - 5:00 PM 
Friday 7:00 AM - 5:00 PM 
Saturday 7:00 AM - 5:00 PM 
Contact Info: COVID-19 Triage Line: 505-232-1010 
Further Info: Open to entire community, people with 
symptoms. 
 

 
Southwest Endoscopy 
7788 Jefferson NE 
Albuquerque, NM 87109 
505-999-1600 
 

 
 Call For Appointment 
Tuesday 10:00 AM - 3:00 PM 
Thursday 10:00 AM - 3:00 PM 
Friday 12:00 AM - 12:00 AM 
Contact Info: You will be scheduled for a COVID test 
at the time of your procedure schedule call. 
Further Info: Currently, this test site is testing 
Southwest Endoscopy patients prior to their 
scheduled procedures. 
 

 

Cibola General Hospital  

1016 Roosevelt Ave 

Grants, NM 87020 

505-287-4446 

 

 
Further Info: Call the hospital at (505) 287-4446 

before coming in. Will be assessed first by phone. 

They will give directions to come to a quarantine 

area in the emergency room to determine what 

services are needed. 

 

NMDOH NW Region  

2400 Wellesley Dr NE 

Albuquerque, NM 87107 

505-841-4100 

 
Call For Appointment, Drive Thru 
Monday 8:00 AM - 5:00 PM 
Tuesday 8:00 AM - 5:00 PM 
Wednesday 8:00 AM - 5:00 PM 
Thursday 8:00 AM - 5:00 AM 
Friday 8:00 AM - 5:00 AM 
Contact Info: 505-841-4100 
Further Info: Referral from provider or DOH 
preferred. Please call for appointment. 
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UNMH – Respiratory Care Center 

2211 Lomas Blvd 

Albuquerque, NM 87106 

505-272-2411 

 
Walk-In Clinic 
24/7 
Contact Info: 505-272-2411 
Further Info: Located next to patient parking garage 
in the Barbara and Bill Richardson Pavilion (BBRP). 
Directions to the Respiratory Care Center will be 
provide at the building entrance. 

 

 

Lovelace – Lovelace Medical Center 

601 Dr Martin Luther King Jr Ave NE 

Albuquerque, NM 87102 

 

 
Drive Thru 
Sunday 9:00 AM - 3:00 PM 
Wednesday 9:00 AM - 3:00 PM 
Friday 9:00 AM - 3:00 PM 
Saturday 9:00 AM - 3:00 PM 
Contact Info: Information about COVID-19 on their 
web site here: http://lovelace.com/coronavirus 
Further Info: Parking Lot at the corner of Martin 
Luther King Jr. BLVD and Walter Dr. 

 

 

NMDOH NW Region – Estancia Public 

Health Office 

300 South Eighth Street 

Estancia, NM 87016 

505-222-6530 

 
Call For Appointment, Drive Thru 
Monday 8:00 AM - 5:00 PM 
Tuesday 8:00 AM - 5:00 PM 
Wednesday 8:00 AM - 5:00 PM 
Thursday 8:00 AM - 5:00 PM 
Friday 8:00 AM - 5:00 PM 
Contact Info: 505-222-6530 
Further Info: Please call for appointment. 

 

 

NMDOH NW Region – Belen Public Health 

Office 

617 Becker Ave 

Belen, NM 87002 

505-864-7743 x1101 

 
Call For Appointment, Drive Thru 
Monday 8:00 AM - 5:00 PM 
Tuesday 8:00 AM - 5:00 PM 
Wednesday 8:00 AM - 5:00 PM 
Thursday 8:00 AM - 5:00 PM 
Friday 8:00 AM - 5:00 PM 
Contact Info: 505-864-7743 ext 1101 
Further Info: Please call for screening and 
appointment. If you are in medical distress, call 911 
and do not "wait to get tested". 

 

 

NMDOH SW Region – Socorro Public 

Health Office 

214 Neel Ave 

Socorro, NM 87801 

575-835-0971 x 3 

 
 Call For Appointment, Drive Thru 
Wednesday 8:30 AM - 11:30 AM 
Contact Info: 575-835-0971 ext. 3 
Further Info: Please call to schedule an appointment 
and you will receive further instructions. 
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Socorro General Hospital  

1202 Highway 60 West  

Socorro, NM 87801 

575-838-4690 

 
Call For Appointment 
Monday 2:30 PM - 4:00 PM 
Tuesday 2:30 PM - 4:00 PM 
Wednesday 2:30 PM - 4:00 PM 
Thursday 2:30 PM - 4:00 PM 
Friday 2:30 PM - 4:00 PM 
Contact Info: 575-838-4690 
Further Info: If you have been screened and require 
testing, please visit your regular healthcare provider. 
If you are a patient at Socorro Medical Group Clinic, 
call the clinic at 575-838-4690 and you will be met 
outside for triage. Specimens can be collected from 
2:30 p.m.- 4 p.m. every day. If you have symptoms 
and need emergency care, please call the 
Emergency Department at 575-835-8370 before 
arriving. 

 

 

Alta Vista Regional Hospital  

104 Legion Dr 

Las Vegas, NM 87701 

505-426-3500 

 
Drive Thru, Emergency Department 
Monday 2:00 PM - 3:00 PM 
Tuesday 2:00 PM - 3:00 PM 
Wednesday 2:00 PM - 3:00 PM 
Thursday 2:00 PM - 3:00 PM 
Friday 2:00 PM - 3:00 PM 
Contact Info: (505) 426-3500 
Further Info: Drive Thru Testing by provider referral 
only. Hospital phone number for questions on 
COVID-19 is 505-426-3615. Emergency Department 
testing done at any time patient presents to ED for 
care who meets criteria. 

 

 

UCGH – Union County General Hospital  

300 Wilson St 

Clayton, NM 88415 

575-374-2585 

 
Call For Appointment, Emergency Department 
24/7 
Contact Info: 575-374-2585 

 

 

 

 

Hospital List Albuquerque Zone  

 

University of New Mexico Hospital  

2211 Lomas Blvd. NE 
Albuquerque, NM 87106 

Albuquerque 
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Phone:              (505)272-2111 
ER:                   (505)272-2411 
Dispatch:          (505)272-3116 also 
3114,3115 

Level 1 Trauma Center  
Regional Burn Center  
 

ONLY Medevac Aircraft contracted with the 
University of New Mexico can use the 
rooftop helipad at UNM Hospital. All other 
aircraft must go to Cutter or Atlantic 
Aviation at the Albuquerque Airport. 
Contact UNM Lifeguard Dispatch to notify 
of ETA (505) 272-3116 to Cutter or Atlantic. 
IF requested, Lifeguard will assist with 
ordering a ground ambulance to transport 
patient to UNM Hospital.  
 
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Albuquerque Presbyterian Hospital  
1100 Central Ave NE 
Albuquerque, NM 87106 
Phone: (505)841-1234 
ER:      (505)841-1126 

Albuquerque 

Full Time ER 
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Helipad: 35° 04.971’N x 106° 38.041’W 
Elevation 5047 ft 
Marked concrete pad with edge lighting. 
Located NE of the hospital between 
hospital and parking lot.  
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 

 
 

 

Presbyterian Rust Medical Center  
2400 Unser Blvd SE 
Rio Rancho, NM 87124 
Phone: (505)253-7878 
ER:      (505)253-1539 

Rio Rancho 

Full Time ER  
 

Helipad: 35° 13.138’N x 106° 41.663’W 
Elevation 5259 ft 
Well marked landing pad, blue with red 
cross.  
7.25 miles NE of Double Eagle Airport.  
 
New base for PHI helicopter.  
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 
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Presbyterian Socorro General Hospital  
1202 Highway 60 West  
Socorro, NM 87801 
Phone: (575)835-1140 
ER:      (575)835-8370 

Socorro  

Full Time ER 

Helipad: 35° 02.220’N x 106° 54.718’W 
Elevation 4806 ft 
38’x38’ pad located in the parking lot 
south of hospital. Hospital is located 
between town and airport.  
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 

 

Rehoboth McKinley Healthcare 
Services 
1901 Red Rock Drive 
Gallup, NM 87301 
Phone: (505)863-7000 
ER:      (505)863-7141 

Gallup 

Level IV (Developing) Trauma Center 
Full Time ER 

Helipad: 35° 30.409’N x 108° 43.591’W 
Elevation 6802 ft 
Call ahead with ETA. Hospital has ability 
to monitor State Fire Frequency.  
 
 
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022  
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Alta Vista Regional Hospital  
104 Legion Drive 
Las Vegas, NM 87701 
Phone: (505)426-3500 
ER:     (505)426-3510  

Las Vegas 

Full Time ER 

Helipad: 35° 37.343’N x 105° 12.642’W 
Elevation 6507 ft 
West of I-25 north Las Vegas exit. 
Helipad is to the south of the hospital. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 

 

 
 

Cibola General Hospital  
1016 East Roosevelt Ave.  
Grants, NM 87020 
Phone: (505) 287-4446 
ER:      (505) 287-5260 

Grants 

Full Time ER  

Helipad: 35° 09.711’N x 107° 49.685’W 
Elevation 6480 ft  
Helipad is located west of the hospital off 
Bonita Ave, between parking lot and hospital. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Number Verified 01/05/2022 
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REQUEST INFORMATION - HELICOPTER AMBULANCE 
A.  Injury Information: 

1. Total personnel involved in mishap _________________________________________________  
 
2.   Time of mishap _________________________________________________________________ 
 
3.   Type or extent of injuries (vitals, other medical personnel on scene, weight of patient): 

   ______________________________________________________________________________ 
 ______________________________________________________________________________ 
  
B.  Mishap Site Information: 

1.  Unit/Agency: ____________________________________________________________________ 
 
2.  Contact telephone number _________________________________________________________ 
 
3.  Radio frequency to contact unit/agency:  VHF – AM ________________ VHF- FM _____________ 
 
4.  Location of mishap:   

a.  Township____________Range____________Section____________1/4 
Section_________________ 
b.  Latitude ______________________________ 
Longitude____________________________________ 
c.______________Nautical miles at______________Degrees from_____________________VOR 
d.  Prominent landmark: Distance _________________________ Direction __________________ 

 
5.  Site Contact:_____________________________________________________________________ 
Radio frequency at mishap site:   

Primary:  VHF- AM__________________________________, VHF- FM_____________________ 
Secondary:  VHF- AM_______________________________ , VHF- FM_____________________ 

 
6.  Other known aircraft in the area (call signs):____________________________________________ 
Air-to-Air Frequency: 

Primary:  VHF- AM_________________________________,  VHF- FM_____________________ 
Secondary:  VHF- AM_______________________________, VHF- FM______________________ 
 

7.  Special information, flight hazards, MOAs, MTRs, etc: ____________________________________    
_______________________________________________________________________________ 

 
8.  Landing site(s) and conditions (is it completed or when will it be completed): 
   ______________________________________________________________________________ 
 
9.  Proximity of landing site to mishap site:  _______________________________________________ 
 
10.  Nearest available AV Gas/Jet A fuel: _________________________________________________ 
 
11.  Conditions at the mishap site:   

Wind direction _________________ Wind velocity _____________________ 
Ceiling and visibility_____________  Obstructions to 
visibility___________________________________  
Temperature ___________ Degrees (F or C)________________ Elevation 
_______________________ Sunrise ________________Sunset ______________Description of 
Terrain_______________________ 

 
Note:  EMS helicopters do not usually carry extrication equipment nor are the EMS personnel always trained in 
these procedures:  Ensure that if  is capability is needed, it is immediately ordered from a locally known source (the local 
sheriff is a logical contact point). 

HELICOPTER AMBULANCE SERVICE IN & ADJACENT TO YOUR AREA 
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LOCATIO

N 

FACILIT

Y 

CALL 

SIGN 

TYPE 

A/C 

PHONE 

NUMBER 
LAT/LONG 

COMMENT

S 

Rio Rancho, NM 

PHI Medical  

 

Rust West  

Medical 

Center 

(Presby-

Hosp) 

PHI  

MED 51 

AS-350-B3 1-800-633-5438 N 35 13.134 

W 106 41.655 

Night Medivac 

Capable 

Grants, NM 

PHI Medical 

 

 

Grants 

Airport 

GNT 

PHI 

MED 53 

AS-350-B3 1-800-633-5438 N 35 09.944 

W 107 54.008 

Night Medivac 

Capable 

Socorro, NM   

PHI Medical  

 

 

Socorro 

Airport ONM 

PHI    

MED 54 

AS-350-B3 1-800-633-5438 N 34 01.3 

W 106 54.2 

Night Medivac 

Capable 

Santa Fe   

Tristate 

Careflight  

 

 

Santa Fe 

Airport 

SAF 

Carefligh

t 5 

AS-350-B3 1-800-800-0900 

(928-704-7025) 

Bullhead City, 

AZ 

N 35 37.0 

W 106 05.4 

Night Medivac 

Capable 

Taos 

Tristate 

Careflight 

 

 

Taos Airport 

SKX 

Carflight 

16 

AS-350-B3 1-800-800-0900 

(928-704-7025) 

Bullhead City, 

AZ 

N 36 27.5 

W 106 05.4 

Night Medivac 

Capable 

Gallup      

Tristate 

Careflight 

 

 

Gallup 

Airport  

GUP 

Carefligh

t 18 

AS-350-B3 1-800-800-0900 

(928-704-7025) 

Bullhead City, 

AZ 

N 35 30.43 

W 108 43.51 

Night Medivac 

Capable 

Tucumcari 

Tristate 

Careflight  

Tucumcari 

Airport TCC 

RICO 3 Bell 407 1-800-800-0900 

(928-704-7025) 

Bullhead City, 

AZ 

N 35 09.38 

W 103 43.42 

Night Medivac 

Capable 

USFS 
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CIF  

 

 

 

 

 

Bureau of Land Management 

Fire Staff 
 

Matt Rau Office:                  505-346-3874 
Cell:                      505-250-4769 

Deputy Fire Staff 
 

Manuel Martinez Office:                  505-346-3880 
Cell:                      575-640-2131  

Mt Taylor District Ranger  
 

Yolynda Begay Office:                  505-287-8833 
Cell:                      505-269-4995 

Mt Taylor FMO 
 

Eddie Baca Office:         505-287-8833 x121 
Cell:                      505-290-7714 

Mt Taylor AFMO 
 

 Office:                  505-287-6764 
Cell:                       

Magdalena District Ranger  
 

 Office:                  575-555-7119 
Cell:                       

Magdalena FMO 
 

Ken Watkins  Office:                  575-854-2281 
Cell:                      505-681-8736 

Magdalena AFMO 
 

  Office:                  575-854-2281 
Cell:                       

Mountainair District Ranger  
 

Earnest Taylor  Office:         505-847-2990 x111 
Cell:                      505-480-9979 

Mountainair FMO 
 

Anthony Martinez Office:         505-847-2990 x114 
Cell:                      505-506-1971 

Mountainair AFMO 
 

Adrian Padilla  Office:         505-847-2990 x104  
Cell:                     505-414-9469 

Sandia District Ranger  
 

Crystal Powell Office:                  505-281-3304  
Cell:                      505-225-0462 

Sandia FMO 
 

Chris Kirby Office:         505-281-3304 x114 
Cell:                      801-673-3780 

Sandia AFMO  
 

Brad Tausan  Office:         505-281-3304 x130  
Cell:                      505-362-3613 

Black Kettle/Kiowa-Rita 
District Ranger  
 

Tom Smeltzer Office:                  508-497-2143  
Cell:                      580-497-7712 

Black Kettle/Kiowa-Rita FMO  
 

Matt Lamb Office:                  580-497-2134 
Cell:                      580-251-0626 

Black Kettle/Kiowa-Rita AFMO   Office:                   
Cell:                       
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RPD, SCD 

District FMO 
 

Todd Richards  Office:                  505-761-8769 
Cell:                      505-259-8487 

District AFMO 
 

Zach Saavedra  Office:                  505-761-8963 
Cell:                      505-508-6093 

 

Bureau of Indian Affairs 

SPA 

District FMO 
 

Tony Thompson Office:                  505-563-3664 
Cell:                      505-235-3543 

District AFMO 
 

Dorian Soliz Office:                  505-563-3662 
Cell:                      505-697-0517 

 

RNA/ZUA 

District FMO 
 

Valdis Neha Office:                  505-782-3357 
Cell:                      505-870-4081 

District AFMO (Acting) Brendon Eustace Cell:                  505-870-4080 

 

 

 

 

 

 

 

 

Energy, Mineral and Natural Resources Department 

Forestry Divison 

N6S  
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District Forester 
 

Todd Haines  Office:                  505-867-2334  
Cell:                      505-350-7750 

District FMO 
 

Chris Romo Office:                  505-867-2334  
Cell:                      505-350-3456 

 

N3S  

District Forester 
 

James Anzalone Office:                  575-835-9359 
Cell:                      575-838-3026 

District FMO 
 

Andrew Lopez Office:                  575-835-9359 
Cell:                      575-517-7365 

 

National Park Service 

EMP, ELP 

Park Manager  
 

Kelby Fuhrmann Office:           505-285-4641 x12 
Cell:                      516-272-3179  

District FMO 
 

Kevin Parrish  Office:           505-285-4641 x35  
Cell:                      505-240-0608 

Engine Foreman 
 

Lafe Sackett Office:                  505-783-4290 
Cell:                      208-697-2515 

 

 

 

 

 

 

 

 

Fish and Wildlife Servie 

BDR, SER, VOR 

Refuge Manager – BDR 
 

Deborah Williams Office:                  575-835-1828  
Cell:                      575-418-7842  

Refuge Manager – SER Kathy Granillo Office:                  505-864-4021 
Cell:                      505-350-1007 

Refuge Manager – VOR Jennifer Owen-White Office:                  505-249-6667 
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 Cell:                      505-933-2708 
District FMO (Detailed) 
 

Ken Roberts  Office:                  575-625-4013 
Cell:                      575-802-5271 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature Page 

 

___________________                       ____________________ 

___________________          ____________________ 
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___________________                       ____________________ 

___________________                       ____________________ 

___________________                       ____________________ 

___________________                       ____________________ 

___________________                       ____________________ 

___________________                       ____________________ 

___________________                      ____________________ 


