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4 

General Radio Information 

Talking on the Radio 

When you need to talk on the radio it is very important that you follow the 

right protocol. To call someone (or place) hold the Push to Talk (PTT) but-

ton for at least two seconds and clearly say who you are calling followed by 

your last name and then be sure to say the NAME of the channel or repeat-

er you are using. Do not use channel numbers. Wait a minute and if no 

answer try again. At the end of a conversation say your last name or call 

sign followed by “clear”.  
 

Remember it’s like giving a present, “To____ From____” 
 

In an emergency, clear the channel by starting your transmission with “This 

is an Emergency”. All non-emergency communications should wait until 

the emergency is over. 

There are several county sheriff and EMS channels on the radio. These 

channels are for fire monitoring and Emergency traffic only. 
 

Dispatch 

Cadillac Dispatch is our dispatch center (started March 1st, 2015). It is lo-

cated on Huron-Manistee National Forest in Cadillac, Michigan. 

Cadillac Dispatch: 231-775-8732 

Ensure that you tell dispatch what repeater you are talking on. For exam-

ple: “Cadillac Dispatch, Smith on Trapp” or “Cadillac Dispatch, Smith off of 

Kenton Repeater”. Do not use the channel number as that will cause con-

fusion and may delay a response form dispatch. Give the dispatcher time 

to respond as they are dispatching for multiple national forests, other agen-

cies, and may have a fire or other emergency taking place on one of the 

other units. 

If you plan to use dispatch and will be working outside of the normal work-

ing day, you will need to make plans with dispatch ahead of time so dis-

patch can plan for it. This may require a job code as well for any over-

time required by them. 

Additional information and staffing of fire resources can be found on their 

website at: mimidc.org. 
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KNG Handheld Radio Controls 

• ON/OFF / VOLUME – Self-explanatory.  

• Toggle Switches – The two toggle switches on the top of the radio are 

for Scan and Priority. 

• Collar Switch – High and Low Power. Ø = Low Power, O = High 

• Orange Button – No assigned function 

• Top Programmable Side Button – Back light on/off 

• Bottom Programmable Side Button - Monitor 

• Diamond Button – Squelch Adjust 

• Up Arrow Button – Nuisance Channel Delete 

• Down Arrow Button - Menu 

• Square Button – Tx Tone Picklist (User Code Guard) 

 

-Keypad lock – press and hold the * to lock/unlock keypad 

High and Low Power 

The Collar Switch controls the transmit power. During normal use this toggle 

should be on Ø “Low power.” If you are having a hard time hitting the re-

peater you can switch to O “High power” and try again. High power will drain 

your batteries very fast. 

Scan Functions 

The toggle labeled “Scan” is for Scan control. If you feel the need to scan 

multiple channels this switch should be in the down position (toward the 

front of the radio). This function scans all channels in the scan list. Remem-

ber, you must always monitor DIRECT while working in the field. If you are 

working on ALL GOV 1 or 2 you must scan channel 1 “DIRECT”. To see 

what channels are in your scan list: 

1. Press the button corresponding to the MENU (Down Button).  

2. Use the Up and Down buttons to scroll to SCAN LIST, press ENT 

(Square Button).  

3. Scroll through the channels using the Up/Down buttons, channels that 

are being scanned will show a “+” next to the name.  

4. When you reach a channel you would like in the scan list press the +/- 

button (Square Button).  

5. To remove a channel press the +/- button (Square Button) on a channel 

showing a “+” 

6. Press ESC (Diamond Button) until you are back to the main screen. 
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Priority Channel 

The toggle labeled “PRI” is for priority control. This is the channel that will 

override all other channels in your scan list. “DIRECT” (channel 1) is pro-

grammed as the priority channel. If you need to change the Priority Chan-

nel; 

1. Press the up arrow with PRI labeled above it. 

2. Select “Priority 1” by pressing ENT (Square Button) 

3. Select “User Per Zone” 

4. Scroll to the desired priority channel and press ENT (Square Button) 

5. Press ESC (Diamond Button) until you are back to the main screen 

To activate Priority override, flip the toggle down (towards the front of the 
radio). 

Channel Selection 

To select channels turn the knob while looking at the display until the chan-
nel you want to use appears. This may be the name of the channel or just 
the channel number depending on the radio model and/or radio settings. A 
channel list by zone can be found on page 5. 

When in the field, inter-crew communication should be kept on ALL GOV 1, 
ALL GOV 2, or PROJECT rather than REPEAT or DIRECT. There are also 
fire tactical channels (R9 TAC and TAC 1) that are to be used only during 
fire operations. 

There are several County and State Fire channels on the radio. These 

channels are for fire monitoring and Emergency traffic only. 

Repeater Selection 
When trying to contact another person or office you may need to use a re-

peater. To figure out what repeater to use, look at the repeater maps at the 

end of this guide. All repeater within a zone are broken out by channel with 

the exception of zones 6, 10, and 11. The OTF fire zone (zone 6) and the 2 

HMF Fire zones (zones 10 & 11) repeaters are based on the “REP” channel 

(channel 2 on the dial) and you select individual repeaters by using the key-

pad. This is known as tone selectable. If you are on the Ottawa NF, within 

the Watersmeet land base and you wanted to talk on the Sylvania Repeater; 

1. Turn the knob until OTF REP reads on the display (CH 2) 

2. Press the button corresponding to TCG (Diamond Button) 

3. Scroll to “8 – 103.5” and press ENT (Square Button) 

You should now be able to talk on the Sylvania repeater. 
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When working in an unfamiliar area it is best to check with the local district 

employees to find out what repeater best serves that area. Repeater maps 

can be found at the end of this guide. 

 

Changing Zones 

There are 12 zones (groups) programed in your radio. The zones are as fol-

lows: 

 

 

 

 

 

 

 

 

 

 

 

If you need to change what zone (group) you are operating in; 

1. Press the # key 

2. Press the number of the desired Zone and press ENT (Square Button) 

 

Batteries 

There are two different types of batteries that are compatible with these radi-

os a Lithium Ion (Li-ion) rechargeable battery and the clam shell. The clam 

shell is a battery pack that uses 8 ‘AA’ batteries. Always carry a minimum of 

one extra battery pack for your radio as the KNG clam shells rarely last 

more than 8-10 hours. 

UPFM Zone List 

1 HIF COM 

2 OTF COM 

3 Weather 

4 UPFM EZ 

5 UPFM CZ 

6 UPFM WZ 

7 CNNF EAST 

8 CNNF WEST 

9 MI/WI Stateline 

10 HMF EAST 

11 HMF WEST 

12 Public Safety 
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KNG Mobile Radio Controls 

• ON/OFF / VOLUME Knob – Push for on/off and turn for volume.  

• CH Knob – Channel Selector 

• Orange Emergency Button – No assigned function 

• OK Button – Used to select menu items 

• Home Button – Exits the menu 

• 4 Arrows Rocker – Used to navigate the menu items 

• Menu Button (Touch Screen) – Enter the radio menu selections 

• ZERO Button (Touch Screen)  – Turns Monitor on/off 

• PWR Button (Touch Screen)  – Nuisance Channel Delete 

• ZONE Button (Touch Screen)  - Menu 

 

Display Indicator Lights  
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Scan Functions 

The button labeled “SCAN” is for Scan control. If you feel the need to scan 

multiple channels this button need to be pressed and a light  needs to 

appear on top of the display. This function scans all channels in the scan 

list. Remember, you should always monitor DIRECT while working in the 

field. To see what channels are in your scan list: 

1. Press the SCAN button. 

2. Button will turn green to indicate scan is on. 

 

Priority Channel 

The button labeled PSCN is for priority control. This is the channel that will 

override all other channels in your scan list. “DIRECT” (channel 1) is pro-

grammed as the priority channel. If you need to change the Priority Channel; 

1. Press the PSCN button. 

2. Button will turn green to indicate priority over ride is on. 

 

Channel Selection 

To select channels turn the knob while looking at the display until the chan-

nel you want to use appears. This may be the name of the channel or just 

the channel number depending on the radio model and/or radio settings. 

When in the field, inter-crew communication should be kept on ALL GOV 1, 

ALL GOV 2, or PROJECT rather than REPEAT or DIRECT. There are also 

fire tactical channels (R9 TAC and TAC 1) that are to be used only during 

fire operations. 

There are several County and State Fire channels on the radio. These chan-

nels are for fire monitoring and Emergency traffic only.  
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Repeater Selection 
When trying to contact another person or office you may need to use a 

repeater. To figure out what repeater to use, look at the repeater maps 

at the end of this guide. All repeater within a zone are broken out by 

channel with the exception of zones 6, 10, and 11.  

 

The OTF fire zone (zone 6) and the 2 HMF Fire zones (zones 10 & 11) 

repeaters are based on the “REP” channel (channel 2 on the dial) and 

you select individual repeaters by using the keypad. This is known as 

tone selectable. If you are on the Ottawa NF, within the Watersmeet 

land base and you wanted to talk on the Sylvania Repeater; 

1. Turn the knob until OTF REP reads on the display (CH 2) 

2. Press the  TXCG button. 

3. Use the Menu Navigation button (4 way arrows) to move up and 

down to “8 – 103.5” 

4. Press the Enter button (where the TXCG button was) or the OK but-

ton 

 

You should now be able to talk on the Sylvania repeater. 

 

 

When working in an unfamiliar area it is best to check with the local dis-

trict employees to find out what repeater best serves that area. Repeater 

maps can be found at the end of this guide. 

27 



26 15 

Changing Zones 

There are 12 zones (groups) programed in your radio. The zones are as fol-

lows: 

 

 

 

 

 

 

 

 

 

 

If you need to change what zone (group) you are operating in; 

1. Press the ZONE button. 

2. Use the Menu Navigation button (4 way arrows) to move up and down to 

the desired zone. 

3. Press the Enter button (where the ZONE button was) or the OK button. 

UPFM Zone List 

1 HIF COM 

2 OTF COM 

3 Weather 

4 UPFM EZ 

5 UPFM CZ 

6 UPFM WZ 

7 CNNF EAST 

8 CNNF WEST 

9 MI/WI Stateline 

10 HMF EAST 

11 HMF WEST 

12 Public Safety 
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DPH Handheld Radio Controls 

Toggle switches – The three toggle switches on the top of the radio are 

for Hi/Lo Power, Scan, and Priority. 

“CG-SQ” knob – To set the squelch turn the knob counter-clockwise until 

it makes noise. Then turn it clockwise and stop right after the noise 

stops. 

ON/OFF / VOLUME – Self-explanatory. 

Top Switch Functions -  

A = low power (back), high power (forward) 

B = Scan on (back), scan off (forward) 

C = Priority on (back), priority off (forward) 

 

 

High and Low Power 
The toggle labeled Hi/Low controls the transmit power. During normal use 

this toggle should be on Low power which is towards the back of the radio. If 

you are having a hard time hitting the repeater you can switch to High power 

and try again. High power will drain your batteries very fast. 

Scan Functions 
The toggle labeled SCAN is for Scan control. If you feel the need to scan 

multiple channels this switch should be in the up position (toward the back of 

the radio). This function scans all channels in the scan list. Remember, you 

must always monitor DIRECT while working in the field. If you are working 

on ALL GOV 1 or 2 you must scan channel 1 “DIRECT”. To see what chan-

nels are in your scan list put both the SCAN and PRI toggles in the down 

position (towards the front of the radio). If the channel is being scanned 

there will be a small “SCN” above the channel name or number. If the chan-

nel you want to scan doesn’t appear press ENT on the keypad and it should 

now appear. If you don’t want a channel in the scan list press CLR on the 

keypad and it will be taken out of the scan list. Do this on every channel and 

your scan list will be set. 
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Editing your Priority Channel 
The toggle labeled PRI is for your priority override channel. This is the chan-

nel that will override all other channels in your scan list. “DIRECT” (channel 

1) is programmed as the priority channel. If you need to change the Priority 

Channel go to the channel you want and press the “PRI” button on the key-

pad. To activate Priority override, flip the toggle up (towards the back of the 

radio). 

Channel Selection 
To select channels turn the knob while looking at the display until the chan-

nel you want to use appears. This may be the name of the channel or just 

the channel number depending on the radio model and/or radio settings.  

When in the field, inter-crew communication should be kept on ALL GOV 1, 

ALL GOV 2, or PROJECT rather than REPEAT or DIRECT. There are also 

fire tactical channels (R9 TAC and TAC 1) that are to be used only during 

fire operations. 

There are several County and State Fire channels on the radio. These 

channels are for fire monitoring and Emergency traffic only. 

Using Repeaters 
When trying to contact another person or office you may need to use a re-

peater. To figure out what repeater to use, look at the repeater maps at the 

end of this guide. All repeater within a group are broken out by channel with 

the exception of groups 6, 10, and 11. The OTF fire group (group 6) and the 

2 HMF Fire groups (groups 10 & 11) repeaters are based on the “REP” 

channel (channel 2 on the dial) and you select individual repeaters by using 

the keypad. This is known as tone selectable. If you are on the Watersmeet 

land base and you wanted to talk on the Sylvania Repeater; 

1. Turn the knob until OTF REP reads on the display (CH 2) 

2. Move the SCAN and PRI toggles on the top of the radio to the front of 

the radio. 

3. Press the button corresponding to TCG, #8 on the keypad. 

You should now be able to talk on the Sylvania repeater. 

 

When working in an unfamiliar area it is best to check with the local district 

employees to find out what repeater best serves that area. Repeater maps 

can be found at the end of this guide. 
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1. Turn the knob until OTF REP reads on the display (CH 2) 

2. Ensure that SCN and PRI are off (no lights appear above the buttons on 

the display). 

3. Press the button corresponding to TCG, 8 on the keypad. 

You should now be able to talk on the Sylvania repeater. 

 

When working in an unfamiliar area it is best to check with the local district 

employees to find out what repeater best serves that area. Repeater maps 

can be found at the end of this guide. 

 

Changing Groups 

If you need to change what group you are operating in, press the GRP but-

ton and key in the two digit group number, i.e. “2” for the OTF COMMON 

group. Wait for the display to switch back to normal. The CH knob may also 

be used to change groups after the GRP button has been pressed. 

 UPFM Zone List 

1 HIF COM 

2 OTF COM 

3 Weather 

4 UPFM EZ 

5 UPFM CZ 

6 UPFM WZ 

7 CNNF EAST 

8 CNNF WEST 

9 MI/WI Stateline 

10 HMF EAST 

11 HMF WEST 

12 Public Safety 
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Changing Groups 

If you need to change what group you are operating in switch all three tog-

gles to the down position (towards the front of the radio). Press the # button 

and key in the two digit group number, i.e. “02” for the OTF COMMON 

group. Wait for the display to switch back to normal and move all toggles 

back to the up position (towards the back of the radio). 

 

 

 

 

 

 

 

 

 

Batteries 

There are three different types of batteries that are compatible with these 

radios. Most common are the NiCad rechargeable batteries. These batteries 

are nice but if they are not properly maintained they will lose power at a 

faster rate as time goes on. Recently a Lithium Ion (Li-ion) rechargeable 

battery has been introduced to the market. They are supposed to last longer 

between recharges and be less susceptible to creating a memory. Third is 

the ‘AA’ clam shell, this is a battery pack that uses 9 ‘AA’ batteries. Do not 

use a 10 ‘AA’ battery clam shell if you find one.  Always carry a mini-

mum of one extra battery pack for your radio. 

UPFM Zone List 

1 HIF COM 

2 OTF COM 

3 Weather 

4 UPFM EZ 

5 UPFM CZ 

6 UPFM WZ 

7 CNNF EAST 

8 CNNF WEST 

9 MI/WI Stateline 

10 HMF EAST 

11 HMF WEST 

12 Public Safety 
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DPH Mobile Radio Controls 

• ON/OFF / VOLUME Knob – Push for on/off and turn for volume.  

• CH Knob – Channel Selector 

• MON Button – Turns Monitor on/off 

• SCN Button – Scan on/off  

• PRI Button – Priority on/off 

• GRP Button – Group select 

• SQL Button – Squelch adjust 

 

Scan Functions 
The toggle labeled SCN is for Scan control. If you feel the need to scan 

multiple channels, press the SCN button on the radio and ensure the light 

above the button on the display is illuminated. This function scans all chan-

nels in the scan list. 

21 

Remember, you must always monitor DIRECT while working in the field. If 
you are working on ALL GOV 1 or 2 you must scan channel 1 “DIRECT”. To 
see what channels are in your scan list, turn off both the SCN and PRI (no 
light above the buttons). If the channel is being scanned there will be a small 
SCN above the channel name or number. If the channel you want to scan 
doesn’t appear press and hold SCN button until SCN appears at the top of 
the display. If you don’t want a channel in the scan list press and hold SCN 
until SCN disappears from the display. Do this on every channel and your 
scan list will be set. 

Editing your Priority Channel 
The toggle labeled PRI is for your priority override channel. This is the chan-
nel that will override all other channels in your scan list. “DIRECT” (channel 
1) is programmed as the priority channel. If you need to change the Priority 
Channel, turn off both the SCN and PRI (no light above the buttons). Then 
go to the channel you want and press and hold the PRI button until PRI ap-
pears on the display. To activate Priority override, press the PRI button on 
the keypad and ensure the light above the button on the display is illuminat-
ed. 

Channel Selection 
To select channels turn the knob while looking at the display until the chan-
nel you want to use appears on the display. This may be the name of the 
channel or just the channel number depending on the radio model and/or 
radio settings.  

When in the field, inter-crew communication should be kept on ALL GOV 1, 
ALL GOV 2, or PROJECT rather than REPEAT or DIRECT. There are also 
fire tactical channels (R9 TAC and TAC 1) that are to be used only during 
fire operations. 

There are several County and State Fire channels on the radio. These chan-
nels are for fire monitoring and Emergency traffic only. 

 
Using Repeaters 

When trying to contact another person or office you may need to use a re-
peater. To figure out what repeater to use, look at the repeater maps at the 
end of this guide. All repeater within a group are broken out by channel with 
the exception of groups 6, 10, and 11. The OTF fire group (group 6) and the 
2 HMF Fire groups (groups 10 & 11) repeaters are based on the REP chan-
nel (channel 2 on the dial) and you select individual repeaters by using the 
keypad. This is known as tone selectable. If you are on the Watersmeet land 
base and you wanted to talk on the Sylvania Repeater; 


