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Crews work to restore power

Officials with electric utilities expect service crews to be in a much better position today to begin reclaiming an electrical transmission system that was taken down Monday and Tuesday by a massive coating of ice across the Twin Lakes Area.

Mike Ragland, a spokesman for Entergy Corp. that delivers electricity to the most-populated areas of the area, said the ice storm damaged electric wires coming and going. He said the sheer weight of the ice was enough in many places to take down power lines. Ice weighing down trees and limbs over lines took a lot more.

On Thursday and to a lesser extent today, ice thawing and falling from wires will create a situation that linemen call "galloping". Galloping was causing repeated browning and surging of electricity at press time Thursday.

"As the ice forms on the lines, they sag pretty much uniformly from one pole to the next," said Ragland. "When it thaws, the weight of ice falling from the lines causes them to bounce."

When charged lines bounce and bump together, they often arc and burn in two, he said.

The damage can be substantial. Galloping is a danger to vehicles and people below the lines, too, he said.

Jerry Estes, a spokesman for North Arkansas Electric Cooperative that delivers electricity to some 35,000 consumers in mostly rural areas, said the NAEC grid will likely see some additional damage during the thaw, but the damage from downed timber on power lines was evident across the NAEC service area Thursday.

Today and through the weekend, NAEC crews joined by 80 crews from distant service areas expect to make significant progress raising and recharging multiphase lines deep into the NAEC's service area. The area includes portions of Baxter, Marion, Fulton, Izard, Sharp and Stone counties.

From there, Estes said the heavy and time-consuming work of restoring single-phase lines will continue. Service lines to individual homes and businesses connect along the way as bigger multi- and single-phase lines go up.

On Wednesday, an estimated 27,000 customers served by the NAEC grid were without power. The grid normally serves an estimated 35,000 homes or business.

Estes said NAEC crews made major progress through the night Wednesday restoring feeder service to the substations on the grid. He said the work was give-and-take with Mother Nature through the night with ice-laden structures and trees falling twice, but all substations were humming by morning Thursday, Estes said.

Delivering food and finding lodging for the thousands of linemen and crewmen who will be a round the clock challenge for NAEC personnel probably for weeks, said Estes.

"We have had our people on the phones working that for two days," said Estes. "We have tried to find places that have power. So far, we've been able to do that."

Restoration continues with 2,500 personnel working on the devastating damage that struck north Arkansas.

Ragland said Entergy was working to restore electricity to some 104,562 customers statewide on Thursday afternoon, down from a peak of 111,818 on Wednesday.

He said 96 percent or 19,800 Entergy customers in Harrison were without power Thursday afternoon. About 86 percent or 8,469 of Entergy's customers served from the Yellville office were without power. Entergy customers without power in Mountain Home on Wednesday numbered 4,585 or 65 percent of all Entergy customers in the city.

