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Utility Crews Working
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By The Morning News

About 42,000 Southwestern Electric Power customers in Benton, Carroll and Washington counties remained without electricity Thursday afternoon, said spokesman Peter Main. The bulk of the outages were in Washington County where 32,862, were without power. In Benton County, 8,339 customers were powerless and Caroll County had about 900.

The company said 95 percent of those without power should have their electricity restored by midnight Saturday. Ozarks Electric Cooperative had about 40,000 customers without power Thursday afternoon out of about 65,000 total customers, said Penny Storm, Ozarks Electric spokeswoman. As ice melted Thursday additional tree limbs fell causing power lines to snap, she said.

About 100 customers remain without power in Bentonville from a high of several thousand on Tuesday, said Mike Hughes, Bentonville Electric

Department's engineering director. The utility serves about 17,000 customers.

"We jumped on it with both feet," he said about the system's recovery. "Unfortunately, with ice falling and tree limbs, we have to keep going back to fix things."

Arkansas Western Gas' natural gas service in Northwest Arkansas was minimally affected by the ice storm, said Charles Stevens, the company's vice-president. Most of their lines are underground and a few meters were struck by trees and leaked small amounts of natural gas, but one was injured, he said.

Many customers called in the last two days to report their natural gas furnaces were not providing heat. The company's representatives have had to explain that the blowers in most furnaces require electricity to operate, he said.

About 46,000 Cox Communications customers were without cable service Thursday afternoon, said Kelly Zega, Cox's spokeswoman. Initially, there were issues related to the fiber optic cables that make up the backbone of Cox's system, but those were resolved Thursday afternoon. Crews from Oklahoma and Texas are arriving to help Cox's Arkansas crews.

Businesses appear to be the most impacted by the storm, and the company is trying to set up generators as needed to keep services functioning, Zega said in a press release. AT&T, which provides home and cellular telephone service along with wireless internet access to much of Northwest Arkansas, did not respond to requests for information Thursday.

Forty-eight counties throughout northern and central Arkansas have been declared a federal disaster area, and are eligible for assistance from the Federal Emergency Management Agency.

The Salvation Army shelter in Fayetteville got its power restored at 10a.m. The facility had been operating on generator power since losing electric service Monday night.

“We started to run out of towels,” remarked Kiper, of the inconvenience. The Salvation Army will also begin preparing meals for 500 people and fanning out the meal trucks across Fayetteville for anyone in need of the service.

“We’ve got three service teams on the ground and they will start going out with whatever the need will be,” Kiper said. helter users are asked to bring personal items like bedding, medications, toiletries and towels. Families with children are asked to bring items to keep children occupied. The shelter will provide meals, showers and cots.

Shelters are also open at the following locations:

• Fayetteville: Boys & Girls Club, 560 N. Rupple Rd.

• Siloam Springs: National Guard Armory on East Main St.; ¦nbsp;First Assembly

of God Church, 927 S. Oak St.

• Rogers: Adult Wellness Center, 2001 W. Persimmon St.

• Springdale: Senior Center, corner of Grove and Park streets; Har-Ber High

School, 300 Jones Rd.

• Bentonville: First United Methodist Church, 201 NW 2nd St.


J. T. WAMPLER THE MORNING NEWS Electricians from Pike Electric Inc. load supplies Thursday Jan. 29, 2009 at the Baum Stadium parking lot at the University of Arkansas.

