WIildCAD
System

Administrator
Gulde

Version 4.2.0

Bighorn Information Systems
April 2011




WildCAD 4.2.0 System Administrator Guide

TABLE OF CONTENTS

INTRODUGCTION. ... tttttite ettt e e ettt e e e e e s st e e e e e e e e s nsbeeeeaeaaeesssnnssanneeeeeeeesaannns 1
INSTALLATION ... teteeie ettt e e e e e e e et e e e e e e e s s st e e eaaaeeeessssssnnnsaaeeeeeeaannns 2
LISy ez L= T 0T IR (=T o 1 P 2
Typical Installation Checklist ... 5
Creating a Training Copy Of WIlACAD ...........uuiiiiiiiieeiiie e 6
Types of INStallations. ... 6
FILE MENU ...ttt e e e e e e ettt e e e e e e e s bttt e e e e e e e e s snnnsbnneeeeeaeeeaanns 8
SUPEIVISOTY IMOUE ...ttt e e e e s e e e e e e e e e e enbeeee s 8
CENTER OPERATIONS . ..ottt ettt e e e e e et e e e e e e e s s e aaaaeeas 8
Center INTOMMALION. ... e e e e e e 8

[ Lo Lo IS %= 1 (= To [0 =S 12
DISPALICNEIS ...t e e 13
Lo 1 B 0 F= (o] 1= PPN 13
Reset Dispatcher Password ..., 14

SUD AdMINISIFAIOr ACCESS ... et a e e e e e e e e e e e e e e aaaaaaaeeas 15
o [ I &S 1Y = o 1 PP 16

VAT LTI =] o Lo oY o I @1 <o o) 1= 17
Daily LOG CAtEQOIIES .....iiiiieeeeee e ettt e e ettt e e e e e e e e e e e e st nn e e e e e e e eaans 17
o 1 AN SIS =1 1o PP 18
Pager EMail AQOMESSES .. ...ttt e e e e e e et e e e e e e e e ae e e eeeees 19
RESOURGCES ...ttt ettt e e e e e ettt e e e e e e e s bbbt e e e e e e e e annsbsaneeeeaeeeeaans 20
O 1 £ PSP 20
Y] 1 1 £ 21

(D EY o= 1 (od o o Yo o] 1P 22
LINE UP GIOUPS ..eeeiiiieeeiiite ettt ettt e e e e e et e e e e e e s et n e e e e e e e eanns 23
RESOUITE TYPES ...ttt e e ettt et e e e e e e et e ettt e e e e e e e e e aebba e e e eeaaas 24
RESOUICES ...ttt e e ettt ettt e e e e e e et e eb b e e e e e e e e enebb e e eeeaeas 25
Administrator Station Dispatch Priority..........cccccccvviiiiiieee e, 28
[0 = LA To] TN =101 o [ PRSPPI 29
RESPONSE AREAS. ...ttt e ettt e e e e e e s sttt e e e e e e e s anstaaneeeeaeeeaaans 30
RESPONSE LEVEI ATCAS ...ooeeiiiieiieeieeeeeeeeeeee ettt ettt e et e e e e eeeeeeeaeees 30
RESPONSE ATBAS ....ieeiiiei ettt ettt e e e e e e e e n e 31
DI = AN O USRS PUOPRPPRRPR 32
RESPONSE TYPES ..iiitiieii ittt et e et e et s e e e et s e e e et e e e e et e e e e ebaaeeaees 32
INCIAENT TYPES ..ttt e e e e e e e e e e e e e s e bbb e e e e e e e e aaans 32
TaToiTo (=] 0 AT o T I8/ 1= PP 33
RESPONSE LEVEIS ... .o e e e e e e e e e e e e e e e e e aerr e e e e e 34
DY o= (o g TS (= L (=0 [ 35
COpY DIiSPACN SIrAEOY .....ceeiiiiiiiiiiiii et e e e 39
Report DISpatCh STrat@gIS ......ccvuuiiiii i e e e e e e e e ee e e e e 40
CONFIGURE INCIDENT TABS ...ttt ettt e e e e e s eeeeeens 42
1011 [l = T (o] T O o] 1 1T o £ 42
Sequence Batch COMMENTS..........ooiiiiiiiii e 43
Area NOIFICAIONS .........ooiiiiiii e 44
FrEOUEINCIES. ...ttt e e e e et e e e e e e s e bbb e e e e e e e e e 45

e C=To [T o [0y YA Y/ 012U UUPPPPRRTTIN 45
Default FreQUENCIES ......oeeiiiii e e e e e e e e e e e e e e e e eeeanens 45

TaTeiTo [T o1 a N U gl oT=T g Y/ o 1= P 46




WildCAD 4.2.0 System Administrator Guide

TABLE OF CONTENTS

IMIOVE UPS ..ttt ettt ettt e ettt e ettt e e e et e e e e e et e e n e e e eneeeneeennnnnes 47
L000] 011 2= Vo1 £ T TP PP PP PPUPPPPPPRPPIN 48
LO00] 0] (= Tod N 11V 01T T PP 48
(070 g1 (7= Tt Ao T U] o T 1N/ o= 48

FIrES TaD .ottt 49
(O] =T 0 0] 1= 49
PUITDOWN LISES oo 50

[0 o o To] g Lo @ 11 To T [ S 50
=T o 1P 51
SPECITY GIS LAYEIS....eeiieieiieeee ittt e e e e e e e e e e e e e e annneees 51
PlaCE NAIMES ... 53

Y ] P PPPPSRRR 53
Dispatch LOCAtiIONS .......ccooeiii i 53
Shape File From TexXt FIle .......uueiiiiii e 54
PIACE NAIMES ...ttt ettt e e eeeeeeeeeees 55
Map Locations (VOR/ATB/LOOKOULS) ........cccevviiiiiiiiiiiiiieeeteeeeeeeeeee e 57
IMP O R T S .ttt ettt e e e e e e bbbttt e e e e e e e e bbbt et e e e e e e e a bbb r et e e e e e e e 58
Configure ALDS LigNtNinNg ......cccoeeeeoeoeeeeeeeee e 58
IMPOrt USGS Place NAMIES......ccouiiiiiii it e e e e e e e e e ee e e e e e 59
Download RAWS StatiONS.........ccviiiiiiiiiiiiiieieeeeeeeeeeeee ettt ee e e e e e eeeeeeeeeeeeeees 60
Download Updated VOR LiSt ......coeviiiiiiiiiiieeieeeeeee ettt 61
INFORMATION SHARING ....ottiiiiiieeiiiiiieiii ettt e e e e e e s a e e e e e e s e sssrnnaneeeaeeeaanns 62
WIIAWED ... e e et e e e e e e e 62
ALY T 5] = = PP 63
RESOUICES 10 VIBW ... e 63
(T 01 (=T o (0 YT TP PPRPTRP 63
DATABASE MANAGEMENT ...ootiiiiiiiitiie ittt e e e e e e e e e e 64
F (oI = F=Tod (0 | o 1P 64
Repair and Compact Database ... 65
Merge DatabasEes ..........coovvviiiiiiiiiie e 66
ATCRIVE L 67

TROUBLESHOOTING. ... 69




WildCAD 4.2.0 System Administrator Guide

INTRODUCTION

The purpose of this document is to assist the System Administrator with the initial setup
and subsequent maintenance of WildCAD. Dispatchers who will use WildCAD should
refer to the WildCAD User Guide for information on how to operate the software.

The Guide follows the System Administrator Menu (Sys Admin)l. These menu items are
in the order you normally follow as you prepare WildCAD for your use

!51.-'5 Admin Edit Incidents W

Center Operations
Resources

Fesponse Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

. . . S .

If you follow this Guide and perform the steps in the order listed, you should have no
trouble.

It is assumed that the System Administrator is proficient with Microsoft Windows and
knows how to complete such tasks as installing software from a USB Drive, using
Windows Explorer, creating shortcuts, and copying files. The System Administrator
should also know how to manage the network, or should have access to someone with
network skills.

Please feel free to contact Bighorn Information Systems at any time as you work with
WIldCAD. The best way to reach us is always through the WildCAD Support site:
http://wildcadsupport.net/

The Sys Admin menu will not be visible unless you have entered the Supervisory
password, as explained under Center Operations.

WildCAD - Bighorn Information Systems Page 1 of 69
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INSTALLATION

Installation Steps WildCAD Server
You will need Windows Administrator privileges on .
your Computer In Order to proceed Setup wilinstal WIACAD Server in the following directory.

o install to this directory, click Next

T
To install to & different directory, click Browse and select anather
di

rectony.

Step 1: Install from USB Drive

To initially install WildCAD, insert the WildCAD USB
Drive into a USB port, and execute the file called:
"SetupWCserver.exe". [ffjﬁ}.”j;:;nm |

IristallShigld

You will see several typical installation dialog forms,
including one which asks for the installation folder
("directory"). The default is "C:A\WildCAD\". For
consistency among centers, this folder is recommended, although any other folder will
work.

The setup program SetupWCserver.exe does a number of things. First, it installs the
WildCAD "executable" program called "WildCAD.exe" into your installation folder.

Second, it creates a subfolder beneath WildCAD called "WorkstationSetup” and places
the following files into it:

SetupWS4B.exe (Setup WorkStation for Version 4)

SetupWildPDF.exe (Setup WildCAD PDF Printer)

Every computer which will run WildCAD must then execute both of these programs while
Admin rights are enabled, including the WildCAD Server if it will run WildCAD. That is
because these programs install "System Files" onto the computers which are required in
order to run WildCAD.

Step 2: Run SetupWS4B.exe

Navigate to the WorkstationSetup folder beneath the WildCAD folder, and execute
WS4B.exe. Accept all defaults.

Step 3: Run SetupWildPDF.exe

Navigate to the WorkstationSetup folder beneath the WildCAD folder, and execute
WildPDF.exe. Accept all defaults.

Step 4: Install empty database
WildCAD's setup program, by design, does not install an empty database, in order to
prevent the accidental overwriting of your production database. Your USB Drive contains

a file called WildCAD.new, which is a renamed, empty WildCAD database.

Copy WildCAD.new from the USB Drive to your \WildCAD folder, and then rename it to
be: WildCAD.mdb.
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Step 5: Create a Shortcut
Create a "shortcut” on the desktop to WildCAD.exe.
Step 6: Grant read/write privileges to all users to the \WildCAD folder

With Admin rights, grant read/write rights to all users for the \WildCAD and folder where
WildCAD.exe and WildCAD reside. Do this by:

Start My Computer (Windows Explorer)
Right=click on the folder \WildCAD

Select Properties, and then go to the “Security” tab
Select “Users” in the top list

Click “Allow” to the right of “Full Control”

Click, “Apply” and “OK”.

See screen on below

WCADtemp Properties

General | Sharing | Securty | Customize

Gfl:lul:l ar user names:

ﬁ Adrinigtrators [LTIELKDHFAD Administrators)
ﬁ Bartel, Laurie [lbartel@DS. FS.FED.LIS]
€7 CREATOR OWNER

€7 SSTEM
ﬁ Uzers [LTIELKDHFADW sers]
[ Add... ] [ Remove ]
Permizzions for Users Allone Dery
Full Control O S
Modify []
Read & Execute ]
Lizt Falder Cortents ]
Read ]
Wike O
[ Y I Dmrrmianimeme v

For special permizzions or for advanced sethings,
click Advanced.

OF. H Cancel ]
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Step 7: Start WildCAD, and check version

Use your shortcut to start WildCAD.
Check the version on click:

Utilities => About WildCAD

EITEE x|
— WildCAD

c dLi
s Software Version 4.2.0 [3/29/2011 8:04:34 PM)
Send Pager Email

Database Viewer D atabaze Yersion 77

Database Structure

Bighorn Information Syztems thanks the following Sequoia Mational
Reagister WSPELL Foreszt ECC perzonnel for their patience and asziztance during the

e 1938 Beta Test of WAHCAD: Linda Lowe, Maribel Marena, Cindy T hill,
About WildCAD Foman Villegas, Jonel Wagoner, and &my Ziegler!

| i hittpe A WAACAD suppart. net I

Workstation: AG_DELL

Step 8: Grant read/write privileges to all users to the \WCADtemp folder

With Admin rights, grant read/write rights to all users for the C:\WCADtemp folder. Do
this by:

Start My Computer (Windows Explorer)
Right=click on the folder \WCADtemp

Select Properties, and then go to the “Security” tab
Select “Users” in the top list

Click “Allow” to the right of “Full Control”

Click, “Apply” and “OK”.

Note: the first time you started WildCAD, this folder was created.
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Typical Installation Checklist

ool oo O OO0 0 OO0 O O OO LCOCOCOCOO

Obtain Admin rights

Install SetupWCserver.exe onto laptop or other data=entry computer.

Run SetupWS4B.exe and SetupWildPDF.exe on the data=entry computer.
Grant read/write rights to all users for the installation folder (default: C\WildCAD)
Copy and rename the WildCAD database as instructed by Bighorn personnel
Create desktop shortcut to WildCAD.exe

Create Supervisory Password
Setup=Center Information

Resources Preparation (Units, Dispatch Locations, Line Up Groups, Resource

Types)
Responding Resources

Response Level Areas
Response Areas
Batch Comments, and Sequence

Dispatch Strategies

Test Incidents
Print Normal Response Reports, review

Configure Network

Obtain Admin rights

Install SetupWC.exe on Server

Run SetupWS4B.exe and SetupWildPDF.exe on all Workstations
Copy WildCAD.mdb from data=entry computer

Grant read/write rights to WildCAD folder on server to all users

Grant read/write rights to C:\WCADtemp folder on each PC to all users

PLSS database

PLSS GIS Layer

Response Area Layer

(optional) Land Status/Ownership Layer
Other GIS Layers

Setup = Center Information (GIS information)
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Creating a Training Copy of WildCAD

Many Centers using WildCAD create a copy of WildCAD and make it available for
training purposes. Dispatchers can practice using WildCAD without impacting actual
Center operations.

Initially establishing a training copy of WildCAD requires you to complete the following
steps:

1. Create a folder called “Training” right beneath the \WildCAD folder on your
WildCAD Server (e.g. W:\WildCAD\Training\)

2. Copy WIldCAD.exe, WildCAD.mdb, and your BISPLS*.mdb from the \WildCAD
folder into the \WildCAD\Training\ folder.

3. Copy the entire GIS\ folder which is right beneath the \WildCAD\ folder into the
\WildCAD\Training\ folder, becoming \WildCAD\Training\GIS\.

4. Create a second shortcut on every workstation pointing to the WildCAD Server
\WildCAD\Training\WildCAD.exe, and rename it to be “WildCAD Training”.

5. Start this new Training Version of WildCAD, go to Sys Admin => Center
Operations => Center Information and change the Center Name so that it
includes the complete word “Training”.

Whenever a dispatcher starts the training version, the screen background will be an ugly
green!

Whenever you update GIS files or WildCAD.exe, make sure to copy them into this
Training folder.

Also, every now and then, you could copy your WildCAD.mdb into the Training folder,
thereby giving the training version a more recent (and clean) starting point.

Types of Installations

The WildCAD program, all WildCAD data, and your GIS files will reside on what we call
the “WildCAD Server”. This can be:

e One computer on the floor in dispatch
e Aremote server
o A NAS (Network Attached Storage) device, such as a Snap Server

Networking
All PCs running WildCAD need to be networked to the WildCAD Server. All users will

need full read/write permission to the WildCAD Server, and to the C:\WCADtemp folder
on their local PC.
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GIS

WildCAD uses a programming add-in called Map Objects, from ESRI. WildCAD uses a
UTM projection, and can display:

e Shape Files

e Image files (.TIF, .JPG, or .SID)

You will need the following mandatory layers — one shape file for each, covering your
entire dispatch area:

e PLSS

e Response Areas

e Animage file “base map”

WildCAD can display ownership or DPA information if you have such a shape file. Other
shape files are optional.
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| File Edit Incdents View Browser

Digpatcher Login
FI L E M EN U Dispatcher Logout
. Preferences
Su pervisory Mode Enter System Administrator Mode |
Print Window k
File => Enter Supervisory Mode Exit

Enter the Supervisory Mode, which causes the System Administration (Sys Admin)
menu to become visible. Note: WildCAD automatically exits you from Supervisory Mode
after 10 minutes of inactivity.

CENTER OPERATIONS [y Admn Edt Incdents v
Center Information I

Center Informatio n Resources k Pl.'u:ne List Categaories k
Response Areas k Dispatchers 4
. ) Dispatch b Sub Administrator Access
Sys Admin => Center Operations => Center Configure Incident Tabs »  Edit Links Menu
Information Maps v Whiteboard Categories
Imports b Daily Log Categories
P . . . . Information Sharing 3 Edit RAWS Stations
Much initial setup information is entered on this Dsamimne NI e
screen.
&k Center Information LI
Center |D: !D‘A-Bls Drefault Unit |0 !SQF [ Centeris a GACC ¥ Zllaws Edit of Statuz Date/Time On Incidents

™ Allows Edit of Dailw Loa Entries

Center Name: IBighom Emergency Commuications Center x ;
I Allow Edit of Incident IC Tab

LInit(z]: Last Inzident $#: Urit[z]): Last Inzident #: ™ Allow Edit of Incident Log
IS6F 3 I ¥ Show Resource GROUPS on F7 Resource Status Screen
| | v Show Mew LE. Button on F7 Resource Status
| | ’5 Calumns On Resource Status Screen [default 5)
UTH Zaone: i1-| Default Baze Meridan: |M [~ Show Detalled Resource Histary on Incident Report

r— Daturm —— Full Extent GIS Layer Mame: [RESP SHP Last Center Fire #: -~ Fire #s By

 MAD 27 Resp &rea GIS Laver Name: [RESP SHP Iz @ Center ¢ Unit

& MAD 33 Responze ArealD Field Name: [naTs

PLSS GIS Layer Mane ~Mumber of Responze Levels Used: ——

'|plssqf11.shp COE e CE R

FileMarne of BIS PLS file: ibisplsca.mdb
—PLS Laver Type;
& CaMZAwe O Ny D UT D C0R 0 MT W

¥ &7 State Info W BADCOM [~ Close Send Screen

" MTEDC pMT2 0 ID2009 — SWFRS Interface [only southern Sierra nits]:
r Using: Ownership/DPA Laver Mame: [or3 11 shp e LI
= Owner Ownership/DPA Field Mame; p—— T e
& DPA Sps Admin Password: {* Mo  Prompt & Alwaps
Sub Admin Password:

[T Incident Beparts Show Timer Details

Impl t Dizpatcher P d . .
I Implement Dispaicher Passwards — Incident Report Shows Resource Response Details ——

— Pager Email Account: @ Mever ( Always  Dispatcher Choice
SMTP Server | Adfjust Map |
—Who Responds First Frim a Station? ————
Fram: |

* Home Fesources  © Visiting Besounces

Dispatch Center ID Enter the dispatch center identifier (e.g. CA=FICC)

Default Unit ID Enter the Unit identifier for the unit in your Center which will have the
most frequent Incidents in WildCAD (e.g. BDF)

Center is a GACC Only check you are a GACC

WildCAD - Bighorn Information Systems Page 8 of 69
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Center Name Enter the name of the center.

Unit(s) Automatically load base on the information entry under Sys Admin => Resources
=> Units

Last Incident # For each group of units, enter the last incident number. The next
incident number assigned by WildCAD will be this number plus one, and the number will
then be automatically incremented. This is where you reset the Incident Numbers at the
start of the year by entering O here so that the next number assigned will be 1.

UTM Zone Specify the UTM Zone number.

Default Base Meridian Specify the code for the most commonly used Base Meridian.

Datum Select the GIS Datum to be used (probably NAD 83)

Full Extent GIS Layer Name Select one GIS layers cover to be the "full extent" of the
area served by the dispatch center.

Response Areas GIS Layer Name The layer created for the Response Areas.

Response Area ID Field Name The name of the field which holds the Area ID in the
Response Area Layer.

PLSS GIS Layer Name The name of your PLSS GIS layer (in the WildCAD\GIS\ folder).
FileName of BIS PLS File Enter the name of the PLSS database provided to you by
Bighorn Information Systems. It must reside in your WildCAD folder where WildCAD.exe
is located.

PLS Layer Type Unfortunately, there are different standards in use for PLS layers
across the country. To date, the CA/AZ/WA, NV, UT, ID, CO, OR, MT, WY, MTKDC,
IDMT2, and ID2009 formats are recognized by WildCAD.

Using Select either Owner or DPA (Direct Protection Area) depending on the
Ownership/DPA Layers and Field Names.

Ownership/DPA Layer Name Enter the name of the GIS layer (in the WildCAD\GIS
folder) which contains ownership information.

Ownership/DPA Field Name Enter the shapefile field name containing the actual
ownership information/dpa for each polygon.

Sys Admin Password Enter the Supervisory password.
Sub Admin Password Enter the Sub=Supervisory password.

Implement Dispatcher Password Check this to require a dispatcher password.
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Pager Email Account If you have an SMTP email server which allows remote access,
enter the SMTP address and the sending email address in order to enable the capability
for WildCAD to send email messages.

Adjusted Map Will change orientation of the maps, please contact Bighorn prior to any
adjustments.
x|

WARNING: Uze thiz only az instructed by Bighorn

— Gioing from Lat/Lon to LITM, Add:

Meters to Marth: ID Meters to East: ig

— Going from UTM to Lat/Lon, Add:

Degrees to Latitude: ig Degrees to Longitude: ID

Allow Edit of Status Date/Time on Incidents If you check this box, your Dispatchers
will be able to edit status date and times on Incidents.

Allow Edit of Daily Log Entries If you check this box, your Dispatchers will be able to
edit the Daily Log entries.

Allow Edit of Incident IC Tab If you check this box, your Dispatchers will be able to edit
the IC Tab on Incidents.

Allow Edit of Incident Log If you check this box, your Dispatchers will be able to edit
Incident Log entries.

Show Resource Groups on F7 Resource Status Screen Checking this will add group
headers (e.g. “Engines”) to the Resource Status screen.

Show New L.E. Button on F7 Resource Status Checking this will display a “NEW L.E.”
button when a resource is selected on the Resource Status screen

Columns on Resource Status Screen (default 5) Change the default number 5 if you
find that you need fewer, but wider, columns on the F7 screen in order to display the
entire Resource ID.

Last Center Fire # WildCAD allows Fire Numbers to be assigned in sequence. Set the
last used Fire Number here. Reset to 0 annually.

Fire # By Center or Unit Select By selecting Center the Fire # will be assigned by
Center; by selecting the Unit the Fire # will be assigned by Units identified in the
information entry under Sys Admin => Resources => Units.

Number of Response Levels Used Set the # of Response levels used in the Center.
AZ State Info Check to enable the special data entry for Arizona State Lands Depart.

RADCOM Check to enable the interface with the RADCOM law enforcement system.

Close Send Screen Choice only if using the RADCOM interface.
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SWEFRS Interface (only Southern Sierra Units) Check to enable the upload to SWFRS.

Auto Timer for LE On Scene Check to automatically start a new timer when a Law
Enforcement Officer is placed “On Scene”.

Incident Reports Show Timer Details Check to have the Incident Report show all
timer details for timers associated with the Incident.

Incident Report Shows Resource Response Details: Select the desired approach.

Who Responds First From a Station? Select either Home Resources or Visiting
Resources.

When done entering data on this form, close it with the "x" in the top right corner.
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Phone List Categories
Sys Admin => Center Operations => Phone List Categories

. . Sys Admin Edit Incidents
WildCAD’s phone directory allows | A

you to enter phone numbers and Center Operations L4 Center Information |

addresses for all kinds of people, R MR 3 b tnn b
Dispatchers ;

3
offices, and vendors. BTG Ao .

Dispatch k Sub Administrator Access
As you enter information for a Configure Incident Tabs  * Edit Links Menu
person, it might be useful to indicate Maps v '~*f|'_litel:'ﬂard Cate-;_l':'ries
the office that person is from, the Imparts »  Dally Log Categories
type of pOSitiOI’l agency, etc. We Information Sharing » Edit RAWS Stations
calls these “phone list categories". Database Management  » Paoger Email Addresses

In the example =¥ Phone List Categories x|
shown above, the
SyStem Fire Headquarters Cal Fire
Administrator has Adminstrative HumeqLake Diztrict FMP
created three phone SNF
list categories:
Personnel, Offices,
and Cooperators.
Whenever a record
(person) is added to
the phone directory,
that person can be
specified as being,
e.g. “Fire” personnel I | | |

at the “Hume Lake Clear I Save I Clear i Save I Clear I Save i Clear I Save I

District”. | | | [

IF'etscnnneI IDfﬁces IEDDperatDrs I

Create these
categories by
entering a category
name in the top box,
and then typing a
selection for that
category below the
list, and finally
hitting the “Save”
button. | | | I

Clear | Save | Clear | Save | Clear | Save | Clear | Save |
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Dispatchers
Edit Dispatchers
Sys Admin => Center Operations => Dispatchers => Edit Dispatchers

|51.rs Admin Edit Inddents W

Center Operations L] Center Information

Resources k Phone List Categories

Response Areas 3 Edit Dispatchers

Dispatch 3 Sub Administrator Access Reset Dispatcher Password
Configure Incident Tabs » Edit Links Menu

Maps r Whiteboard Categories

Imports bk Daily Log Categories

Information Sharing r Edit RAWS Stations

Database Management  # Paoer Email Addresses

WildCAD allows you to create a list of dispatchers, and indicate the dispatcher for each
Incident.

Enter the Dispatcher’s full name and initials. Select a Unit. If you do that, then each time
that Dispatcher starts a new Incident, that Unit will be assigned. Sequence numbers
here, and throughout WildCAD, are used merely to control the order in which items
appear later in the software. Select a “QBColor” to specify the color in which this
dispatcher’s Incidents will be listed on the F8 Incident screen. Turn a Dispatcher’s Active
Status to “False” if he or she leaves the Center. You can edit the entries of this table but
for archival reasons you cannot delete an entry.

Bomatnes _lafx]
2]

Dezcribe Initialz nit] Sequence] OBColor [talice] LE_Authorized Active
Aaron Gelobter Al S5QF 10{ Black |FALSE TRUE TRUE
| |Brian Booher B3 SOF 20|  Blue |[FALSE TRUE TRUE
Jirn B ailey JE SOF 0| Gray  [FALSE FALSE TRUE
Ray Michal RH SQF 40 Cypan  |FALSE FALSE TRUE
*

The printer icon at the top left of many of these forms may be used to prepare a printable
report. Click on it and you will see:
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& File: C:\WildCAD\TEXT\REPORT.TXT -|0] x|
03-15-2011 1&:08:05
WildCaD
Bighorn Emergency Commuicetions Center

ID Describe Lotive

1 Rarcon Gelcbter True

2 Briesn Bocher True

3 Jim Bailey True

4 Ray Nichol True

Click again on the printer icon at the top of this screen and the report will be sent to the
printer.

Note that the name of the text file containing this report is shown at the top of the form.
The "ID" column in this report is a hidden field in the database, and is a "record number
for your dispatchers.

Reset Dispatcher Password

Sys Admin => Center Operations => Dispatchers => Reset Dispatcher Password

x|

woncao x|
.Jirn B ailey Dane. This dispatcher will be asked to establish a new password upon first login,
Brian Booher
Aaron Gelobter

Reszet
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Sub Administrator Access

Sys Admin => Center Operations => Dispatchers =>Sub Administrator Access

|51.-'5 Admin Edit Incidents W

Center Operations ] Center Information

Phone List Cateqories
Dispatchers r

Resources
Response Areas
Dispatch

Configure Incident Tabs

Maps
Imports

Information Sharing

Database Management

»

»

3 Sub Administrator Access

3 Edit Links Menu "
3

[

»

k

Whiteboard Categories
Daily Log Categories
Edit RAWS Stations
Faoer Email Addresses

Will allow access to a subset of the
Sys Admin menu items including
but not limited to:

e Managing Back=ups

e Lightning

e Phone list

=% Sub Administrator Access ol x|

=]
Dezcribe Allow)
Auto Backups FALSE |
Lightring FALSE |7
Wil eh FALSE
WildShare FALSE
Sub Units FALSE
Yord Proceszing Documents FALSE
Browser Sites FAaLSE
Phone List Categories FALSE
Contracts FaLSE
Dizpatchers FALSE
Feszet Dizpatcher Faszword FaLSE
Y hiteboard Categories FALSE
Raws Stations FALSE
Fager Email Addreszes FAaLSE
Fetieve Updated WOR List FaLSE
Retrieve RaMWS Stations FALSE
Agencies FaLSE
Dizpatch Locations FaLSE
Linellp Groupsz FaLSE
Resource Types FaLSE
Resources FALSE
R atation Builder FALSE
FORAz FALSE

WildCAD - Bighorn Information Systems
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Edit Links Menu
Sys Admin => Center Operations => Edit Links Menu

|51.-'s Admin Edit Incidents W

Center Operations ] Center Information

Resources Phone List Cateqories
Response Areas Dispatchers k
Dispatch Sub Administrator Access

3

3

3
Configure Incident Tabs  * M|
Maps 2 Whiteboard Categories

.3

3

3

Imports Daily Log Categories
Information Sharing Edit RAWS Stations
Database Management Faoer Email Addresses

(Bunkstenn x|
i LIBL: WildCAD Sy
URL: Weather
Documents Move Up |
File: WwildCAD User Guide
Move Dovn |
Delete |

- Add Mewr:
* Group Menu Label: | Save | Clear |
" URL )
 Fie URLAPath: |

— Edit Existing:
¢ Group MenuLahel [uidCap Support Save | Delete |
* URL
 File URL/Path: IhttDZ.-‘l.-"WWW.Wi|dCadSUDDD[l.nBU

In the “Add New” block, you can add new Groups (categories for the menu), Web URLSs,
or Files accessible from the workstations. Use “Edit Existing” to edit menu items.

Change the order of items on the Links menu with “Move Up” and “Move Down”.
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Whiteboard Categories

Sys Admin => Center Operations => Whiteboard Categories

Create the categories you want to display on your Whiteboard dropdown menu.

|5vs.b.c|min Edit Incidents V

Center Information
Resources 3 Phone List Categories
Response Areas » Dispatchers 4 Describe
Dispatch *  Sub Administrator Access General
Configure Incident Tabs » Edit Links Menu Perzonnel
Maps 4 Whiteboard Categories h Alerts
Imports 3 Daily Log Categories
Information Sharing 3 Edit RAWS Stations
Database Management  # Pager Email Addresses

Daily Log Categories
Sys Admin => Center Operations => Daily Log Categories

1ol x|

|Svs Admin Edit Incidents W

Center Operations (] Center Information

Resources [ Phone List Categories

Response Areas 3 Dispatchers 3 Dezcribe Active
: i =

Elsp:tm Sh E:I::E ?dgnr\l:trator Access General TRUE
onfigure Incident Tabs it Links Menu :

Maps 3 Whiteboard Categories Adrcraft TRLE

Imports (3 Daily Log Categories Cress TRUE

Information Sharing 3 Edit RAWS Stations .

Databasze Management  » Pager Email Addresses

Create the categories you want to display on your Whiteboard dropdown menu. Note: do
not change the “General” category — it is where WildCAD posts many items such as
Incident and Resource information.

Set Active to False to discontinue the use of a Category.
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Edit RAWS Stations

Sys Admin => Center Operations => Edit RAWS Stations

Sys Admin Edit Incidents ¥

Center Operations (]

Center Information

Resources r Phone List Categories
Response Areas » Dispatchers »
Dispatch 4 Sub Administrator Access
Configure Incident Tabs  * Edit Links Menu
Maps k Whiteboard Categories
Imports 4 Daily Log Categories
Information Sharing k Edit RAWS Stations
Database Management  k Pager Email Addresses k
% RAWS Stations i — o] x|
g
RadasS| Lat Lon|  Include] Stationtame
TSHC1 364514 118.8253| TRUE  |ASH MOUNTAIN
BPELT 3588119 118.0756| TRUE BEAR PEAK.
BEWC1 3613597 118.625| TRUE  |BEAR “WaLLEY
BERCT 36,0936 118.2611| TRUE BLACEROCE
BKGC1 35,4506 118.5839) TRUE |BRECKEMRIDGE
CSWCT 364108 118.805| TRUE CASE MOUMNTAIM
CGEYE 367578 118.6561| TRUE |CEDAR GROVE
TR174 38 EEZA 118.0256| TRUE CLASS Il 1-CwWaLkER PASS
TR&18 36,7097 117.9719) TRUE  |CLASS [l 16-C [BLUE Max)
DEMCT 3ENT 118.6303| TRUE DEMOCRAT
FMRLC1 3/.8711 117.9183| TRUE  |FIVE MILE
FTHET 35851 118.9156| TRUE FOUMTAIMN SPRINGS
HTRLC1 36.5625 117.4736) TRUE  |HUNTER MOUNTAIN
[ 3R EEA 117.8854| TRUE IMDAM WELLS CAMYOM
JwWBC1 35.295 118.2267) TRUE  |JAWEBONE
JSHET 35 5706 1185408 TRUE  [JOHMSOMNDALE
TPHC1 36,0522 118.5811) TRUE  |KRMO1
THMCY 310714 118.4811| TRUE KRMOZ
TSEE3 I/E1T 118.405| TRUE  |KRMO4
LALET 354783 117.E352| TRUE LA JRAL MOUMTAIN
MOLCT 36.2319 118.8706) TRUE  |MILD
IDFCY 368425 118.2554| TRUE 0ar CREEK
QO0ORCT 361753 118.7017) TRUE  |DAK OPEMING
QPLET 351542 117.175E| TRUE OFAL MOUMNTAIM
IMTC1 361203 117.0878) TRUE  |PAMAMINT
PRGCY 367242 118.5425| TRUE FARKE RIDGE
PEPC1 360733 118.5414| TRUE  |PEPPERMINT
PIVCY 35 4456 118.2¥85| TRUE FIUTES
KRMC1 BTITE 118.4328| TRUE  |RIVERKERM
SHOCT 36 5E72 118.9556| TRUE SHADEQUARTER
SG5C1 35,3683 117.5703) TRUE  |S0UsW SPRINGS
IJHLCT 35 BEEY 118.6483| TRUE LIHL
QMY 35,6658 118.0569) TRUE  |WALKER PASS
WwFHC™ I_/TAT 118.45385| TRUE  [wWOFFORD HEIGHTS
WYTC 36.445 118.7033) TRUE  |wWOLVERTOM
*
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Pager Email Addresses
Sys Admin => Center Operations => Pager Email Addresses

|51.-'s Admin Edit Incidents W

Center Operations ] Center Information

Resources 4 Phone List Cateqories
Response Areas g Dispatchers k
Dispatch 3 Sub Administrator Access
Configure Incident Tabs  * Edit Links Menu
Maps 2 Whiteboard Categories
Imports g Daily Log Categories
Information Sharing r Edit RAWS Stations

3

Database Management Fager Email Addresses

WildCAD allows dispatchers to send emails from the Utilities Menu. As System
Administrator, you create a list of names and email addresses.

L =10l x|

5 | Pager Email Addresses

=]

Emnaill arne Emaildddreszs

Aaran Gelabter agelabter@bigharn. infa

Brian Boaker bbooker@bighorn.info

Jimn B ailey jbailepi@bighor.info

R ay Michol rhicholt@bighorm.info
* |

Reminder — you must enter a valid “SMTP Server Address” and “From” email address on
the Center Information screen for WildCAD to be able to send emails.
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RESOURCES

Units

|Svs Admin Edit Incidents W
Center Operations I

Sys Admin => Resources => Units -
] [
Response Areas Sub Units

3
For each Unit, enter a brief Unit Code, and then Dispatch v | hepabtications
the Complete DeSCFiptiOI’l. Configure Incident Tabs » LineUp Groups
Maps 4 Resource Types
Does your Center handle incidents for this Imparts »  Resources
agency? If S0, select "TRUE". If not, leave it Information Sharing 3 Administrator Station Dispatch Priority
Database Management P Rotation Builder

showing "FALSE".

(Muats
B

Unit Code Dezcrbe Incidentz| IncMumSet] StateCode LastFireM urn| "WFDSS U nt
SOF Sequoia MF TRUE 0] Cs CASQOF
SHF Sierra MF FALSE 0] Cas
FMP Sequoia & Kings HFP |FALSE 0| Cs,
FELI Frezno Unit -CalFire |FALSE 0| Ci
TUu Tulare Unit -CalFire  |FALSE 0| Ci,

#*l

IncNumSet — controls how Incident numbers are assigned. Agencies which share a
common incident numbering system are all assigned to the same Incident Number Set.
Suppose the SQF, and KNP units each need their own sequential numbering block. In
that case, specify "0" for one agency, and "1" for another. Although it is traditional to use
separate blocks of numbers, and to rely on the number itself as a count of incidents, it is
strongly recommended that you break from that tradition and use a single block of
numbers for all agencies in your center. Reports from WildCAD will give you the desired
incident counts, so you can stop relying on the actual Incident number. It becomes
problematic in WildCAD when you, for example, need to "void" an incident.

StateCode — add a state identifier to Incidents for this Agency in various WildCAD
reports.

LastFireNum — Set last fire number assigned.

WFDSSUnit — Enter Unit ID as expected by WFDSS.
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Sub Units

Sys Admin =>Resources => Sub Units

|51.-'s Admin Edit Incidents W

Center Operations
Resources

F
2

o
3
i

Response Areas
Dispatch

Configure Incident Tabs

Maps
Imports
Information Sharing

Database Management

3

3

g LineUp Groups

+ Resource Types

g Resources

r Administrator Station Dispatch Priority
r Rotation Builder

Dispatch Locations %

Forest Service uses Sub Units to identify the Districts for purposes of tracking the fires
occurring on the District on the Fires tab of the Incident screen. Remember to reset the
Last Fire Number at the beginning of the New Year, put a zero in the “Last Fire #”

column.

=]

=10i x|

SublritCode

Descrnbe Last Fire #

D53

Hume Lake RD a

WildCAD - Bighorn Information Systems
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Dispatch Locations

Sys Admin => Resources => Dispatch Locations
|5V5 Admin Edit Incdents W

Enter an Initial Dispatch Location (IDL) code, Center Operations >
a Description, the Latitude and Longitude. Units
Response Areas 4 Sub Units

Enter a Comment for future reference. A R e e »,

. . . Maps 3 Resource Types
You may enter the latitude and longitude in Imparts b} Resources
many different formats. WIildCAD uses a Information Sharing »  Administrator Station Dispatch Priority
comma to separate degrees, minutes, and Database Management »  Rotation Builder

seconds. A decimal is used to enter decimal values. Examples:

39.5 means 39 and one half degrees (39 degrees 30 minutes)
39,15.5 means 39 degrees, 15.5 minutes (39 deg, 15 min, 30 sec)
39,15,30 means 39 degrees, 15 minutes, and 30 seconds

=]
|0 Code [ escribe Lat Lon| Comment AutoRoute| Earthlze
FIME Pinehurst Station 36,6965 119.0165|S0F FALSE  |FALSE
HUME Hurne Lake Dirstict Office 36,7589 1191644 | 50F FALSE  [FALSE
LAKE Lakeszhare Station 36,7933 1189055 S0F FALSE  [FALSE
ASH Aizh Min, Station 36.4955 118.8175 KNP FALSE  [FALSE
CEDAR Cedar Grave Station 36,792 118,675 KNP FALSE  |FALSE
GRANT Grant Graove Station 36,7391 1189603 KNP FALSE  |[FALSE
LODGE Lodgepale Station 366044 1187265 KNP FALSE  [FALSE
TRIM Trirrner Station 369102 119.3026| SHF FALSE  [FALSE
MIRA Miraronte Station 3667 119.0744|FEL FALSE  |[FALSE
SOLAW Squaw Yalley Staton 36,7485 1192221 |FEL FALSE  [FALSE
SAMD Sand Creek Station 26,685 119.1645|FKL FALSE  [FALSE
PIE Piedra Station 6.5 1193805 | FEL FALSE  [FALSE
BAD Badger Station 366463 119.0137 TUU FALSE  |[FALSE
WD Wioodlake Station 36,4985 1191052 TUU FALSE  [FALSE
Heikd Harnrmard 364679 1188543 TUU FALSE  |[FALSE
FRESMO Frezno &ir T anker Baze 367428 118.7152|FEL FALSE  [FALSE
PORT Porterville Air Tanker Baze 3603 119.063 | S0F FALSE  [FALSE
FPEFPER Peppermint Helipart 36073 118542 | 50F FALSE  [FALSE
#*

After you enter the values, they will be converted to decimal degrees, which is how they
are stored internally.

Leave AutoRoute blank (or False) for now.

Set EarthUse to True if you want WildWeb to show this Dispatch Location (more
information later about WildWeb.)
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Line Up Groups
Sys Admin => Resources => LineUp Groups

|51.-'s Admin Edit Incidents W

Center Operations
Resources
Response Areas
Dispatch Dispatch Locations

3

3
Configure Incident Tabs  * Ml
Maps + Resource Types

.3

3

3

k
[ Units
Sub Units

Imports Resources
Information Sharing Administrator Station Dispatch Priority
Database Management Rotation Builder

You might want to start by creating a Line Up group for all of your own Resources. Or,
create several if you receive morning status from Districts, Field Offices, etc. Create a
separate one for each agency in your center if the morning Line Up comes in separately
for each.

Next, create a Line Up group for each cooperator sending you morning status. Use the
"Sequence" number to control the order of the "tabs" on the Line Up screen.

=¥ Line Up Groups

=]

StatuzGroupCode  |Descrbe Sequence
SLF | Seguaoia MF 10]
SMF | Sierra MF a0
KNP | Sequoaia & Kings NP 20
FEL | Fresno Unit - COF 40/
TUL | Tulare Unit - CDOF | RO
* | | |
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Resource Types

Sys Admin => Resources => Resource Types

|51.-'s Admin Edit Incidents W

Center Operations

Resources

Response Areas

Dispatch

Configure Incident Tabs

Maps
Imports

Information Sharing
Database Management

I
Units
Sub Units
Dispatch Locations
LineUp Groups

Resources !

Administrator Station Dispatch Priority

Rotation Builder

Each Resource you add will belong to one of the Resource Types you use.

The Sequence number merely controls the order in which responding Resources are

listed on the Incident screen.

In this example, any Engines will be shown first, followed by Crews, Dozers, etc. You
can always change the sequencing once you see the effect as you start running

incidents.

_ioix

=
Dezcnbe Sequence| TimerMin| Code lsdircraft]  Onbdap

| Air Attack 70 15|48 TRUE |FALSE
Air T anker 1] AT TRUE |FALSE
Crew 20 CRWw FALSE  |FALSE
Diozer a0 Doz FALSE  |FALSE
Engine 10 EMG FALSE TRUE
Helicopter a0 10{HEL TEUE |FALSE
LE Officer 110 4(LE FALSE  |FALSE
Lead Flane an LF TREUE |FALSE
Owerhead 100 OvH FALSE  |FALSE
Prewvention a0 PR F&LSE  |FALSE
Water Tender 40 WTR FALSE  |FALSE

*

WildCAD allows you to set “Timers”, or reminders for Resources. The TimerMin entry is
used as the default number of minutes for the Timer to run for each type of Resource.
OnMap controls whether these Resources are shown on the Local Google Earth map.

WildCAD - Bighorn Information Systems
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Resources
Sys Admin => Resources => Resources

|51.-'s Admin Edit Incidents W

Center Operations g

Response Areas + Sub Units

Dispatch 4 Dispatch Locations

Configure Incident Tabs  * LineUp Groups

Maps + Resource Types

Information Sharing r Administrator Station Dispatch rity
Database Management  » Rotation Builder

For this type of data entry screen, you will start with all fields being empty. You may
enter the information, and when done, hit "Save". Hit "Clear" to clear the fields in

preparation of entering new records.

Hesoerce i Desompim: Lt
HNoeme £ ooafon I j Fir
Dizp Seqc: Linelp Seq:  {fame fp Grewe I j
|1 | I j [ Purged [archived]
[~ Foreign Res [~ Share Status with WildShare
v List On Inc Rep
Share 1D:
[ List On Wildweb  1oe 104 |
[ FI File
Image:l | -
% Active Onlp © Purged Only
Eirst Brevious Hext Last Frint Search Criteria
Clear Save Delete E xit Set Avall/Home Begin Search
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Besopres i Desonpion: Lt

[E: | [Engine 31 | | sequoia NF =]

HMIM&M'I Pinehurst Station x| fepe

Dizp Seqc: Linelp Seq: {féme fp Growe: | Engine j
|-| |1|] | Sequoia NF j [ Purged [archived)

[~ Foreign Res [v Share Statuz with WildShare

v Ligt On Inc Rep
[~ Lizt On Wildweb

Share ID:|[:A5|;|:31 |

[~ FI File

Image: |Engine.hmp

EEEER  Active Only  Purged Only
Eirst Brevious Hext Last Erint Search Criteria
Clear Save Delete Exit Set Avail/Home Begin Search

Resource ID Keep this as short as possible, since it will be displayed on numerous
reports and lists. For example, use E31, not ENG31SQF

Description Type the name or description.

Unit, Home Location, and Type of resource and Line Up Group are Pull down lists
you created earlier.

Disp Segc means "Dispatch Sequence". For stations with more than one of the same
type of Resource, you can control the Sequence = i.e. who goes first! Please be aware
that cover Resources will automatically be dispatched after all "'home" Resources have
been sent.

LineUp Seqg means "Line Up Sequence". You can control the order in which Resources
are listed on the morning Line Up screen. This has nothing to do with the order in which
they are dispatched - merely the appearance on the screen.

Foreign Resource If this is not one of your regular Resources, but is only here
temporarily, Check the box to make it a Foreign Resource. That way, all dispatchers will
be able to edit the screen for this Foreign Resource. Otherwise, only you as System
Administrator can manipulate the records.

List On Inc Rep Check this box if you want this Resource listed on the printed Incident
Reports.
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List on WildWeb Unless this is checked, this Resource will not show on the internet
reports from WildCAD called WildWeb.

Share ID Enter a complete identifier if you want to share status about this Resource with
other WildCAD Centers. You must then also check Share Status with WildShare.

FI File Check to have this Resource shown by default to use the law enforcement Field
Interrogation File screen.

Image If you have placed a scanned image file in the WildCAD folder, place its filename
here and click "=>" to view the image

Comments may be entered and edited in the space provided.

Purged (archived) Check this to “delete” the Resource. You can always “un=purge” it
later!

Search Functions
To search for Resources already in the database,

First select the “Active Only” or the “Purged Only” buttons,

Hit "Clear" to clear the form.

Hit "Begin Search" to retrieve all of the Resources on file.

Use "First”, "Next", "Previous", and "Last" to move among the records.

To search for particular records, enter all or part of the Unit ID before hitting "Search". As
one example, entering "E" will find all Resources whose ID starts with "E". You cannot
delete resources from the database; only archive them so the resources do not appear
as active Resources.

Active Only Select before searching to view Active (not Purged) Resources.

Purged Only Select before searching to view Purged Resources.
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Administrator Station Dispatch Priority

Sys Admin => Resources => Administrator Station Dispatch Priority

|Svs Admin Edit Inddents W

Center Operations b |

Response Areas b Sub Units

Dispatch r Dispatch Locations

Configure Inddent Tabs ¥ LineUp Groups

Maps 3 Resource Types

Imports k Resources

Information Sharing 3 Administrator Station Dispatch Priority
Database Management  » Rotation Builder k

To change the order in which Resources are dispatched, highlight one Resource and
click “Up” or “Down”.

=¥ Administrator Station Dispatch Sequence x|
Resource Type:; Erigine ll
Station: || AkE- | akeshore Station ;I
E32 Engine 32

E32 Engine 33

Up | Down |
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Rotation Builder

Sys Admin => Resources => Rotation Builder

WildCAD allows you to create many different "rotations"”, such as Engines, Crew, etc

|5V5 Admin Edit Incidents ¥

Center Operations

]

Resources

Response Areas
Dispatch
Configure Incident Tabs

Maps
Imports

Information Sharing
Databasze Management

(2
]
b
b
b
k
]

Units
Sub Units

Dispatch Locations

LimeUp Groups

Resource Types

Resources

Administrator Station Dispatch Priority

Rotation Builder

To add a new rotation list, type its name in the bottom left, and click "Add". It will then be
added to the list on the left.

Highlight it (to work with
it), and then you may
add the actual engines,
crews etc which are to
be rotated. Type them
in the lower right, and
click "Add=End" to add
to the end of the list,
"Add=Top" to insert at
the top, or "Add=After
Selected" to add after
any item which is
selected on the right.

In the example shown,
engines are to be
rotated: ENG72KNP,
then ENG31SQF, then
ENG41KNP, etc. You
only list the complete
list (in these case 7
items) once. WildCAD
knows to start over
once the bottom of the
list is reached.

WildCAD - Bighorn Information Systems

X
Fiotation Type: I nitz/FPeople:
ENG72KNP
EMNG3I150F
EMGATEMP
EMNGI250F
EMGRIEMNP
EMG415MF
EMGE2EMNP
— Edit Exizting: — Edit Esizting:
IEngine I
Save I Delete | Save | Delete |
—Add Mew: —add Mews:
[ |
Add bddEnd | AddTop | Adddéfter Selected
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RESPONSE AREAS

Response Level Areas
Sys Admin => Response Areas => Response Level Areas

|51.-'5 Admin Edit Incidents

Center Operations g

Resources L
Response Level Areas

Digpatch P Fesponse Areas d

Configure Incident Tabs »

Maps k

3

»

.3

Imports
Information Sharing
Database Management

Create a list of Response Level Areas (RLA)

=¥ Response Level Areas = 0] x|
=
RLACode | Describe
b | 529 Western Slopes
A3 Hume Lake
A34 Finehurst
*

Each Response Area "lives" within one Response Level Area (RLA). If, in fact, the
Response Area contains two or more RLAs, you should either divide the Response Area
into more than one, or choose one RLA, which you are comfortable using to represent
the fire danger in the entire Response Area.
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|Svs.-'-\dmin Edit Incidents W

Center Operations .3
Response Areas e :
Response Level Areas
Dispatch 13
Sys Admin => Response Areas => Response Areas Crgrs ddentias
2ps
Imports 3
Information Sharing 3
Database Management
- | Response Areas y B _|EI|£|
=]
AreaCode  |Describe Lat Laon Fiesp Level Area Azzoc Station| Comment Active
12 Cedar Grove 367374 118634 h3z2 CEDAR  |EMP DP& TRUE
17 Stoney Cresk I6EATT 118.8504 532 GRAMT  |SOF DPA TRUE
14 Chermy Gap 367829 118.9536 532 LAKE  |SGF DPA TRUE
19 Fingz River & Hwy 1 369114 118.7963 532 CEDAR  |SGF DPA TRUE
20 Camp 4 36.8539 119.1415 532 TRIM  |SGF DPA TRUE
21 Speical Managemen 36.8444 1189963 532 TRIM  |S0F DPA TRUE
22 Monarch Wwildermess 368263 1187602 R3z2 CEDAR  |SOF DPA TRUE
23 Monarch Wildermess 367829 118.8685 h32 L&KE  |SGF DP& TRUE
24 Big Meadows 36,754 118.8144 532 LAKE  |SOF DPA TRUE
25 Jennie Lakes Wildan 36.E362 1187783 h32 LAKE  |SGF DPA TRUE
3 Chirnrney Fock 3I6.ER23 1188365 532 GRAMT KNP DPA TRUE
4 Big Baldy 366962 118.865 532 GRAMT KNP DPA TRUE
] Grant Grove 367395 118.9536 532 GRAMT KNP ODPA TRUE
FrUGE Owl ountain 36.8539 119.2504 539 Suuaw  [COF DPa TRUE
G2 Indian Hill 366417 119.0564 h33 BaD  |CDF DP& TRLUE
G5 Badger 36,6329 115.0048 533 BaD  |CDF DFa& TRUE
GY Whitaker Forest 366934 118.5484 h39 FIME |S0F DPA TRUE
G8 E zhom 36.ERG1 118.9304 539 BaD  |SGF DPA TRUE
] Fedwood Creek 36685 118.8764 R32 GRAMT  |KMWP DPA TRUE
H1 White Deer Flat 367374 119,157 533 SHUsW  [COF DPA, TRUE
HE Durlap 367251 113.1023 539 SAMD  [CDF DPa, TRUE
H7 Miramaonte 36.6952 119.157 539 MIRa  |COF DPA TRUE
TUUGE Shade Quarter 36.5634 118.9664 539 WOOD  |SGF DPa TRUE
21 Delilah 367329 119.1029 539 Suuaw  [SOF DPA TRUE
22 Finehurst 36.7106 118.0127 h33 PINE  |SGF DPA TRUE
¥

AreaCode It is crucial that the "Area Code" (ID) entered for each Response Area
precisely matches the information in the Response Area GIS layer attribute table.

Describe Enter a name or description.
Lat/Lon As when entering lat/long earlier, you may use any combination of degrees,
minutes, and seconds, with decimal portions. Use the comma to separate degrees,

minutes, and seconds, and the period to enter decimal portions.

Reps Level Area Select the FLA for each Response Area from the pull=down list of
FLA's you previously entered.

Assoc Station If you select an “Associated Station”, then when Resources become
“Available on Scene”, their location will be set to this station for purposes of dispatch
priority.

Comment Although you may enter Comments for the Response Area on this screen, it
is recommended that you use Batch Comments instead.

Active Set to False for any Response Area no longer in use. It will be removed by
WildCAD during the Archive process if it is no longer associated with any Incidents.
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DISPATCH

Response Types

Sys Admin => Dispatch => Response Types

Syz Admin  Edit Incidents W

Center Operations L4 L ;
Resources 3 <% Response EySty ;lgl EI
Fesponse Areas 3 El
I R _
Configure Incident Tabs ®  Incident Types RespTvpelode D escribe
Maps 2 Incident SubTypes h FIRE Fire
Imports »  Response Levels LaWwWEMF Law Erforcernent
Information Sharing 3 Dispatch Strategy MEDAID b edical Aid
Database Management  » Copy Dispatch Strateqgy *
Report Dispatch Strategies

Incident Types

Sys Admin => Dispatch => Incident Types

The Incident _io] x|
Type Code
cannot be
edited but IncidentTypeCaode | Descrbe RespTepelD| Sequence| Include (B Calar
you can HAA, [Mone) -1 -1/ TRUE
select which wildfire Wwildfire FIRE 1| TRUE
Strc Fire Structure Fire FIRE 2| TRUE
\-:—v);pniioyou “Weh Fire Wehicle Fire FIRE 3| TRUE
displav b Smake Chik Smoke Check FIRE 4| TRUE
ISpiay by Med Aid Medical id MEDAID 5| TRUE
selecting Emerg Stby Emergency Standby -1 B TRUE
True or Pub st Public: & ssist N 7| TRUE
False in the Law Eri Law Erforcement | LAWENF 8| TRUE
“Include” Mizc Mizcellaneous -1 10| TRLE
column. Trfc Coll Traffic Callizion -1 11| TRUE
Select a Presc Fire Prescrbed Fire 1 12| TRUE
color for &/C Down Aircraft Down 1 13 TRUE
each Type Eesc Order Eesuurce Order :Il :Ilg 1235
azmat azmat £
:ﬁ;?gg;}n SAR Search&Foson 1 16] TRLE
Incidents” WFL Wildland Fire Usze FIRE 17| TRUE
screen.
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Incident Sub Types

Sys Admin => Dispatch => Incident SubTypes

|51.f5 Admin Edit Incidents W

Center Operations g

Resources L4

Response Areas g

Configure Incident Tabs » Incident Types

Maps » Inddent SubTypes

Imports 4 Response Levels k
Information Sharing k Dispatch Strategy
Database Management  # Copy Dispatch Strateqgy

Report Dispatch Sirategies

Use the Incident Subtypes to display a more detailed definition of the Incident Type; you
may list as many Subtypes as desired for each Type. The sequence is related to each
Type so you may have different sequence runs in the table.

=10] x|

=]
Incident T ppelD| Seguence| Describe

b Law Enf 100 Public 5afety: Citations
Law Enf 200 Public 5afety: Arrests
Law Enf 300| Public S afety: Public &ssists
Law Enf 400) Public S afety: Disturbances
Law E nf A00) Public 5 afety: Recreation Incidents
Law Enf BO0| R esource Yiolations: Wwood Cutting
Law Enf V00| Resource Violationg: Litker
Law Enf 300| R esource Violations: Fire lnvestigations
Law Enf 00| R esource Yiolations: Fizh & wildlife
Law Enf 1000| Rezource Yiolations: D amaged Property
Law Enf 1100) &szaultss nterface - [Al)
Law Enf 12000 0. HM Al
Law Enf 1300| Claimsz: Vehicle Accidents
Law Enf 1400 Claimz: Property Diamage
Laws Enf 1500 Claimz: Fire Collectionz
Law Enf 1600| Search & Rescue: [Al)
Law Enf 1700 Other Agency Aezist: [All]

*
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Response Levels

Sys Admin => Dispatch => Response Levels

|51.fs Admin Edit Incidents W

Center Operations g
Resources L4
Response Areas g
Configure Incident Tabs »
Maps k
Imports 4
Information Sharing k
Database Management  #

Dispatch Strategy !

Response Types
Incident Types
Incident SubTypes

Copy Dispatch Strateqgy
Report Dispatch Sirategies

WildCAD allows you to develop standard responses based on up to six levels. Low,
Moderate, and High (etc.) can be based on your choice of fire behavior or other factors,
for each Fire Danger Rating Area. You may edit the Description of each Response Level
to match the nomenclature you use in your center.

il Response Levels

=]

=10] x|

Sequence|ResplevelCode Dezcrbe
1| Lo Low Responze |
2 kod toderate Response |
3| High High Responze
41 2nd Al 2nd Alarrn
B 3rd Al ard Alarrn
B dth Al Ath Alarm
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Dispatch Strategies

Sys Admin=>Dispatch=>Dispatch Strategy

|51.f5 Admin Edit Incidents W

Center Operations

Resources

Response Areas

k
3
k
F

Configure Incident Tabs » Incident Types
Maps » Incident SubTypes
Imports 4 Response Levels
Information Sharing k Dispatch Strategy
Database Management  #

Copy Dispatch Strateqgy
Report Dispatch Sirategies

h |

You have the opportunity to develop dispatch strategies for different "Response Types",

and at each "Respons

e Level".

For now, we will focus on the "Fire* Response Type, which is used (as a default) for
Vegetation Fire, Vehicle Fire, Structure Fire, and Smoke Check Incident Types.
The left part of this screen, shown below, is used to select the Response Area (left). At
the bottom, select the Response Type.

a Priorities For Area 12 Ceda
Areas Locations

12 Q002 CEDAR

17 Q012 LODGE

18 0013 LAKE

19 1016 GRAMT

20 1014 FINE

al 020 ASH

22 Q020 BAD

23 0022 Hak

24 0023 MIRA

25 1026 HUME

3 026 SAMD

4 0028 S0UAW

b Q029'w000

FrLGR 0033 TRIM

G2 (036 FIE

Gh 1044 PEFFER

G7 Q0s0 PORT

Ga Q052 FRESMO

G4

H1

HE

H7

TUUGE

Z1

22

r Grove

5 ls

=
]
(v 8
o

Copy

Friorities:

Copy

Cuantity:

Resn

Tupe:

Prricrity

Bazed t PEPPER [Peppermint Heliport]:

WildCAD - Bighorn Information Systems

H522: Helicopter 522

Show Typical

L
M od

High
Znd Al

= ot

£+ Cumm

Type

Low

bdiod

High

2nd &l

Srd Al

Ath Al

AT

CRw

DOz

EMG

HEL

LP

0WH

FRY

WTH
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We then establish the station priority to be used for searching for available Resources to
send. In other words, for a “Fire” Response in Area 12, which Station would be first to
send Resources? Which would be second?

We manually create the list of priorities. Initially, all Dispatch Locations will be in the left
list. We highlight one, and then click the right arrow "=>>" to move it into the Priority list.
To move it to a particular spot, highlight an entry in the right list prior to clicking on the
right arrow.

To help you decide station priorities, WildCAD displays the Stations in order of air miles
from the Response Area, and those air miles are shown before the Station. For example,
the Cedar Station is 2 miles away from Area 12.

In this example, the first priority for dispatching to Area “12" is station CEDAR.

To remove an item from the prioritized list, highlight it and click the left arrow. To move it
up or down in the prioritization, click the up or down arrows.

¥ Priorities For Area 12 Cedar Grove I x|
Areaz Locations Pricrity Bazed At PIME [Pinehurst Station):
12 0002 CEDAR E31: Engine 31
17 0013 LAKE F31: Prevention 31
18 Q016 GRAMT C3: Horzeshoe Hot Shots
19 = I {075 FINE
20 0012 LODGE
| 0026 HUME P
22 <<= | |0020 ASHMTPORT , Show Tuciesl
23 0020 &5H 0w High
24 0020 BAD bod 2nd Al
i I 0023 MIRA, High to frea 12
3 L||3 0028 SQU'&W ION IEZpONEE [0 ATEd r. |r'|c:[ (;. Cumm
4 0026 SAMD 15 E32 paz
5 Dn I 0036 PIE T100 H552 P51
FKLUGE 0033 TRIMPORT [ H520
G2 0033 TRIM 3 B3
G5 0029 woaoD E41 03
o e Tope [Low  [Mod [High [Zndal [5dal [4hal
GY 0050 PORT A ! 1
H1 0044 PEPPER AT 1
HE CRw z
H7 0Oz
TUUGE ENG |1 1 1
%12 I HEL 1 i
UI"IEID LE
LP
OwH Z
Lopy I o (2= 1 1
Priarities: WA
Copy | '|
Quantity:
Fesp IF- vl
Tvpe: L&
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The lower right part of the

Dispatch Strategy screen deals Show Typical
with quantities of Resources to Lo Hagh
send. b od 2nd Al
High rezponze to Area 12
A dispatch strategy merely " Iner & Cumm
states how many Resources, of 15 E32 P31
each type, should respond to an EFDD ngz
incident in each Response Area. 1 E
For example, if a fire is reported E41 Pz

in "Area 12", how many engines .
should respond if the fire danger 7 lipe SR :“gh Znd Al [Sd Al |4 A)
is "Low"? How many more AT 1
should respond if the fire danger CEw 5
is "Moderate"? "High“? DOz
In the case shown above, how EEE L 1 L
many Engines are needed at a LE
“High” response? The answer is LP
2. OvH 7
. . PR 1 1
Lastly, the upper right portion of WTH

this screen shows two kinds of
information. Whenever we click
on a station in one of the lists on the upper left, the top right portion of this screen will tell
us those Resources which are normally based there.

Suppose you have prioritized stations and listed quantities. If you want to see what the
typical dispatch would look like, click on one of the Response Levels (Low, Mod, High,
You can view the Cumulative ("Cumm®") dispatch, or only the Incremental ("Incr")
Resources sent beyond the prior Response Level.

The Dispatch Strategy is key to the successful automated dispatch within WildCAD.
However, it is as much an art as a science, and will take some experience to make it
work to your satisfaction. There is no substitute for dispatcher and management
knowledge of the area and of the Resources.
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You may copy a list of prioritized stations from one Response Area to another by first
selecting the source Response Area and then clicking "Copy Priorities".

¥ Priorities For Area 12 Cedar Grove il x|
Areas Locations Priarity Baszed At PEPPER [Peppermint Heliport]:
12 0002 CEDAR H522: Helicopter 522
17 0012 LODIGE
18 0013 LAKE
19 0016 GRAMT S |
20 0019 PIME
21 0020 A5H o
22 0020 BAD <<= : show Tvpicah
23 0022 HaM Liow High
24 0023 MIRA rod 2nd Al
25 0026 HUME
3 0026 SAND U | O lnct 5 Cumm
4 0028 SEULMW
5 0029000 Dn |
FRUGE 0033 TRIM
G2 00336 FIE
G5 0044 PEFPER
gg gggg EF!DESTND Tope  |Low tdod High |2ndal |3rdal |4thal
59 A4
H1 AT
HE CR'w
I%EUGEE B
Zz Uind
ndo LE
LP
OwH
Lopy | g = FRY
Fricrities: WA
Copy 12 -
Quantity:
Resp I i v|
Tupe: Eg

You will see: Click "Yes" to copy the _ iI
prioritization of stations. This is an

extremel_y vgluable shortcut. Develop ? OK, to Copy Priorities for Response Type Fire From Area 127
the priority list for one Response Area, e

and then copy it for use as a
neighboring Response Area. Then, |
make any needed adjustments.

Clicking "Copy Quantity" will display.

Click "Yesjl and the' qugntltles from \:_P OK to Copy Quantities for Response Type Fire From Area 127
Area 12 will be copied into the

currently selected Response Area. = o |
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Copy Dispatch Strategy
Sys Admin => Dispatch => Copy Location Priorities

|51.fs Admin Edit Incidents W

Center Operations g

Reszources g

Response Areas 4

Configure Incident Tabs  # Incident Types

Maps k Incident SubTypes
Imports g Response Levels
Information Sharing » Dispatch Strategy
Database Management  # Copy Dispatch Strategy

Report Dispatch Strategies h

After establishing the list of station priorities for each Response Area for the "FIRE"
Response Type, you might want to copy all of those lists to another Response Type.

You could then edit that list as needed. Use the "Copy Location Priorities" menu item on
the Dispatch menu to accomplish this. Select the FROM and TO Response Type, and hit
"OK".

2 Copy Locotion rocies N X
Copy ALL Location Priorties FROM Response Type: |[f1sps =

TO Responze Tupe: IL.-’-\WENF vl
(4 |
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Report Dispatch Strategies
Sys Admin => Dispatch => Report Dispatch Strategies

|51.fs Admin Edit Incidents W

Center Operations g

Reszources g

Response Areas 4

Configure Incident Tabs  # Incident Types

Maps k Incident SubTypes
Imports g Response Levels
Information Sharing » Dispatch Strategy
Database Management  # Copy Dispatch Strategy

Report Dispatch Strategies

You may also want to print a report of the priorities you have established. Select the

desired Response Area(s), and hit OK.

4 | System Administrator Dispatch Setup Report

Rezponze Arealz):

x|

Select Al | Clear |

WildCAD - Bighorn Information Systems
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¥ File: C\WCADtemp \SETUPDIS.TXT B

=10 x|

WildCaD

DORT

[
L&)
[}

Bighorn Emergency Commuicsticns Center
Dispatch Stretegy for Response BAres 18 (Cherry Gap)
Hesponzse Prioritsy
LEE BINE, MIRR, SLND

i B

Znd R1

m

(5]

L]

3rd A1

I 2
3 2
1

o

=

Response RAres Comments (ALL Response Iypes):
SQF

Not 2ft of Powerline

Znd ve-up an Engine
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CONFIGURE INCIDENT TABS

Build Batch Comments

Sys Admin => Configure Incident Tabs => Build Batch Comments

|5vs Admin Edit Incidents V

Center Operations 4
Resources 3
Response Areas 3
Dispatch 3

3

Maps Sequence Batch Comments

3
Imports »
Information Sharing r
Databasze Management  #

Area MNotifications
Frequendes

Incident Mumber Types
Move Lips

Confracts

Fires Tah

ICP Phone Categories

.3

Response Area comments are displayed whenever an Incident is being dispatched in
WildCAD. There are two methods for entering comments. The first method is to enter
comments on the Response Area entry/edit screen.

% Batch Comments

— Comments:

2nd Alarm Move-up an Engine
Motify Aircraft of Powerling
wilderness Area

Delete I

— Responze Areas:

Responze Type: I [ALL) -vJ

Add

i

WildCAD - Bighorn Information Systems
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Batch comments are created by the System Administrator and can then be attached to
one or more Response Areas.

To add a batch comment select the Response Type at the top right. Then type the
comment into the blank area at the bottom of the screen, and hit the "Add" button. It will
be added to the list of comments in the left half of the screen.

To associate a comment with one or more Response Areas, select the comment from
the list on the left. You may then select those Response Areas on the right which should
have this comment. In this example, 3 Response Areas are identified as being
"Wilderness Areas", and that fact will be displayed when you are managing an incident
for any one of those Areas.

To delete a batch comment, highlight it on the left, then hit the "Delete" key.
Sequence Batch Comments

Sys Admin => Configure Incident Tabs => Sequence Batch Comments

| Sys Admin Edit Incidents

Center Operations b
Resources 3
Response Areas 3
Dispatch ]

]

Configure Inadent Tabs Build Batch Comments

Maps [ Sequence Batch Comments
Imports 4 Area Notifications k
Information Sharing ] Freguencies »
Database Management Incident Number Types
Move Lps
Contracts 3
Fires Tab 3
ICP Phone Cateqories

After attaching Batch Comments to Response Areas, you may specify the order in which
they will appear on the Incident screen and report.

_

Select a Response Type in l=SEDiRE e Resporse Type: [[al) =]
the upper right, and a 17

18 Comments:
Response Area on the left 19 [Hotify Aicraft of Powerine
to see a ||St Of |ts Batch 5 2nd Alarm Move-up an Engine
Comments on the right. e
Highlight one of those s
comments, and you may ;
then move it "Up" or "Dn" Fucs
using the buttons. 65

G7

GE

G

H1

HE

H7

TUUGE

up | on |
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Area Notifications

Sys Admin => Configure Incident Tabs => Area Notifications

|51.-'s Admin Edit Incidents W

Center Operations k
Resources L
Response Areas g
Dispatch 3

b

Configure Inddent Tabs Build Batch Comments

Maps L3 Seguence Batch Comments
Information Sharing r Freguencies
Database Management Incident Mumber Types
Move Ups
Contracts L
Fires Tab 3
ICP Phone Categories

To add an Area Notification select the Response Type at the top right. Then type the
comment into the blank area at the bottom of the screen, and hit the "Add“button. It will
be added to the list of notifications in the left half of the screen.

To associate a notification with one or more Response Areas, select the notification from
the list on the left. You may then select those Response Areas on the right which should
have this natification. In this example, 13 Response Areas are identified as needing
“Duty Officer” natification, and that fact will be displayed by listing “Duty Officer” in red

when managing an incident for any one of those Areas.

To delete an area
notification,
highlight it on the
left, then hit the
"Delete" key.

— Comments:

Agency Fle

Dty Officer

Delete I Save I I[;HP
Add I

Fesponse Type: I [aLL]

— FResponze Areas:
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Frequencies

Frequency Types

Sys Admin => Configure Incident Tabs => Frequencies => Frequency Types

| sys Admin Edit Incidents ¥

Center Operations k

Resources »

Response Areas »

Diepatch 3

Build Batch Comments

Maps 3 Sequence Batch Comments

Imports 3 Area Motifications

Information Sharing »

Database Management F Incident Mumber Types Default Frequencies B
Move Ups
Contracts 3
Fires Tab »
ICP Phone Categories

5 | Freguency T

=]

=10] x|

Deszcribe

b | Ground

Air Tactics

Wichar

*

The Frequency Types menu lets you establish categories of Frequencies:

Default Frequencies

Sys Admin => Configure Incident Tabs => Frequencies => Default Frequencies

Dispatchers are able to
assign frequencies to an
Incident in WildCAD. They
can pick from a list of
"commonly used
frequencies" which you
have created, or they may
enter a different one. Then,
use Default Frequencies to
enter the actual
Frequencies.

&k Default Freguencies

=]

=10l x|

FrequencuTypelD| Sequence|Describe
Ground 100|CH1-168.675
Ground 110|CH2-Tw170.575/Rc168 675 Tone 1 1109
Ground 112|CH2-Tw170.575/Rc168 675 Tone 2 123.0
Ground 113|CH3-168.775
Ground 114|CH4-T170.600/Rc168. 775 Tone 1 1109
Ground 115|CH4-Tx170.600/Rc168. 775 Tane 2 123.0
Ground 116{CHE-168. 200 Crew Met
Air Tactics 101169150 AirT actics 2 SOF KNP Interagency
Air T actics 120170000 Ajr/Ground
Air Tactics 130{168.650 M ational Flight Fallowing
Wichar 102|135.975
#*
1| | »
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Incident Number Types

Sys Admin => Configure Incident Tabs => Incident Number Types

Sys Admin Edit Inddents ¥

Center Operations k

Resources L

Response Areas g

Dispatch 3

Build Batch Comments

Maps L3 Sequence Batch Comments

Imports g Area Motifications

Information Sharing r Freguencies r

Database Management ml
Move Ups
Contracts L
Fires Tab 3
ICP Phone Categories

Use to create or edit the “Numbers” tab in the Incident screen.

=% Incident Number Categories - o] x|
=]
D] Dezcribe Uzedutol LastMumber
1|Fire Mumber FaLSE
2 FalLSE
3 FalLSE
4 FALSE
] FaLSE
G FALSE
7 FalLSE
g FaLSE
9 FALSE
10 FaLSE
11 FALSE
12 FalLSE
13 FALSE
14 FALSE
15 FaLSE
16 FALSE
17 FalLSE
18 FALSE
19 FalLsE
20 FalLSE
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Move Ups

Sys Admin => Configure Incident Tabs Dispatch => Move Ups

Center Operations
Resources
Response Areas
Dispatch

Configure Inddent Tabs

Maps

Imports

Information Sharing
Database Management

k
2
2
(2
b

2
k
k
k

For preplanned move up:

This will display
on the Move up
tab of the Incident
Screen

|51.-'s Admin Edit Incidents W

Build Batch Comments
Sequence Batch Comments
Area Motifications
Freguencies

Incident Mumber Types

EEEETE
Contracts »

Fires Tab
ICP Phone Categories

]

Select the Area, Response Type, Response Level
Pick the resources to move
Select the move up location
Hit the “ADD” button

TS x|
Area I-Hg vI Response Type IFIHE vl Response Level l2nd Al vl
Resources To Maove Station Move Ups
EMGZ25S0F ASH EMG415SHF -» FINE
ENG4TENP BAD EMGEEFKL -» SQLLAW
ENG41SHF CEDAR
ENGETEMP FRESNO
EMGETTLIL GRANT
EMGEZKMP HémM
EMGE3FKL HUME
EMGEETLIL LAKE
ENG7ZEMP LODGE
ENGZ2TLIU MIRA
EMG73FKL FPEFFER
EMGTEFKL FIE
EMG7ITUU PIME
EMGE3FKL FORT
EMGEBFKL SAMD
HE20SMF SOU&W
HE2250F TRIM
HE&2KMNP WOOD
LE4D3SAF
LER4CHF
LPOSSHF
PRYIISHF
PRWIZSHF
PRYETKNP
WTR20TUL
WTRE1EMP

Femove |
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Contracts

Enter the Contract types then the Sub types. The information for the contractors is
entered in the Edit- Contracts screen, and displayed on the Contracts tab of the Incident
screen which shows proximity of the contractors and documents Fill/Decline/lUTF
information.

Contract Types

Sys Admin => Configure Incident Tabs => Contracts => Contract Types

Sys Admin Edit Incidents W

Center Operations k i ID I_EI
Resources 3
Response Areas 4
Dispatch »
Eioi] laici Stk s D escribe
Maps 2 Sequence Batch Comments
Imports » Area Motifications ' l".'"."latE-'f TEI"IIjE-'f
Information Sharing 3 Frequencies » Diazer
Database Management  # Incident Mumber Types %
Move Lips

Confracts » Confract Types
TR »  ContractSubTypes W

ICP Phone Categories

Contract Sub Types

Sys Admin => Configure Incident Tabs => Contracts => Contract Sub Types

=¥ Contract SubTypes - o] x|

=]

ContractT ppelD| Describe
Daozer  |Tepel
Diozer  |Type 2
Wwiater Tender | Support, Type 2
YWater Tender  |Suppart, Type 3

*
=% Contracts N
Contract SubType|Mame Addiess Phaone E quiprment Fee License Lat Lon
Ice: Other | Cold Delivery 5678 Main St £58-555-4321 Block, cube $200 + $2/1b + miles [ 443215 35916 118214
lce; Other | Frigid Friends 1234 Some 5t 8005551212 Block, cube F100 + $14b + miles |C12345 4418 121.1
Porta Potties: Other | Pee Free 1503 Mewport 800-555-9393 25 portables $100/day D43261 37395 12204
.l
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Fires Tab
Categories

Sys Admin => Configure Incident Tabs => Fires Tab => Categories

Sys Admin Edit Incidents ¥

Center Operations »
Resources (3
Response Areas »
Dispatch 3

13

Configure Inddent Tabs Build Batch Comments

Maps 3 Sequence Batch Comments
Imports 13 Area MNotifications
Information Sharing 3 Freguencies 3
Database Management  » Incident Number Types
Move Ups
Contracts (3
m
ICP Phone Categories Pull Down Lists !
«¥ Fires Tab Categories ) - o] x|
=]
TabMame Fow # Data| Sequence|Describe -
Imitial A epart 1 Pull-dawvern list 10| Powerlines .
Initial Feport 2 Free text 20| Evaculation Areas T
Initial Report 3 [Mot Uzed]
Initial Report 4 [Mot Uzed]
Initial B epart L) [Mat Uzed]
Imitial B epart [ [Mat Ueed]
Initial A epart K [Mat Uzed]
Imitial B epart a [Mat Uzed]
Imitial B epart 3 [Mat Uzed]
Initial Feport 10 [Mot zed]
Initial Report 11 [Mot Uzed]
Initial Report 12 [Mot Uzed]
Initial B epart 13 [Mat Uzed]
Imitial B epart 14 [Mat Ueed]
Initial A epart 15 [Mat Uzed]
Imitial B epart 16 [Mat Uzed]
Imitial B epart 17 [Mat Uzed]
Initial Feport 18 [Mot zed]
Initial Report 19 [Mot Uzed]
Initial Report 20 [Mot Uzed]
Fire Repart 1 Free text 10(LE Status
Fire Repart 2 Pull-davarn list 20{Urban Interface
Fire Repart 3 [Mat Uzed]
Fire Repaort 4 [Mat Uzed]
Fire Repaort ) [Mat Uzed]
Fire Report B [Mot zed]
ire ort 7 Hzed -~
D 2

On the Fires Tab Categories screen above, fill in up to 20 Categories for Initial Report
and up to 20 for Fire Information. Under “Data”, select either “Pull=down list” or “Free
text”. Sequence the items, and provide a Description.

WildCAD - Bighorn Information Systems Page 49 of 69




WildCAD 4.2.0 System Administrator Guide

If you create a “Pull=down list” category, use the screen below to add/edit entries for the
pull=down list. Select the Category, then Add/Delete entries.

Pull Down Lists

Sys Admin => Configure Incident Tabs => Fires Tab => Pull Down Lists

&4 Fires Tab Pull Down Lists

[Fire Report: Urban Interface

Entries in Pull Down List

X

kX Line

Service Line

Delete Selected |

Add ->| |

ICP Phone Categories

You can edit up to 6 Categories, but cannot delete the rows. Delete any entry in the

Describe column to tell WildCAD to not use it.

Sys Admin => Configure Incident Tabs => ICP Phone Categories

|51.r5 Admin Edit Incdents W

Center Operations
Resources

Dispatch

Configure Inddent Tabs Build Batch Comments

k
2
Response Areas k
3
b

Maps L3 sequence Batch Comments
Imports bk Area Motifications
Information Sharing r Freguencies
Database Management  # Incident Mumber Types
Move Ups
Contracts
Fires Tab

ICF Phone Categories

WildCAD - Bighorn Information Systems

-

Describe Sequence

B | Operations 1
Flarning 2
Logistics 3
Finance/Admin 4

]

B
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Maps
Specify GIS Layers
Sys Admin => Maps => Specify GIS Layers

|_51.rs_.ﬁ.u:|min Edit Incidents W

Center Operations g
Resources L4
Response Areas g
Dispatch r
Configure Incident Tabs »
Meps BT
Imparts » Build Shape Files »
Information Sharing k Place Mames
b

Database Management Map Locations (VOR/ATE Lookouts)

WildCAD can display ArcView Shape Files and TIFF (or MrSID) Image Files. Use the
SysAdmin, Map, Specify GIS Layers menu item to tell WildCAD about the GIS files you
have. Recall that all of them must be stored in the WildCAD\GIS folder. A Shape File
really consists of three files: .dbf, .shp, and .shx. A TIFF Image File includes the .TIF and
.TFX. A MrSID file includes a .SID and .SDW file. All layers must be projected using
UTM coordinates.

WIldCAD is able to convert to and from the Public Land Survey System (PLSS) and
lat/long or UTM.

In order to determine the legal description of a point on the map, WildCAD requires a
GIS layer in the ArcView Shape File format. Bighorn Information Systems will provide
this layer to you, if we receive original source layers from your agency. The layer will
consist of three files, with extensions .dbf, .shp, and .shx. An example of the filename for
all three might be "PLSsqf11".

These three files must be placed in the GIS folder beneath your WildCAD installation
folder.

In addition, Bighorn will provide you with a database which is used to quickly convert
from legal description to lat/lon or UTM. This file, an example of which is called
"BISPLSNV.mdb", must be copied into your WildCAD installation folder.

Although you may have as many layers as you want, two layers are required for the
proper operation of WildCAD:

1. The PLSS layer.
2. A Response Area layer which is a polygon layer where each polygon is attributed

with a Response Area ID (text 6 characters). This layer may be called anything,
and its .dbf, .shp, and .shx files must be placed into WildCAD's GIS folder on the
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WIildCAD Server. You will need to know the name of this layer, and the name of
the database field which holds the Response Area ID.

Optional Files - Additional GIS Layers

As stated above, you may have numerous other GIS layers for use in WildCAD, Each
must be projected into your UTM zone, and each must be placed (.dbf, .shp, and .shx)
into the WildCAD\GIS\ folder.

WIildCAD can also view image files in the TIFF format, as long as they have been
georeferenced to the correct UTM zone. TIFF files which are georeferenced for use in
WildCAD will come in pairs. The first, containing the image itself, will have an extension
of ".TIF", and the second, which contains spatial coordinates, will have the same
filename with an extension of ". TFW". Both of these are placed into the WildCAD\GIS\
folder. TIFF files which have been compressed into the format called MrSID can also be
used in WildCAD.

List the GIS layers you want displayed within WildCAD on this screen.

You may specify an "Outline Color" to be shown on WildCAD's map. You may also
specify a "Layer Show" parameter. If you do, the layer will not be displayed until you
have "zoomed in" that many times. In this example, the PLSSQF11 layer will remain
invisible (until we zoom in 999 times!). Sequence determines the order in which your GIS
layers will be loaded.

iﬂMapLavers o N ]

LaverTypel D FileMame [Including .SHP, .TIF, or 51D OutlineColor]  LayerShow] Sequencel
k| SHAPE  |respshp Red
SHAPE  |plzeaf1.shp 999 20
SHAPE  |zra_ull.shp 939 10
IMAGE | =qf_ull.kif 10
SHAPE | dizploc.zshp Blie 3 20
IMAGE | =qf_mtd_tif 10
#
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Build Shape Files

| sys Admin Edit Incidents

. - Center Operations r
WildCAD has the ability to T ;
create several ArcView format Response Areas 3
Shape Files: Dipe &2 ;
Pl N Configure Incident Tabs  »
° race mames Specty GIS Layers I
¢ VOR Imports 3 Build PLACNAME.SHP
° Dispatch Locations Information Sharing 4 Place Mames Build VOR.SHP
Database Management  » Map Locations (VOR/ATE fLookouts) Build DISPLOC.SHP

Build Shape File from Text File

To create the Shape File, use the appropriate menu item. The newly=created Shape
Files will be added to your list of Map Layers.

Place Names

Sys Admin => Maps => Build Shape Files => Build PLACNAME.SHP

x|

placname.shp has been {re)built.

VOR
Sys Admin => Maps => Build Shape Files => Build VOR.SHP

x|

vor.shp has been {rejbuilt.

Ok

Dispatch Locations
Sys Admin => Maps => Build Shape Files => Build DISPLCO.SHP

wiocao ]

digploc.shp has been {relbuilt,
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Shape File From Text File

Sys Admin => Maps => Build Shape Files => Build Shape File From Text File

Sys Admin Edit Incdents ¥

Center Operations
Resources

3
3
Response Areas g
Dispatch 3
Configure Incident Tabs  *
Maps r Specify GIS Layers I
Imports r Build Shape Files Build PLACMAME. SHP
Information Sharing r Flace Mames Build YOR.5HP
3

Database Management Map Locations {VOR /ATE Lookouts) Build DISPLOC. SHP

Navigate to a text file (.txt or .csv) containing point data, and — as long as there are
columns titled “Lat” and “Lon” or “Latitude” and “Longitude”, WildCAD will build a shape
file for you and place it in your WildCAD Server’'s \GIS\ folder. You will still need to add it
to your Layer List using “Specify GIS Layer”.

Select le_ 2%

Look in: | (23 WidCAD | =@k E-

GIS
MapImages

I Training

iy WorkstationSetup
[I¥AG GIS

[£] DBSTRUCT. txt

Open

Cancel |
S

File name: I

L] L]

Files of type: ITE.:-:t " bt} or cav ".csv)file
" Open as read-only
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Place Names
Sys Admin => Maps => Place Names

|51.r5 Admin Edit Incidents W

Center Operations g
Resources L4
Response Areas g
Dispatch r
Configure Incident Tabs »

]

Imparts Build Shape Files

[
Database Management  # Map Locations (VOR/ATE Lookolis)

k

Dispatchers will be able to find locations in WildCAD by using a list of "Place Names".

System Administrators create and edit this list.

=¥ Place Names —|o] x|

=]
Dezcrbe Lat Lon| =
Alta East Branch Canal [Ca-Tulare] 36.5603 1192803 |
drnett Spring [Ca-T ulare] J6.6181 1191586
B.zh Spring Mountain [Cé-Tulare] J6.5919 1139.0683
Bzpen Hollow Campaground [Ca-Fresno] 367797 118.9M7
dzpen Hollow Campground [Ca-Fresna] 36,7306 118.9042
dzter Lake [Ch-Tulare] J6.6023 118.6778
Auckland [CA-Tulare] 26.5881 113.1058
duckland Ranch [Ca-Tulare] J6.5369 1191208
dzalea Campground [Cé-Fresno] BT 118.965
Bacon Meadaw [CA-T ulare] 36,7303 118.9147
B adger [CA-Tulare] J6.6314 119.0122
Badger Creek. [Ca-T ulare] J6.6183 118.9997
B adger Fire Contral Station [CaA-Tul 365483 119.0136
B aker and Hall &irport [Ci-Fresno] JB.F17h 1131369
B aker bMountain [Cé-Fresno] 367106 1191436
Baker Ranch [CA-Fresna] 36.7189 119.1356
B alch Afterbay 35-002 D am [Ca-Fresn J6.9067 1191
Balch Camp [Ca-Frezsnn) 369031 1191222

o Balcb.llargg;-ljmrt [E.&frg@gbm "__,H.-P*EEEI 1 *J.__W"?!E ‘f -

In addition, you may add place names from the WildCAD map itself.
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¥ WildCAD Map

_U11.TIF

a| salal elal® N
! i P IR 21 Find Map Location

" 1l —_:Lati[ur_]ea’Longjtude: — = - =
Lat:'m LUW'IW _G0 |

~ Flace N ame:

[ G0 ]
[ - __H
Map Lat{35 7353 MapLatfi188581  Update Placeame |
|Buck Rock Lookout dd Placei ame I

—Legal [enter 1 .-’-2'anc.l']. M TR as gl 5.25[‘4];

Mer: Township:  Range:  Sec: -
: GO
| o =

—Response Area:

F[

DISPLOC.SHP

From the map, click the “Find” button to open up the Find Map Location Screen. Click on
the spot on the map where you want the new location to be stored. Or, “Find” a lat/lon.
Then, enter the new name for the placename, and click “Add PlaceName”.

You may also edit the lat/lon for an existing place name from the map. “Find” the place
name, click on the correct map location, and then click “Update PlaceName”.
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Map Locations (VOR/ATB/Lookouts)

Sys Admin => Maps => Location (VOR/ATB/Lookouts)

|51.-'5 Admin Edit Incidents

Center Operations L4
Resources g
Response Areas L4
Dispatch k
Configure Incident Tabs *

r

Imports Build Shape Files

3
Database Management  # Map Locations (VOR ATE Lookole)

4

WildCAD - Bighorn Information Systems

w¥ Locations B = IElliI
=]
| ocationCode Deszcribe Lat Lon Decl YIOR ATB| Lookout| Helibase| a
ALM ALMA HELIBASE A7.1BEEY 1219833 16.4|FALSE  |FALSE  |FALSE TRUE
APL APPLE WalLLEY HELIBASE 3458333 117 1667 145|FALSE  |FALSE  |FALSE TRUE |
ARG ARROYD GRAMDE HELIBASE w2 120 4167 1B[FALSE  |FALSE  |FALSE TRUE
AbdH ASH MT HELIBASE 36571 118.825 16[FALSE  |[FALSE  |FALSE TRUE
BAD BALD MOUMTAIM HELIBASE 3815 1200833 17.1|FALSE  |FALSE  |FALSE TRUE
BSL BASELIME HELIBASE 7925 12053 17[FALSE  |FALSE  |FALSE TRUE
BAM BATTLE MOUMNTAIM 4053834 116.8733 18|FALSE TRUE |FALSE  |FALSE
BAT BAUTISTA HELIBASE 33.6ZEEY 116.8117 14{FALSE  |FALSE  |FALSE TRUE
B'WH BEAR WalLLEY HELIBASE 36571 1211882 16[FALSE  |[FALSE  |FALSE TRUE
BER BIEBER HELIBASE 41 1166R 1211333 18.6|FALSE  |FALSE  |FALSE TRUE
BHL BIG HILL HELIEASE 38,85 1204333 17.4|FALSE  |FALSE  |FALSE TRUE
BIH BISHOP AIRPORT 37.36EEE 1183667 15[FALSE TRUE |FALSE  [FALSE
BGS BOGGS MOUMTAIM HELIBASE 3883333 122 7167 17.7|FALSE  |FALSE  |FALSE TRUE
BRG BRIDGEFORT HELIBASE 38.25 11493 16.4|FALSE  |FALSE  |FALSE TRUE
BUR BURBAMNE AIRPORT 342 118.35 16|FALSE TRUE |FALSE  |FALSE
W [V A ARSI S LIRASEn o Lo PRTTIEI 7008 S AT [ TR
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IMPORTS

Configure ALDS Lightning
Sys Admin => Imports => Setup ALDS Lightning Imports

|51.-'s Admin Edit Incidents W

Center Operations g
Resources L4
Response Areas L4
Dispatch r
Configure Incident Tabs »
Maps k
Impaorts 4
Information Sharing

Setup ALDS Lightning Imports
Import USGESPlace Mames
Download RAWS Stations

]
Database Management  #

Download Updated VOR List

To create the criteria for the Lightning download, enter you current UserName and
Password, remember this has to be changed at the same time you change the
Password in the BLM Lightning system.

e Enter the Lat/Longs for :
the area M Lightning x|

e Enter the Number of — Login To BLKM Lightning System:
days data to retrieve u :
(10 days Max) seName: [REOOHER
e Enter Number of hours Password: [mosmm:
of data to display.
e Enter the number of — Dezired Location [decimal degrees):
hours your center is M Lat
behind Greenwich W Lan: 7.0 E Lor:

Mean Time. (PST is 8 [1195 S Lat [116.2

hours behind) 200

— Timne Frarme:
R etrieve How b ary Dayps: !gn

kM azimum Hrs To Dizplay [1-200]; !EDD
# of Hours Behind GMT; !E
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Import USGS Place Names

Sys Admin => Imports => Import USGSPlace Names

Sys Admin Edit Incdents Y

Center Operations g
Resources L4
Response Areas L4
Dispatch r
Configure Incident Tabs »
Maps k
Impaorts 4
Information Sharing

Setup ALDS Lightning Impaorts

k Import USGSPlace Mames k
Database Management  # Download RAWS Stations

Download Updated VOR List

Include with the program is a file “USGSplaces.mdb” that is installed in the Wildcad
folder.
To extract the Place Names for Open [ImEaSs » 2]
your unit enter the Northwest and Look in: | £3 WidCAD | «BcrE
Southeast Lat/Long’s and hit the EES
import button. If you have entered [Dstreets
I TET
Placenames manually then do not = WorkstationSetup
select the Delete button. You only :
need to do this one time for your
dispatch center.

File name: IUSGSpIaces.mdb j COpen I
Files of type: I".'u'iIdC.ﬁ.D USES Database LI Cancel |

I Open as read-only

«% Import USGS Place Names x|

M arthiwest Southeast il

Lat  [35 94444 |35.34443

|
Lon: [119.3129 [117.9726

W Delete ALL Place Mames first

[rport |
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Download RAWS Stations
Sys Admin => Imports => Download RAWS Stations

|51.-'s Admin Edit Incidents W

Center Operations
Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Impaorts

Information Sharing

bl Y W W W v

Setup ALDS Lightning Impaorts
Import USGESPlace Mames

-

Databaze Management

Download RAWS Stations k
Download Updated VOR List

Use the Download RAWS Stations to define an area to extract the RAWS station
information. Enter a Lat/Long of the center of your dispatch area and the degrees from
that point you want to extract. The current list will be deleted and rebuilt from the import.

=¥ Retrieve Updated RAWS Station List x|

Uze thiz routing to retrieve an updated list of BAW'S Stations from the
Bighorn zerver.

—Point in approwimate center of area:
Morth Latitude [degrees only): !35

West Longitude [degrees only): 118

—Obtain Stations for how maty dearees [lat/lon) from the above point: —
Degrees: i

04

%

@ Ok, to erase all Stations, and rebuild list?

Yes | Mo I
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Download Updated VOR List
Sys Admin => Imports => Download Updated VOR List

|51.-'s Admin Edit Incidents W

Center Operations L
Resources L4
Response Areas 4
Dispatch »
Configure Incident Tabs  #

[ 3

+

Maps

Setup ALDS Lightning Imports
Import USGESPlace Mames
Download RAWS Stations
Download Updated VOR List

Imports
Information Sharing

3
Database Management  »

To create a VOR table that has more site specific data enter the Lat/Long and degrees.
This will create a list of all the VOR’s within the selected area. The data will display in the
Dist/Bearing and the Aircraft tabs of the Incident screen

Ize thiz routing to retrieve an updated list of FAS Mavigation &ids from
the Bighorn zerver.

= Paoint in approsimate center of area:
Maorth Latitude [degrees anly): Igg

West Longitude [degrees only): I-| 18

— Obtain VORs far how marny degrees (lat/on) from the abowve point; ——

Degrees: I1
Ok, |

x|

@ K to erase all VORs, and rebuild list?

Yes I Mo
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INFORMATION SHARING
WildWeb

Sys Admin => Information Sharing => WildWeb

|51.-'s Admin Edit Incidents W

Center Operations g
Resources k
Response Areas r
Dispatch 3
Configure Incident Tabs »
Maps L3

3

3

Imports

Information Sharing ]
Database Mansgement Wildshare

To display your Incident information on WildWeb, check the box indicating the current
workstation runs WildWeb. The workstation must be on to be able to upload the data to
the WildWeb server. The remote address is preinstalled, if you have an Intranet site you
want to use, enter the URL, FTP UserName, and Password. Select how you want

information to show on WildWeb, and select the Fields to be shown.

Muadwe x|
p=eie Infometon o |IPAAddress: Lrir User Hame:  Pazsword:
[ iocal: | | | |
[~ Remote:  [http:/ Aesvs WildCAD netPwildwieb=+CA-BI5
[ This Workstation Buns '#ildweb; Include Lightning *»fithin How bany Days [0 = do not post hightring): !I’J

— Sort Besources on Besource Statuz Page By ——

; : v Show Incidents onw/ildw'eb Map
gl L dipateh ac i [ Include LE Incidents [minimal information]
[~ BoldIn Service Resources

Auailable [nformation to Display Selected to Dizplay
Acres Date/Time
Fuels o | IncH/Fizcal
Resources MHame

Type

{4= Location
WebComment

Up

= ls

Din
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WildShare

Resources to View

Sys Admin => Information Sharing => WildShare => Resources to View

| Sys Admin Edit Incidents ¥

Center Operations
Reszources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing Wildweb I

Database Management M Resources to View
Centers to View

]
[ 3
3
3
4
4
4
4

- O] x|

Share |0 Sequence

CA-SOF-EMGHET

CA-SOF-EMGRZ

Ca-SOUF-HE2E

CAFKLAT 00

CASQFTM

CRWwW3ISOF a0

EMGITSOF 10

EMGIZSOF 20

HRZ2S0F B0

FRWI1SOF 40

FRW3IZSOF a0
*

Center to View

Sys Admin => Information Sharing => WildShare => Center to View

=¥ WildShare Centers to Vie — o] x|

=]

CenterlCode
Ca-BIS
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DATABASE MANAGEMENT

Auto Backups
Sys Admin => Database Management => Auto Backups

|S\.-'s Admin Edit Incidents W

Center Operations g
Resources k
Response Areas r
Dispatch 3
Configure Incident Tabs »
Maps k
Imports k

3

Information Sharing

Cotbmse erogement V| _Autoacuss______y
Repair and Compact Database

Merge Databases
Archive
Check for Mewer Version of WildCAD

This allows you to select an automatic backup schedule to be utilized on the current
workstation. The backup file is created in c:\wcadtemp of the WildCAD Server machine,
with this format “WildCAD Backup 2010 03 11 0839 hrs.mdb”. Only eight backups will be
stored, as the most recent is created the oldest will be deleted. Select the radio button
for the schedule you desire. This should be activated on your busiest workstation which
must be “on” for the backups to work.

a% AutoBackups J

To restore your data: . .
e We recommend asking Bighorn — Perfarm Automated B ackups From Thiz \Warkstation:
g big " Do NOT backup £ Esery Hour

for assistance prior to restoring o - e
abackup. [

o Make a copy of the most

— Diestination Folder;

recent backup file and rename i+ WildCAD Temp Falder [recommended)

it to “WildCAD.mdb”

. " Other:
e Copy this file into the
C:\WILDCAD" folder, after WildCAD Backup 2011 03 15 1238 hrs.mdb
renaming the old file. WIdCAD Backup 2011 0315 1427 hrs.mdb
o Restart WildCAD WildCAD Backup 2011 03 15 1552 hrs.mdb

WildCAD Backup 2011 03 16 0305 hrs.mdb
WildCAD Backup 2011 03 28 1607 hrs.mdb
WildCAD Backup 2011 03 23 0924 hrs.mdb
WildCAD Backup 2011 03 231104 hrs.mdb
WildCAD Backup 2011 03 231135 hrs.mdb

[elete Selected File Backup Mow
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Repair and Compact Database
Sys Admin => Database Management => Repair and Compact Database

|51.-'5 Admin Edit Incidents W

Center Operations g
Resources F
Response Areas g
Dispatch 4
Configure Incident Tabs  #
Maps +
Imports g
Information Sharing r

putaBacups
=
Merge Databases
Archive
Check for Newer Version of WildCAD

This routine should be run once per month or more frequently if you view a lot of
lightning data (ALDS), to reduce the size and increase the speed of your database. It is
recommended that you perform this action after doing backups.

wioc x|

@ O to ceanup and compact your WildCAD database? Important: all users must exit from WildCAD. OK to proceed?

Yes | Ma

WildCAD - Bighorn Information Systems Page 65 of 69




WildCAD 4.2.0 System Administrator Guide

Merge Databases
Sys Admin => Database Management => Merge Databases

|51.-'s Admin Edit Incidents W

Center Operations g
Resources F
Response Areas g
Dispatch 4
Configure Incident Tabs  #
Maps +
Imports g
Information Sharing r

Database Management » Auto Backups

Repair and Compact Database

Archive [ g

Check for Mewer Version of WildCAD

24 WildCAD Merge Utility 8 x|

This utility merges Incidents from a second database named WCsource mdb into WildCAD mdb.

Check to zee if WildCAD . mdb and WCzource. mdb are bath in this folder and ready for merge.

Step 2 | Select Incidents to merge, then click Step 2 button

ep 2 Carduct menge

If you need to merge two WildCAD databases, please contact Bighorn for assistance.
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Archive
Sys Admin => Database Management => Archive

|51.-'s Admin Edit Incidents W

Center Operations g
Resources F
Response Areas g
Dispatch 4
Configure Incident Tabs  #
Maps +
Imports g
Information Sharing r
suto ciups

= Repair and Compact Database

Merge Databases

Check for Mewer Version Dt\!!ildCAD

=¥ WildCAD Archive b x|

— Create Mew Backup Archive:

Start Date: ||:|-|,-'|:|1,.-'1 qag End Date: i12£31£201d

M atching WildCAD executable will alzo be created.

[+ Purge Archived information from thiz main databaze
[+ Perform [ atabase compachion when done.

[+ Delete inactive Dispatchers not on Incidents

[+ Delete inactive Responze Areas with no Incidents

take sure all uzers are out of WildCAD , and that 'wildw'eb iz stopped.

Archive Histary: Perform Archive |

Use Archive to make a copy of your complete database and then archive (delete) data in
the date range you specify from your main database.
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Check for Newer Version of WildCAD
Sys Admin => Database Management => Check for Newer Version of WildCAD

|51.-'s Admin Edit Incidents W

Center Operations g
Resources F
Response Areas g
Dispatch 4
Configure Incident Tabs  #
Maps +
Imports g
Information Sharing r
suto ciups
= Repair and Compact Database

Merge Databases

Archive

Chedk for Newer Version of WildCAD

Use this menu item to check for the availability of a newer version of WildCAD, and
optionally download it. Once downloaded, you will need to unzip the new WildCAD.exe,
have all users exit from WildCAD, and replace your current WildCAD.exe with the new
one.

Mewverson x|

Version 4.2.0 is available for download, Would you like to download the new version and place itin 2

Yes | Mo I
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TROUBLESHOOTING

1-You receive “Error 75"
With Windows Admin rights, right-click on C:\WCADtemp folder and grant “Full
Control” to All Users.

2 — WildWeb is not working
On PC running WildWeb, check Sys Admin -> Information Sharing -> WildWeb to
assure “This Workstation Runs WildWeb” and “Remote” are both checked. Make
sure WildWeb.exe is located on WildCAD server in same folder as WildCAD.exe.
Look for the blue arrow icon.

3 —You receive “Unlicensed Version”
There is no WildCAD.mdb in the same folder as the WildCAD.exe you are
running. You might be running the wrong WildCAD.exe.

4 — Backups are not working
Check Auto Backups, and make sure a time is selected. Examine the
C:\WCADtemp folder.

5—You receive “Unrecognized Database Format”
Your database is corrupt. Contact Bighorn, and start locating your most recent
backup.

6 — A map layer does not show on the map
Examine the pull down list on the map above the “New Inc” button. If the layer is
not listed, it was invalid or could not be located. For shape files, look for .shp .shx
and .dbf files in the GIS folder on the WildCAD server. Make sure all layers are in
UTM and in the same UTM zone.

7 —When printing to PDF, the output is blank
If a Forest Service PC, look for a “printer” called “FS PDF Write”. If it exists, it is
in conflict with WildPDF. Two choices: 1) With Windows Admin, uninstall FS PDF
Writer, reboot, and run SetupWildPDF again. 2) On File -> Preferences, change
the “PDF” selection to “FS PDF Writer”.

8 — You receive other errors
Check network speeds on Utilities -> Database Viewer -> DB Time. 100 or less is
good.

Make sure auto backups are running!
“Compact and Repair” monthly — more often with lightning retrieval
Insert “stats” before period in WildWeb url
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