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WildCAD 4.2.0 WildCAD User Guide

OVERVIEW

WIIdCAD is a GIS-based Computer-Aided Dispatch (CAD) system developed by Bighorn
Information Systems for wildland fire agencies. WildCAD is targeted for Emergency
Communications Centers of all sizes.

Features
e Multiple Response Types — e.g. wildland fire, HAZMAT, law enforcement.
e Automated Run Cards based on user-defined criteria.

User-defined GIS layers: response areas; transportation; recreation base map
image; hazards; public land survey system; vegetation; historical fires/incidents.
Rapid, easy incident initiation and resource status.

Complete database of incidents, dispatches, and dispositions.

Variety of reports.

Technical

32-bit Windows application (9x or later)

Microsoft Access database

Visual Basic

Networked — multiple, simultaneous dispatches

Does not require separate GIS application software

Networked Users must have modify permission for \WildCAD folder on WildCAD
Server, and modify permission for their local C:\WCADtemp folder

Format of the WildCAD User Guide

The WIldCAD User Guide is designed to lead a dispatcher through a typical duty day.
The Sections are broken down into nine major headings.

e Dispatch Introduction — which givens an overview of four key screen you will
normally want to have opened in WildCAD

o General Functions —is the log in, preferences and system administrator mode
descriptions as you first start up WildCAD.

o Daily Routines — group together the functionality of WildCAD that is dealing with
the update that only occur either daily, weekly or as needed.

e Opening Operations — are the screens in WildCAD that are open at the start of
each shift.

¢ Incidents — explain how to use the incident screens and associated incident
tabs.

e Incident Record Management — deals with how to find and manage incident
records in WildCAD
Tools — this section describes the use to all the tools available to the dispatcher,

o Reports - there are five different report group that allow you to product over 25
reports and the ability to create any number custom reports.

e Utilities — provide a variety utilities and windows in the database structure of
WildCAD.
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DISPATCHER INTRODUCTION
Welcome to WildCAD!

While there are many advanced features in WildCAD, the core business of managing an
Incident is really quite simple.

There are four screens you will normally want to have opened in WildCAD. Each can be
opened with a shortcut key:

F5 (or, View Menu - Map): Opens the WildCAD map. Allow several seconds for the map
to load.

F7 (or, Incidents Menu - Resource Status): Opens the screen where you can perform
status changes that are not related to Incidents, such as "In Service".

F8 (or, Incidents Menu - Open Incidents): Opens the screen that displays existing, open
Incidents.

F12 (or, View Menu — Daily Log): Opens the screen that display the “Daily Log” where
you can document the activities not directly related to a specific Incident.

One more shortcut key is frequently used: F9 will start a new Incident, although you will
have to enter all information such as location and Response Area.

The easiest way to start a new Incident is to go to the “Find” button in the lower left of
the Map window, enter the information as it is reported to you and hit “Go”, this will
locate the incident on the map and you hit the “New Incident” button. If you know the
map location you can use the map, find the location of the Incident, and hit the "New
Incident” button. Or

Although it is possible to leave numerous Incident windows opened on your screen in
WIldCAD, it is recommended that you do your work in an Incident window and then close
the window by clicking on the "X" in the upper right corner.

The following pages step you through the various menus in WildCAD. Many of them are

intended for advanced users, but all dispatchers should pay particular attention to the
Map section and the Incident section.

WildCAD - Bighorn Information Systems Page 2 of 87
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GENERAL FUNCTIONS (File Menu)

The File Menu is used to perform a variety of

functions in WildCAD.

Dispatcher Login

File => Dispatcher Login or Dispatcher Logout

| Fle Edit Inddents View Links Rey

Dispatcher Login
Dispatcher Logout
Preferences

Enter System Administrator Mode

Print Window
Exit

The first item requires Dispatchers to Login to WildCAD, this is the same window for a

Dispatcher to Logout:

. Dispatcher Login 3

X

Fiay Michal
Jirn Baile

Aaron Gelobter

Simply select your name from the list, and click on "Login". Thereafter, your name and
initials will be the default in WildCAD whenever the Dispatcher name is requested. To

change logins select the “Dispatcher Logout” and select another name.

WildCAD - Bighorn Information Systems
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Preferences | File Edit Incidents View Links Rey
Dispatcher Login
File => Dispatcher Login Dispatcher Logout
The Preferences screen allows you to enter Enter System Administrator Mnge
information about your Workstation: Print Windaw
Exit
¥ Workstation Preferences x|
AG_DELL
i~ Incident Printer: Faw:
ILeHmark 2600 Series LI
— Reports Printer, —————— PDF [default="\wildPTF):
HF Dfficejet 300 series | JwidroF |

— On Initial Display of Incident Screen By F3:
i+ Move To lncident Tpe
" Set IncType = Wildfire' and move to Resp Area

—arcyiew WIEWS to manipulate;
= NO link to Arciew
= Manipulate View named:
i Maripulate any Yiews whose name starts with WC
7 Manipulate ALL Yiews

r—ArcYiew Zoom Extent in Meters:
¢ 5000 (10000 25000 % 40000 " 60000

— Open Incident Colors By:
i N#t O Digpatcher  Incident Type © Incident Stage & Staffed

—WildCAD Temp Folder Location;
LA CaDtemp

= Timer Alert:
Test I & Tones [repeat] = timer.wav File [plavs once only)

The two lists of printers show all printers which have been established on your computer.
Select the printer you want to use for printing Incidents, and for all other reports. You
may fax Incident Reports directly from WildCAD if your workstation has a phone line
connected and if you have established the fax as provided in Windows. If so, select the
fax from the pull down. The horizontal and vertical adjustments were needed for an
earlier version of the Incident report, and should not be needed in your center.

The F9 key is a shortcut key to start a new Incident. You may choose whether or not
WildCAD should automatically make it a Wildfire Incident.

If you have ArcView 3.x on your computer, you can establish a link from WildCAD to
ArcView. Select which VIEWS to manipulate ("ALL" is recommended), and specify the
Extent to display (in meters). You must then start ArcView running in order for this
feature to work.

You may select how the F8 Open Incidents screen uses colors.

The location of the temporary folder is displayed for reference.

Select Timer Alert either as Tone (repeat) or Timer.wav File, which must be stored on
the WIildCAD server. Test the alert by depressing the “Test” button.

WildCAD - Bighorn Information Systems Page 4 of 87
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Enter System Administrator Mode
File => Enter System Administrator Mode

File Edit Inddents Wiew Links Re

Dispatcher Login

Dispatcher Logout

Preferences

Enter System Administrator Mode

Print Window
Exit

If you are the System Administrator, you may enter the System Administrator Mode in

WildCAD:

Pleaze Enter System Administrator Passward:

Ixxxxxxxxxxxxxxxxxx

ﬂ

If you enter the correct password, a new menu item called “ SysAdmin” will appear:

':.: WildCAD Bighorn Emergency Commuications Center Brian Booher
File SysAdmin Edit Incidents View Links Reports Utilities

Please refer to the WildCAD System Administrator Guide for information on the use of
the SysAdmin Menu.

If you enter an incorrect password, you will see:

WILDCAD

[rvalid Pagzwaord.
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Print Window
File => Print Window

| Fle Edit Inddents View Links Rey
Dispatcher Login
Dispatcher Logout

Preferences
Enter System Administrator Mode

Exit !

Use this menu item to print any open WildCAD window to your designated reports

printer.
Exit
File => Exit

| File Edit Incdents VWiew Links Rey

Dispatcher Login
Dispatcher Logout

Preferences
Enter System Administrator Mode
Print Window

To exit from WildCAD, use the File-Exit menu item.

WildCAD - Bighorn Information Systems
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DA“_Y ROUTINES Iﬁ Incidents  View Browser HRepe

Line Up [\!\

Station Dispatch Sequence
Foreign Resaurces
Restore Archived Resources

The Edit Menu allows dispatchers to perform various
routine, daily tasks:

Response Levels B
Phone Directary
Edit => Response Levels Web Comment
Whiteboard Entries
Contracts

Use the Response Levels sub-menu to adjust the day’s

rating. Simply click and drag the “slider” to indicate the ;';'EF‘?I'EGIS S =
correct rating:
«¥ Response Levels il
L fd od High 2nd &l
| Western Slopes J
| Hume Lake J
| Pinehurst
23
Wh Iteboard Entrles lﬁ Incidents View Links Reports
Response Levels
Edit => Whiteboard Entries R
Station Dispatch Sequence
Foreign Resources
The Whiteboard allows dispatchers to post, edit, and view E:f;f:n:fd’“’ed HESEIRE
notes and general information in Categories established by Phorie Directiry
your System Administrator. Vi
Contracts
Local GIS Layers
FI File F3

e _laix]
=]

Category|  Sequence|lnitials ExpDate| Describe
1 1]4G 44242017 |04/01/2017 10:20 Duty Officer D3 Divigion 3
1 1|AG 44272017 04/01/2017 10:20 Duty Officer D3 Divigion 3
General A00[ A5 312017 |02/ 23,2011 13:02 Whiteboard haz been reviewed.
General A00[AG 31,2017 | 02/23/2011 13:03 Whiteboard =et up iz completed.
General 00| AG 372017 | 02/23/2011 1813 Setting up Whiteboard entries.
Perzonnel 100{AG 31,2017 024232011 1309 ECC will be clozed at 1800 hours.
Perzonnel 100{AG 31,2017 | 02/23/2011 13:00 ECC will start =pring staff zchedule on Mar 1
Alerts 200|AG 82017 02/23/2011 18:07 WildCAD Training starts Mar B,
Alerts 200/ AG 372017 | 02/23/2011 18:00 The Chief will be coming to GE on Monday
*
KN i

Although most Whiteboard work is done on the View menu (next page), you can use this
program on the Edit menu to edit any Whiteboard entry or change its Sequence — the
order in which it appears.

WildCAD - Bighorn Information Systems Page 7 of 87
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Whiteboard View, Edit, Add, or Delete

View => Whiteboard

View Links Reports Utilith

Map Fa
Street Address  Fo
Daily Log 2zt

Triangulation
Bearing/Distance
Resources

Timers 3
RAWS Weather
Wildshare

The
Whiteboard
refreshes its
information
every 20
seconds. You
can force an
immediate
update by
clicking
“Refresh”.

Select an entry and click “ Delete Entry” to erase something from the Whiteboard.

=¥ Whiteboard

x|

Categary: |{eps Refresh | [relete Entry | Frirt |

[AG] 024232011 18:02 Whiteboard haz been reviewed.
[AG] 024232011 18:02 “wWhiteboard set up iz completed.
[AG] 0242342011 1813 Sething up Whiteboard entries.
—Add Entry for General:

;I E =pires:

I E dit |
L‘ Add I

Add new entries at the bottom.

Whiteboard entries may have Expiration Dates/Times. If an entry has expired, it will be

displayed in Red, and will state Expired.

To Edit an entry select it and hit the “Edit” button a new window will appear, make your

edits and hit the “ Save Edits” or “Cancel” if no changes are needed.

Edit Whiteboard Entry

E dit
02/23/2011 18:02 \Whiteboard has been reviewed. | Ewpites:
{31201
- Save Edits

WildCAD - Bighorn Information Systems
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Line Up
Edit => Line Up

The Line Up sub-menu allows the entry of
morning line up information:

i.i'lljnel]p
SOF | kup | swF | FRU | TLL |

Edit Incdents Wiew Links Repgrs,i;

Response Levels

Station Dispatch Sequence
Foreign Resources

B S e e *{b

E3

E33
cC3

P
P32
B3l
D3
LE4D3
H522
AAT3
ATO1

|[E32 Engine 32 (Home: LAKE) Available

Clear

wvailahle
vailable In Quarters
In Service

l |

Out of Service
Pelzpad Responie
L vanmnshf

Lrmmilfed
Responding

Available At Incident
R eturning

nding | Lover

On Scene

Location: s senmmeg=r

I navwvail | Hal | [rda

Dispatchers may click on any listed resource, and then change its status by clicking on
the appropriate status. You can click on more than one resource prior to setting the new
status. As you click on them (e.g. E32), a line-willbe-drawn-through them to indicate that
they are selected, and ready for their status to be updated. Use the “ Clear” button to
eliminate any resource selections you have made. Present locations may be changed by
using the Location; pull down box at the bottom, however only one resource at a time

may have its location changed.

The “Avail” button makes all resources available at their home station, and "Unavail"
makes all resources unavailable. “Undo” reverses your recent changes.

WildCAD - Bighorn Information Systems
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Morning Line Up Report
Reports => Resources => Morning Line Up Report

Reports  Utllities
Summary Graphs/Reports

Incidents 3
Morning Line Up Report
Tables r In Service Report i
Daily Log Mormal Response Run Cards f
~_Phage Lo s e e e Lt

These reports concern your responding resources. Select the Units and the Resources

Types to display:

&% Morning Line Up Report x|

| pikz: Resource Types:

FEL
IMF

EMP
SME

TUL

Click “OK” and the Line Up report shows your current resource line up:

WildCAD - Bighorn Information Systems

Page 10 of 87




WildCAD 4.2.0 WildCAD User Guide

% File: G:\WCADtemp \LINEUP.TXT =] .3

14CAED Line Up

Commuications Center

1g
D3: 10
E3 1= 15
E3Z2: Engine 32 15
E33: Engine 33 15
H5Z2: Helicopter 522 1s
LE4D3: Investigator 4D3 17
P31: Prevention 31 1é -
B3Z: Prevention 32 15

WildCAD - Bighorn Information Systems Page 11 of 87
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Station Dispatch Sequence
Edit => Station Dispatch Sequence

Edit Inddents View Llinks Reports

Response Levels
Line Up

Station Dispatch Sequence k
Foreign Resources
Restore A imﬁ:d Resources

e P T

For those stations at which more than one Resource of the same type are based, use
this screen to designate the dispatch order.

=¥ Dispatcher Station Dispatch Sequence x|

Resource Type: | Engine :]

CLEUO T | Slcchore Station

E32: Engine 32
E33: Engine 33

Up | Down | Administrator Defaults |

Select a Resource Type, and the list of Stations will be populated with only those
Stations having the selected Type. The Resources will be shown in their dispatch order
— top one goes first.

To change the order, click on a Resource and then “Up” or “Down”.

To return the selections to the default values select the “Administrator Defaults”.

WildCAD - Bighorn Information Systems Page 12 of 87
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Foreign Resources o
Edit Incdents View Links Report

Edit => Foreign Resources Response Levels

Line Up
In WildCAD, the term “Foreign Resource” means a Station Dispatch Sequence
Resource which is temporarily assigned to your area.
Although only the WildCAD System Administrator can it et RESDUFEES
add or edit your own Resources, all dispatchers may Rntahons

?dd/edit/purge Foreign Resources as they come and go APEEDROY 2 g
rom your area.

To add a Foreign Resource, enter or select all required information (see below), and hit
“Save”. To find a Foreign Resource, hit “Search Criteria”, enter the Resource ID, and
then hit “Begin Search”. Make any necessary edits, and hit “Save”.

=lolx|

Sesooree i Pesonpion: it
[HE8PJ | [Helicopter - Type 1 | | Fresno Unit CalFire |
Heme L ocation: I Fresno Air Tanker Base ;I feper
Dizp Seqc: Linelp Seq: fare fp S I Helicopter ;I
|1 IBI] | Fresno Unit - CDF ;I [ Purged [archived)
¥ Foreign Res [~ Share Status with WildShare
¥ List On Inc Rep
Share 1D:
 List On Wildweb >1o® D7 |
[~ FI File
Image:| | -
bl & Active Only ¢ Purged Only
Eirst Previous Hext Last Print Search Cntena
Clear Save Delete Exit Set Avall/Home Begin Search

Resource ID Keep this as short as possible, since it will be displayed on numerous
reports and lists. For example, use E31, not ENG31SQF

Description Type the name or description.

Unit, Home Location, and Type of resource and Line Up Group are Pull down lists
you created earlier.

WildCAD - Bighorn Information Systems Page 13 of 87
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Disp Seqc means "Dispatch Sequence". For stations with more than one of the same
type of Resource, you can control the Sequence = i.e. who goes first! Please be aware
that cover Resources will automatically be dispatched after all "home" Resources have
been sent.

LineUp Seq means "Line Up Sequence”. You can control the order in which Resources
are listed on the morning Line Up screen. This has nothing to do with the order in which
they are dispatched - merely the appearance on the screen.

Foreign Resource If this is not one of your regular Resources, but is only here
temporarily, Check the box to make it a Foreign Resource. That way, all dispatchers will
be able to edit the screen for this Foreign Resource. Otherwise, only you as System
Administrator can manipulate the records.

List On Inc Rep Check this box if you want this Resource listed on the printed Incident
Reports.

List on WildWeb Unless this is checked, this Resource will not show on the internet
reports from WildCAD called WildWeb.

Share ID Enter a complete identifier if you want to share status about this Resource with
other WildCAD Centers. You must then also check Share Status with WildShare.

FI File Check to have this Resource shown by default to use the law enforcement Field
Interrogation File screen.

Image If you have placed a scanned image file in the WildCAD folder, place its filename
here and click "=>" to view the image

Comments may be entered and edited in the space provided.

Purged (archived) Check this to “delete” the Resource. You can always “un=purge” it
later!

Search Functions
To search for Resources already in the database,

First select the Active Only or the Purged Only radio buttons,

Hit "Clear" to clear the form.

Hit "Begin Search" to retrieve all of the Resources on file.

Use "First", "Next", "Previous", and "Last" to move among the records.

To search for particular records, enter all or part of the Unit ID before hitting " Search".
As one example, entering "E" will find all Resources whose ID starts with "E". You
cannot delete resources from the database; only archive them so the resources do not
appear as active Resources.

Active Only Select before searching to view Active (not Purged) Resources.

Purged Only Select before searching to view Purged Resources.

WildCAD - Bighorn Information Systems Page 14 of 87
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Restore Archived Resources
Edit => Restore Archived Resources

“Edit Incdents Wiew Links Report:
Response Levels
Lime Up
Station Dispatch Sequence
Foreign Resources

Restore Archived Resources k
Rotations
Phone Directory

LRI e,

"

To Restore Archived Foreign Resources
select the resource and click on the
“Restore” button.

WildCAD - Bighorn Information Systems

FEU DZ41 Dozer 43

TUU E4161 Engine 4181
TUU E41EE Engine 4166
TUUJ E4172 Engine 4172
TUU E4179 Engine 4179

R eztore l
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Response Levels

Lire Up

. Station Dispatch Sequence
Rotations

Foreign Resources
Restore Archived Resources

Phone Directory [\!\

Edit => Rotations

Crew rotations may be maintained from the Edit Menu

. d . - \Web Comment
under Rotations. First, select the rotation type previously — “™*w.d® ~gae, D a
established by your System Administrator, then click il i
13 OK" :

x|

| Crews

Helicopters

(1] % J} Eancell
b

You will see a list of previous assignments, and room to enter a few more.

You may view and print a report by clicking the printer icon in the upper left
corner of the window:

SMRotation =lolx]

WildCAD - Bighorn Information Systems

=]

Sequence AzzignD ate| IncidentM am | IncidentMum LocalMum | Aszigned Releazelate
EMGETZEMP 8/26/2000{Marth Fark, | SQF-2010-001 2 ST-5650C a/3042010
EMGISAF 22520 Marth Fork, | SOF-2010-0012 ST-5650C a/30/2010
EMGEATEMP 4252010 Marth Fork, | SOF-2010-0012 ST-BEROC a/3042010
EMG3Z50F 2202010 Morth Fork. | S0F-2010-0072 ST-BEROC a/30/2010
EMGETEMP 8426/2010{Marth Fark. | SQF-2010-000 2 ST-5650C a/2042010
EMGAT1SHF
EMGEEZEMP
EMGTZEMP
EMGITISAF

BT LT N U o I N S N oS
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To send to your printer, click the printer icon at the top of this new form.

w# File: C:\WCADtemp\ROTATE.TXT

02-23-2011 17:47:42
WildCaD
Bighorn Emergency Commuications Center

A53gnlt Incident Inckum Local Resocurce Felezsed
8/25/2010 SQF-Z010-0012 S5T-5850C g/30/2010
B/f25/2010 SQF-Z0l0-0012 5T-5e50C B/30/2010
B/25/2010 SQF-Z010-0012Z ST-5650C 2/30/2010
8/25/2010 SQF-Z010-001Z S5T-5&50C 2/30/2010
B/25/2010 SQF-2Z010-0012 ST-5850C 2/30/2010

WildCAD - Bighorn Information Systems Page 17 of 87
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Phone Directory
Edit => Phone Directory

Edit Incidents V‘iew Links Reports

Response Levels

Line Up

Station Dispatch Sequence
Foreign Resources

Restore Archived Resources
Rotations

Web Comment [!

Whiteboard Enfries

Contracts

Local GIS Layers

FI File F3

JGIE]

First Name: lJDhn Last: Iﬁ,een

Title: [pistrict Ranger
Street Line 1: IHume Lake Ranger District

Street Line 2: I358I5I] East Kings Canyon Hwy

: : Fersonnel IAdminsllalive LI
A IDumIap il IC.A =1l 193821 Offices IHume Lake District LI
Home: [209-555-5555 Pager: | Cooperators | |
Work: |2|]g_333_2251 Other Phone: l I _I
Cell Phone: l Personal Cell: l I _I
Describe: l ATEGEIE IFS _Ll
Emergency Contact: I I _I
Fax 1 Description: |District Office Fax Fax 1 Number: |209-338-2131 | =
Fax 2 Descnption: l Fax 2 Humber: l I Ll
Fax 3 Description: l Fax 3 Number: l I ;I
EDIT 2 of 2 Frint:
__Fist | Previous | _Nest | Last | [¥| Hame. Phone Humbers
[~ Address
Save I Delete ||7 Allow Save/Delete Rialnoes Print |
Clear | Search Criteria | Begin Search | [~ Motes

You may enter, edit, or view phone directory entries on this screen. Click the "Begin
Search" button to ask WildCAD to collect all of the phone book entries. Use the "First",
"Next", "Previous", and "Last" buttons to move among the records.

If you make a change, hit "Save" to store the changes.

To add a new record, hit "Clear" to clear the information. Type in the new record, then
hit " Save".

To search for specific listings enter know information into the appropriate box and hit the
“Begin Search” button, it will then display all listings that meat the criteria.
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Phone List (Report) Reports Utiities

summary Graphs/Reports
Report => Phone List Incidents k
Resources 4
. . Tables 2
Use this menu to view numerous reports from your Phone Daily Log
Book: R
Custom Reports
To create a Custom Report: Enter a report name in the Arizona Reports

upper right hand box the hit “Add”

Repart to Edit/Delete: Add Mew Report Called:

I LI Delete | |E|5| Add

File Mame; |

|x

Title: |
SubTithe: |

e

e e

[~ Double Space Repart
B BT B i g B i |

Then select it from the pull down in the left hand box.

%8 Custom Phonebook Reports
Repart ta Edit/Delete:

Add Mew eport II:
j% Delate | l Add

Phone Directony |

BIS
o W e - Sa, mmne — L L LY ot
S S e T S gn e L S S

Now select the ET=rerremresmrmmwms Tl x|
FieldS to Report to Edit/Delete: Add New Report Called:

. IF'hone Directaory j Delete I I Add
include, put
them |n the Title: |F'h0ne Directory File Mame: |
Ol’del’ deSII’ed SubTitle: I [~ Double Space Report

i)

Select a Sort Fields ta Include: Included Fields: t By Filter By [Include Only):

H Title: LastName a | |Tite N
Fleld and then Phanel FirstMame LastMame | |LastMame =
hlt “ Print” CellPhone 2 I Phone2 Firstt arne: Firsttd ame:

. PersCel Street Phanel Phonel
OtherPhone 4 I City Phone2 Phone2
Pager State CellPhone CellPhone
Strest? Zip PerzCel PersCell
EmergencyContact Perzonnel OtherPhone OtherPhone
Describe Up I Offices Pager Pager
Fau1Describe Agencies Street] Streetl
Fax1Number Dn I Street2 Street2
Fax2Describe City City
Fax2Mumber State State
Fau3Describe Zip Zip
Fau3Mumber EmergencyContact EmergencyContact
Cooperators Deszcribe Dezcribe
Fax1Describe Fax1Describe
Fax1Mumber Fax1Mumber
Fax2Describe Fax2Describe
Fax2Mumber — |Fax2Number b
Fax3Descibe Faw3D escribe
Fax3Mumber Fax3Mumber
Perzonnel LI Perzonnel LI
Heading: I Equals: |
[AMY means field must contain
something - ot be blank]
Frint |
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p’.'.? Phone Directory - Internet Explorer, optimized for Bing and MSN = |I:I Iil
= > B X |&&] c:\icADtemp\WidCAD Report.himl IR |0 |~
J File —Edit View Favorites Tools Help
5. Favorites (@& phone Directory | |
WildCAD Phone Directory

LastName FirstName Phonel Streetl City State Zip Personnel Offices Agencies

Green John 338-22531 Hume Lake Ranger District Dumlap CA 83621 Adminstrative Hume Lake District FS

Booher Erian i1 2973 Harbor Blvd. 2372 CostaMesa CA 92626 Adminstrative Headquarters Contractor
“""\____\\_ ',..,..’ Sl Ny ) F N SR ﬁ.k__,}"’""‘\h.t"x.\wl, F oW S o \ﬁ,om\f

Web Comment
Edit => Web Comment

If your center uses WildWeb, set the Web Comment on this screen.
Enter comments and then click “OK”:

Web Page Comment ]

Shart Meszage For Web Page:

x|
_Cered |

Cancel

Be Fire Safe

WildCAD - Bighorn Information Systems

lﬁ Incidents  View Links Reports
Rezponse Levels
Line Lip
Station Dispatch Sequence
Foreign Resources
Restore Archived Resources
Rotations
Phone Directory

Whiteboard Entries g

Contracts
Local GIS Layers
FI File F3
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Contracts

Edit => Contracts

Edit Incidents View Links Reports

WildCAD allows you to locate and select contractors for
use on an Incident. Use this menu item to manage the
list of contractors with which you have EERA or other

Response Levels
Line Up

Station Dispatch Sequence

Foreign Resources

Restore Archived Resources

Rotations
Phone Directory
Web Comment

Agreements/Contracts: YiSIEREAE Enliee
Local GIS Layers [!
FI File F3
o] x|
Contract SubType|Mame Address Phone E quipment Fee License Lat Lon| «
[LPF) ' ater Tenders, Type 2 |United San Luis Obigpo, Cé | D:(805) 555-6555  |WT T2 AG-3939-C-53-7811 |V 900000 35,2875 1136612
[LPF) Gray Water, Type 2 |United San Luis Obigpo, C4 | D:(805) 555-6555  |[GrapWT T2 A5-9939-C-99-7454 |V 500000 352875 119.6812|
LPF] Gray 'water, Type 1 |United San Luis Obispo, C4 | D:(805) 55565585 |Grap'WwT T1 AG-9939-C-99-7454 |V 900000 35.2875| 119.6612
LPF] Gray Water, Type 1 | United San Luis Obigpo, C& | D:(805) 5555555 |GraywT T1 AG-3939-C-53-7454 |V: 300000 35,2875 113.6612
LPF] Gray 'Water, Type 1 |United San Luis Obispo, C& | [:(805) 555-66585 | GrayWT T1 A5-9939-C-99-7454 |V 500000 35.2875| 113.6812
[LPF) ' ater Tenders, Type 2, [United S San Luis Obispo, C&4 | D:[805) 5555655  WT T2 4[5-9939-C-93-7454 % 900000 275 1186612
[T e e, Tiese® L it B T T T T i T i N ST e

Select the Contract Sub Type from the list established by your System Administrator.
Enter the Name, Address, Phone, Equipment, Fee, and License information as

requested.

Enter the latitude and longitude from which the contractor responds.

Throughout WildCAD, wherever you are requested to enter latitude or longitude, you
may enter it in a variety of formats. Use commas to separate degrees, minutes, or

seconds.

The following are all valid entries:

33,30,12 means 33 degrees, 30 minutes, 12 seconds

33.5 means 33.5 degrees, equivalent to 33 degrees, 30 minutes
33,30.2 means 33 degrees, 30.2 minutes, equivalent to the first entry above

WildCAD - Bighorn Information Systems
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lﬁ Incidents View Links Reports

Response Levels

Line Up
Local GIS Layers Station Dispatch Sequence
) Foreign Resources
Edit => Contracts Restore Archived Resources
Rotations
Your System Administrator has established a list of the most ﬁ';TECD"Em;"
important GIS layers for use in WildCAD, and those layers will /= =775
always be available when you view the WildCAD map. R,
You may, however, add your own list of additional GIS layers. F1 File 5 F3
=¥ Local GIS Layers . ll
Add New Laper I Delete Selected Layer I

ChwhidCADN G S vdisploc, SHP
C:AWAIMCAD AT rainingyG15455 0 Fhume. zid

Ciolor of Selected Layer: I -.l Laner Show Factor: ID

Click “Add New Layer”, and you may navigate to the desired Shape File or
georeferenced image file. You can by delete a layer by highlighting and then click
“Delete Selected Layer”.

Then, click on any of your Local Layers and set the outline color.
The “Layer Show Factor” indicates how many times you must zoom in on your map

before the layer shows. A Layer Show Factor of zero means that the layer is always
visible.
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FI File (F3)

Edit => FI File

Edit Incidents View Links Reports

Response Levels

Line Up

Station Dispatch Sequence
Foreign Resources

Restore Archived Resources

Rotations

Phone Directary
Web Comment
Whiteboard Entries

The Field Interrogation (FI) File allows you to keep a record of f””tlr;;
aca ayers
contacts made by your law enforcement personnel. e - =
To enter a new Fl rec_ord: _ e ———— x|
e Select the Officer making the contact. - E—— E
. Officer: LE4D 3 Investigatar 403 p Show Al
By default, only your LE officers are Lt -
listed. To select from all Resources, . t: |
click “Show All". |
e Enter additional information, including il |
a narrative in the open box. ] = Ing #: [
e Use the “Now” button to fill in the ] E Contact Time: | _Mow |
date and tlme Flate State: I Flate Mumber: I
b CIICk “Save New”. Op Lic State; I Op Lic Mumber: |
=
x| I
Dfficer. ILE4D3Investigatnl 403 _'J W Show All Clear | Search | Save New |
Last: IBooher
First: IBrian
Middle: IBaird
DOE: [Noy =20 [1580 Inc #: [umzass
Contact Date: I‘JUI ‘vJ|4_|2D'ID Cantact Time: i15gg M I
Plate State:  [Ca Plate Number  [12345 You may later search for people by
OplicState: [ Oplichumber | entering any of the information and

Subject obzerved diiving aJeep in the Kelzo Closed Area. Warned and released;l

|

Clear |

Seach | SaveEditz | Delete |

r, Brion Baird

WildCAD - Bighorn Information Systems

clicking “Search”. The list of matching
contacts will be shown in the bottom.
Highlight any one of them to view the
complete information. You may edit the
information and then hit “ Save Edits”, or
you may “Delete” the contact.
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OPENING OPERATIONS

Map (F5) View Links Reparts Utiliti
View =>Map Street Address F&
The Map Menu (F5) allows you to view and utilize HiEElag R
various GIS layers, which were integrated with G mafgjlf"}“ﬂ-ﬂ‘ —
WildCAD:

WildCAD Map

&l #lalafe alm S
F_MTD_TIF R, o '

IF_UT1.TIF 4 e,

DISPLOC.SHP
SOFHUME.SID

Redraw |

[ Incidents
[~ Resources

[~ ALDS Get I
I j‘
Mew Inc |

Area: 18 Legal [ T135, R28F, Sec 15 SENE UTHM N/E: 4073422 /329 435

LAT » LOM DUM.5: 36747 35" 2 1187.54° 42" Dodw: 367476« 118° 54 7
dD: 36.7931° ® 118.9116"

|_Find I WI ¥ ShowDP&  [SOF

The icons at the top perform a variety of tasks:
= Printer — print visible map
@l Globe — show entire map (“full extent”)
@ Magnifying Minus — zoom out
Magnifying Plus — zoom in
i) I (Information) — show selected layer’s information
g Magnifying Empty — click and drag rectangle for zoom
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.{f_r?J Hand — click and drag the map
‘%| Pencil — show legal, lat/long, and UTM as you move around
|f~=*.| File — saves the map as a BMP file in C:\WildCAD\Maplmages Folder

At the left, GIS layers are listed. You may select or clear certain layers, and then hit
“Redraw” to show different GIS information.

You may turn on:

Incidents — shows all Open Incidents

e Resouces — shows Resources which have been moved to a lat/lon.
ALDS - shows lightning strikes. Use “Get” to retrieve lightning data. Use the
slide bar to set the view lightning in the past so many hours.

Be sure to hit “Redraw” after changing any of these 3 settings.

Use the pull down beneath the “Get” button to select one of your GIS layers. If you then

select the information icon ﬁl (“1” tool) at the top and click on the map, you will see
information about that layer displayed.

Hit the "New Incident” button to start a new Incident at the location shown on the map.

Beneath the map the following information will display:
e Area— Response Area
o Legal — Legal Description
e UTM N/E — Coordinates
e Lat/Lon —In Degree, Minutes, Seconds (D,M,S); Degree, decimal
Minutes(D,dM); decimal Degree (dD)

Check “Show” depending on how the System Administrator configured either the
Ownership or Direction Protection Area (DPA) will displayed.

If you are connected to the internet, use the “WX” button to retrieve and view the latest
RAWS weather for the station closest to your current point on the map.

. .
F|nd Map Locat|on — Latitude/Longitude:
Lat; ;| Lan: l G0 I
Use the “Find” button to find a location on the [ UTH:
map. | E: | _6o |
— Flace Mame: =0 |
Enter any of Lat/Long, UTM, Place Name,
Legal, or Response Area and hit the applicable ! )
. g » ’ p pp Map Lat{3g. 7331 Map Lat{118.9116 |Jpdate F'IaceNameI
Go” button. ! &dd Placet ame I
—Leqgal [enter 1/2 and 1/4 T/R az. e 15.25M];
er: Township: Fange:  Sec: G0
| | | | 2
— Responze Area
| =1 o0 |
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To update Place Name by selecting the Place Name then click on the Map with the

Information Icon QI then click on the Map Lat box and click “ Update PlaceName”

Find Map Location I

— LatitudesL ongitude:

Lat: I__ Lar; I—

oo |

—JTh:
M: |— E: |— GO |
— Place Mame;

I.-'l‘-.gnew Grove [Ch-Frezno)

Map Lat{36 542 tap Lat{113.1134

G A Placet g

Add PlaceMame |

— Leqgal [enter 1/2 and 1/4 T/F az. e.q.; 15.25M];
b er: Townzhip: Fange:  Sec

oo |

— Responze Area:

| ~] _so |

Will be asked to is it OK to update, click “Yes” or “No”

@ O, to update latdon for Agnew Grove [CA-Fresno] to 36.542/119, 11947

Yes | Mo I

d

wiocap

Location updated.

WildCAD - Bighorn Information Systems
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Street Address (F6) View Links Reports Utilit
Map =S

View => Street Address m
Daily Log F12

If your center has implemented the Street Address Triangulation

geocoding feature in WildCAD, you will see the 5 .wn--"*‘if.ri?,_\_ o

following screen:

=1o]x]

a¥ Street Address
Murnber Dhirection Street, Town, Zip

| | RARCUNCEE TRD T DONCAR

Address [ DUNLAP RD DUNLAP 53621 |_Search |
Crogs Street 1: Crogs Street 2 _%'_l
|DUNLAP RD DUNLAP 53621 |

Cross Street 2: I :J C/5 Search |

Note that this screen takes a long time to initially load. If you are using street addresses
frequently, it is recommended that you load this screen, and then minimize it instead of
closing it. You may then recall it with the F6 key.

Enter a street number (required), and pull down the direction. Select a street name/town
combination from the pull down list. You may also type the street name - hit Escape
(ESC Key) to tell WIldCAD you are starting to type a name.

Click the "Search" button to begin the search.
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A list of possible street segments will be displayed below, sorted by likely match
success. If an exact match was found, the correct street segment is highlighted, and the
WildCAD map moves to that location, ready for you to do a dispatch.

Mumber Diirection Street, Town, Zip
| | | |DUNLEP 1RD 1 DUNLEP 1 93621 =
Address [ DUNLAP RD DUNLAP 93621 LB
Crozs Street 1: Cross Street 2: Clear
|DUNLAP RD DUNLAP 33621 |
Cross Street 2 I j C/5 Search I

Search Besults For | | DUWLAP |RD | 93621

34444-34351 DUNLAP RD SOUANW VALLEY 33675/ DUNLAP 33621
40400-40207 DUWLAP RD SQUAW WALLEY 33675 ¢ MIRAMOMTE 93641
7 - 7 DUNLAF RD SEU&MW VALLEY 33675/ MIRAMONTE 33641
40308-40819 DUNLAP RD S0U&W VALLEY 93675/ MIRAMONTE 93641
? - 7 DUNLAP RD SEU&W WALLEY 33675 / MIRAMONTE 33641

- 7 DUNLAP RD SOULAW WALLEY 33675 / MIBAMONTE 33641

¥ - 7 DUNLAP RD SQU&W WALLEY 33675 ¢ MIBAMOMTE 33641

7 - 7 DUNLAF RD SEU&MW VALLEY 33675 ¢ MIRAMONTE 33641
42630-43033 DUNLAP RD 50U&W VALLEY 93675 / MIRAMONTE 93641
43040-43115 DUNLAP RD 50U&W VALLEY 93675/ MIRAMONTE 93641

? - 7 DUNLAP RD MIBAMOMNTE 93647 / SOU&W WALLEY 33675
? - 7 DUNLAP RD MIRAMONTE 93641

43116-43237  DUNLAP RD SOUANW VALLEY 33675 / MIRAMONTE 33641

i

[

If an exact match is not found, you must click on one
of the street segments to have WildCAD move to it on

the map.

Note that you may also pull down a cross street, and
then use the "C/S Search" button to search for the
intersection of the two selected streets. In this case,

the street number is ignored.

WildCAD - Bighorn Information Systems

ISIETRN =8 WildCAD Map

@ LEE el

;IQIEI

DISPLOC.SHP

Redraw |

[T Incidents
[~ Resources

[~ ALDS Get |
I jv
Mew Inc |

| Area; |H|3

Legal | T145, R2EE, Sec 2 NESW

LAT = LOW D M.5: 36° 44'E" 2 119° 6 60" D.dM

dD: 36.735" « 119.1166”

|_Find | WX |

W Show DF4  [CDF
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Resource Status (F7)

Incidents => Resource Status

Incidents View Links Reports Utilities
Open Incidents F8

Find Incident [!

MNew Law Enforcerggﬂt Incident Fi1
(aRestorghOlFT o e

The Resource Status Window (F7) shows all of your resources:

At the top, you may select from the pull down o] x|
on the left which Agency resources to view (or, e _ - =
all of those you "Dispatch"), and on right : I Line Up Only I -]
which Resource Types (or, "All"). ENG P32
E31 ovH
Click "Line Up Only" to show only those Ea2 B31
Resources, which are included in a Line Up E a3 03
Group. CRWw LE
3 LE4D3
HEL
H522
i
AT 01
5 1=1 -1 |
Orily: IDispatch vI v Line Up Only I vI 173
ENG a2 PRy
E32 B3
E33 03 Make Mew Group
CRWw LE
(] LE4D3 - -
HEL L ormmitiod Reszponding
EE Available Standby
AT Bowail Qtrs On Scene
AT 4| I b
T -
AA13 _II
==, Ilze Map Loc | Clear Lat/Lon |
P2
F31 Engine 31 : PINE
_{,'.aﬂ?bg;‘?e Homs ) bake Mew Group |
MEW L.E. |
A vailable Dut of Sve Also, after clicking on a resource, you will
Avail Qtrs Ptz it see a “New LE” button which allows you
In Service Fsernight to initiate a new Law Enforcement
> Incident and commit this Resource to it.
FIME: Pinehurst Stati
Uze Map Loc | Clear Lat/Lon |

WildCAD - Bighorn Information Systems
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You may click on a resource to view/edit its
status and location. If you change status or
location, you must then hit "Save".

im0
Orily: m v Line Up Only I vi

ENG P32

E31 ovH

Ea2 B

E33 D3

CRWw LE

C3 LE4D3

HEL

H522

T

AT

LA,

AA13

PR

a1

B3l Battalion 31 (Home:
HUME) Available

bake Mew Group
NEWLE. | Save

wailable Out of Svc
Wwail Qtrs Deafap
in Service ———— PRNGREY
»
HOME: Hume [ake DI
Ilze Map Loz | Clear Lat/Lon |

«¥ Resource Status 1 - o] x|
Oy IDispatch vi v Line Up Orly I vi

EMG p32

3 ovH

E32 B3

E33 D3

CR' LE

C3 LE4D3

HEL

HEZ2

=18

AT 01

s

4813

PRY

Fa

[E3! Engine 31 (Home: PINE)

Commited

Lommittos Bvail Inc

bl ake Mew Group

Responding Returning
tandl fmver
On Scene Available

Clicking on a resource that is committed
to an incident will display a button
showing which incident it is assigned to
you may hit the button to display that
Incident screen.

PINE: Pinehurst Statio = ||
Use Map Loc I Clear Lat/Lan I
WildCAD - Bighorn Information Systems
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The Make New Group allows you to group

resources.

Select the resources you want to Group
then hit the “ Save Group” button.

% Resource Status j =] x|
Orly; m [+ Line Up Orly Iﬁ

EMG paz

E a1 avH

Eaz2 B

E33 03

[CH LE

C3 LE4D3

HEL

H522

T

BT

s,

Ly e

PRy

P

G : E31 E32 E33
ronE Cancel Group

iwailable Out of Svc
wail Qrs Dofap
In Service fFvermanhif

LAKE: Lakeshore Stat
|Jze Map Loc I

Clear Lat/Lon I

WildCAD - Bighorn Information Systems

&% Resource Status

Only: IDispatch vl [+ Line Up Only I vl

=101 x|

EMNG P32

HEL
H522
T
4,700
ity
4,413
PRy
P31

£33 Engine 33 (Home:
LAKF) Available

Save Group

ME'W L.E. |

LAKE: Lakeszhore Stat
lze Map Loc I

Clear Lat/Lon |

To cancel a Group select one of the
resources in the Group then hit the “Cancel

Group” button.
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Open Incidents (F8)

Incidents => Open Incident

Incidents View Links Reports Utllities

<~ Resource Statys F7 r!

. "'Nfll_jd PR T 'N‘\-.ﬁ

The Open Incidents Window (F8) shows all open incidents:

-lox|
EOF-20115 [Mew) (Law Enf) 272479011 11-28:00 AM
SOF-2011-4  Flat Creek [Wildfire] 2/24/2011 11:26:00 AM
SOF-2011-3 [Mew] (Wildfire] 2/24/2011 11:25:00 AM
SOF-2011-2  [Mew] (Wildfire] 2/24/2011 11:23:00 AM

Fiint| PDF | “FDS5 | T MineOnly By Update I

Double-click on a listed incident to open its window. To remove an incident from this list,
change its status to “Closed”. It may later be changed back to “Open” - the only impact
of setting an incident’s status to closed is to remove it from this list.

Print — Print this Incident Report to a Printer

PDF — Print this Incident Report to a PDF File

WFDSS — Create a TXT File of an incident or multiple incidetns for uploading to WFDSS
Mine Only — IF check it will only display incidents that show you as Dispatcher.

By Update — Allow you to sort by Last Access or Number

e By Access — List the Incidents by last access date and time.

e By Number — List the Incidents by Incident Number
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Daily Log (F12)

View => Daily Log

Wiew Links Reports Utilit
Map F5
Street Address  F&

N
"H"'"-F"-“-'l '\“'j

=% Daily Log

The Daily Log allows you to enter log comments each day,
without the need to open a separate Incident just for this
purpose. You may also view all Incident and/or Resource

M activities for the day.
Triangulation 2

- Include: Date:

oo Eatu:nr_l,l: From:

I Incidents
|v Resources

|04 /2011

- 0] x|

To

———— * MNewest
S | Didest | |4 ] |

Add |

[™ Highlight

Al spel
‘=] Check

04/01/2011 1330 AG
04/01/2011 1327 AG
04/01/2011 1034 AG
04/01/2011 1025 AlG
04/01/20171 1025 AG
04/01/2011 1020 AG
04,/01/2011 1020 AG
04/01/2011 1020 AG
N4 /207 1020 AR

Initial Creation of Incident:  SOF12
Initial Creation of Incident:  SOF-11
SOF-10 Motified CHP: natified

D3
B3
B31
03
03
na

Available | Move To Hume Lake Dirstict Office
Available |, Move To Hume Lake Dirstict Office
DO InSye  441/2017 10020023 Ak

Committed SOF-10 4/7/2011 10:20:20 AM

DO InSve  421/2017 10:20:12 Ak

D0 Aveail 4952007 102008 Ak

WildCAD - Bighorn Information Systems

Page 33 of 87




WildCAD 4.2.0 WildCAD User Guide

INCIDENTS

Use the Incidents Menu to select the main working screens in WildCAD. Many of the
items on this menu have a shortcut key that may be hit instead of using the menu. For
example, you may start a new incident by hitting F9.

New Incident (F9)

Incidents => New Incident

|Incidents View Links Reports Utilities

Cpen Incidents Fa
Resource Status F7
Find Incident

Mew Law Enforcement Incident F11
Restore VOID Incident

Relate Incdents

Mew Inddent F3

Hitting F9 to start a new incident will show the
incident form, with no location, Response Area, or
other information. F9 means that you want to initiate
the Incident manually, as opposed to starting the
Incident from the map

Before examining the Incidents Menu items, let us
discuss the primary screen you will use in WildCAD
- the Incident Screen.

Incident Screen

As you work with WildCAD, you will frequently manage Incidents on this Incident Screen.
The screen contains numerous "Tabs", each of which is described below:

Header Information

=¥ B-B Ranch 8-2011 B — o] x|
izl:n -[a LS e Tl i jopen 7]
DHpaAss20 - Tmiq402 Namedp-B Fanch

i Crats Map | Print | PDF | Fax | W | MapF | WFDSS |

24 |
LAT = LOM DM.5: 36°44' 19" 2 118°61°.39"  DodM: 36°44. 3 1187517 dD: 36.7385% » 118.8609°

Egntrau:tsl Filesl 1EF"| .-’-'-.iru:rafgl Move Llpl 1E| firea F'hu:ut-:ul Eizcal
Location I Eespnnsel Enmmentsi &ctiunsl Qist.-"Eearingl Ereqsl Log Humbersl Nu:utif_lgl l 1

g ot I
e Disatcher [pigs rdnesonmnn i, e g LE B

The top portion of the Incident Screen contains the Agency, Year, and Incident
Number. The Incident Number will be automatically assigned by WildCAD.

You also see the Incident Type, and, if established in your center, Incident Sub-Types.
The Incident Status is shown - either "Open" or "Closed", along with the Date, Time,
and Incident Name are shown. If this Incident is in support of a Resource Order, the
Order Number (Ord#) is shown. If comments are present “Cmts” indicates they need to
be reviewed.
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You may use the following buttons:

Map — have the WildCAD Map move to the Incident location.
Print — Print this Incident Report to a Printer

PDF — Print this Incident Report to a PDF File

Fax — Fax this Incident Report.

WX — if you are connected to the Internet, view most recent RAWS weather from the
RAWS station closest to this Incident.

MapF — Save the the Map as a BMP File
WFDSS — Create a TXT File of this incident for uploading to WFDSS

The Response Area and Incident Location (lat/long) are also displayed in the Incident
Header area.

Each of the Incident Tabs will now be discussed. Hold the “Alt” Key and select the
Underline Letter to move to a Tab.

Location
Response
Comments
Actions
Dist/Bearing
Eregs

Log
Numbers
Notify
Contracts
Fires

ICP
Aircraft
MoveUp

IC

Area Photo
Fiscal
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Location Tab

Dizpatcher:
Reparting Party:

Initial Repart;

[ritial Location:

Initial Latituide:;

Actual Location:

Actual Latibude:

[ otes:

YWieh
Comment:

Egntrau:tsl Fi_resl U:F'I .ﬁ.ircrafgl Move L||:|I 1EI Area F'hu:utu:ul Eizcal
Location | Eespnnsel Eamments! gn::tin:-nsl Qists’EearingI Ereqsl Log ﬂumhersl Nn:-tifyl
Brian Booher __"J LE Query I
Rezponze Area;
Neww Incident for the B-B Ranch, BIS will be taking overthe = | |24 :J
ardering Faint. -
_:_l Related Station:
[B-E Ranch |LakE |
T NS B EWw Sec SubSec
367395 Lon: g ge0s 14 [s s [ [e [NEME
|
Use drealat Lon | Use Map Location | T NS BB\ Ses SubSec
[ ] I [ I N | |
SAF ﬂ
) =
= o

The Dispatcher is automatically entered, to change use the pull down menu. Enter
information about the Reporting Party, and Initial Location. Response Area is
automatically entered but can be changed using the pull down menu.

If you select a “Related Station”, then Resources on this Incident will have their
locations moved to that station when you put them “On Scene”.

Enter the Initial Location of the Lat/long and legal description, this information is
automatically entered, selecting a location of the Map (F5) and clicking “New Inc”

Enter the Actual Location of the Lat/long and legal description (optional)

Click “Use Area Lat Lon” to use a representative latitude/longitude for this Response
Area. Click “Use Map Location” to use the location shown on the WildCAD map.

You may include narratives about the Initial Report on Conditions, Notes, and the
"Web Comment", which will appear on the WildWeb web page. To prevent this Incident
from being displayed by WildWeb, click the "No WildWeb" box.

You may “VOID” this incident only no resources are assigned to the Incident.
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Response Tab

Manage your responding resources on this tab:

Egntran:tsi Fi[ESI 1I:F'I .-'-‘-.in:raf;l Move L||:|| 1E| Area F'hu:utu:ul Fizcal
Location  Besponse Eammentsl gn::tin:nnsl QistHEearingl Ereqsl Log ﬂumhersl Nn:ntifyl

Fez IRl Tor léw High Rezponze ENG AT
PIENG 3 [3 |3 ——— — | [z AT100
LRW |5 15 |5 E33 ATE4
ooz | 11 o
HEL (2 |2 |2 Snaaniee Out of Swve EE—W ’;':]f
| |AT N - Available el oo E
far 1 1 1 Aoval Dbz Sfarmpy
LF Rezponding. s Sams ] Wla
|— P e} R
PRV 11 1 1 vardhy et Ol C432 B3
OvH |2 2 2 O Scene DO Avail mf: D3
LE pwaillne DO Infve £
Feturning DO QutSye HEL
Lo Limstiay EEI
In Service S 0 HEED
M Selectall | Clearsl | New Timer | [~

N T, L R

Click and drag the Response Level slider to the appropriate level, and click " Set
Response Level". WildCAD will recommend those resources which it thinks should
respond. Click on one or more resources (a line will be drawn through those you have
selected) and then click on a status code. It is important to at least commit the resources
to your incident quickly, so that another dispatcher may not use them for another
incident.

The columns at the left are:

Res — Resource Type

Pl — Number preplanned

Or — Number requested for this Incident
Av — Number available

You may change the quantities in the Or (ordered) column to, for example, request the
next closest engine.

Use the "Select All" or "Clear All" as shortcuts.

Select a resource and click “New Timer” to start a timer for that resource.
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The “Undo” button at the bottom can be used to undo recent status changes. Click it,
and you will see a list of status changes you have made:

x|

Mozt Becent Action |2 Listed First:

IUnda Changing C3 from Available to ln Service
IUnda Changing HA52 from devailable to 1n Service

|Ihdo |

Select one of the listed actions, and then click “Undo”.
Comments Tab

Egntrau:tsi Fi[ESI 1EF'I Aircraft

I:-:ucaticunl Besponze  Comments

Mowe Up I 1= l Area F'hu:utu:ui Eizcal
Ectinns! Qist.-"BearingI Ereqsi Log

Murnbers i Matify I

rea Chery Gap
FORA Hume Lake, Level High Rezponze

SOF DFA

M atify Aircraft of Powerline
2nd Alarm Move-up an Engine

This tab shows information entered by the System Administrator and Related incidents.
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Actions Tab

Egntrau:ts’ Fi[esl 1|:F'i .-'f-.ircrafgl Move Upi ll:l brea F"h-:utu:ul Fizcal

I_.u:u:atiu:un! Eespnnse! Commentz gctiunsi Qistfﬂearing! Ereqs! Log ﬂumbers! Nu:utify]

0272572011
0272572011
0272572011
0272572011
0272572011
0242572011
0272572011
0272572011
0272572011
0272572011
0272572011
0272572011
0272572011
0242572011
0272572011
0272572011
0272572011
0272572011
0272572011

13:45 E51- Released [AG]
13:45 E33- Released [AG]
13:45 D3- On S5cene [AG]
13:45 B31- On Scene [AG]
13:45 P32- On Scene [AG]
13:45 AA15- On Scene [AG]
13:45 ATG4- On Scene [AG]
13:45 AT100- On Scene [AG]
13:45 H552- On Scene [AG]
13:45 H520- On Scene [AG]
13:45WTH1- On Scene [AG]
13:45 C433- On Scene [AG]
13:45 C432- On Scene [AG]
13:45 C431- On Scene [AG]
13:45 C3- On Scene [AG]
13:45 C6- On Scene [AG]
13:45 E51- On Scene [AG]
13:45 E33- On Scene [AG]
13:45 E32- On Scene [AG]

_:_i —Sart By: - -

—Edit— -

= Date/Time
[MNewest Firzt]

Date Time
[Dldest First]
" Resource

i~ Resource Tupe

" Status

Date: 102;2532011
Tirne: [13:45:34
Save i

The Actions Tab shows all of the status changes for resources on this Incident. You can
sort actions by selecting the different option below “ Sort By”. If you select (click on)
one of the statuses, you may then edit its Date and Time in the lower right. Hit Save to
update the database.

Note: The ability to edit these dates and times is a decision made by your System
Administrator. If you do not see the "Edit" block in the lower right, your center has

chosen to not allow dates and times to be changed.
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Dist/Bearing Tab

I:gntral:tsl Filesi 1I:F'l .-“-‘-.ircraf_tl Move |_||:|I 1I:I Area F'hl:utl:ul Eizcal

I:Dcatinnl Eespnnsei Eummentsi Actions  Digt/Bearing I Ereqsl Lag

ﬂumbersl Nu:utifyl

Helbaze

10m
23m
32m

335" AMH: ASH MT |«
093° THM: TRIMME
2477 207 INDEPENL

WOR Air Tanker Base
fm 037 WIS WISALLA WOR Db m OFF* FAT: FRESHO AIR -
Afm 075 CUK: ACADEMY MDB 43m 357" PTV: PORTERYILL |
47m 074" FCH: CHANDLER MDE 45m 197 BIH: BISHOF AIRF
47m 096* CZ0: CLOVIS WORTAL | 107m 037 PRE: PASO ROBL
A0m 353* TTE: TULE YOR/DME | 107m 1207 022 COLUMEBLA £
B2m 023 COR: SALYER FARMSE | 123m 077 HTR: HOLLISTER
B8m 050° MLC: LEMOORE TACE | 124m 3317 WIF: FOX AIR TAI
7Bm 355° EHF: SHAFTER YORT | 133m 104" SCK: STOCKTOM
TH9m 007 BFL: BAKERSFIELD % | 142m 148" MEW: MINDEM AlF—
38m 024° AVE: AVEMALYORTA | 14Bm 003" SBA: SANTA BAR
110m 010° FLW: FELLOWS YOR | 152m 3397 WY Wal HUYS &
154m 258° INS: INDIAM SPRI
184m 3368* BUR: BURBAME. £
159m 116° MHR: MATHER Al
171m 149° BMO: RENO AIRP
180m 129° 017: GRASS "\-’.-'-‘-.Ll_'_i

43m
BRm
Fim
#9m
32m
3m
103m
107m
112m
117m
119m
142m
147m

324° PMT: PEPPERE
3247 KNV EERMVILE
126° CFL: CRAME F
355° BFL: MEADOW
336° KEE: EEEMNE HI
151 BRG: BRIDGEF
1287 BAD: BALD MC
115" BSL: BASELIMI
070° BWwH: BEAR W&
348" CHU: CHUCHL
023° ARG: ARROYC
3547 CAS: CASITAS
133" BHL: BIG HILL;i

These three lists are sorted according to air miles - with closest shown at the top. Every
time you visit this tab, the lists are recalculated based on the lat/long shown on the

Location tab.

Freqs Tab

I:gntral:tsl Filesi 1I:F'i .-“-‘-.ircraf_t! Move |_||:|I 1I:i Brea F'hl:utl:ui Eizcal

I:Dcatinnl Eespnnsel Eumments! gctiunsl Dist/Bearing  Fregs lLu:ug ﬂumbersi Nu:utifyl

= Frequencies On This |ncident;
Ground : CH1-16E.E75
| Save Edits l Delets l
= Add & Frequency:
I Ground ;l |I:H 2-Tx170.575/Rc1B8.670 Tone 2 123.0 Add
= Defaults:
. |CH1-168.E675
Frequency TPES | o141 70.575,/Rc166.675 Tane 11109
Ground ;l (CHA-TX1 A0 AR CTEE D Tone 2 12310
CH3-168.775 hd
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Enter Frequencies for the Incident, using categories (e.g. Ground) established by your

System Administrator.

Use the “Defaults” block at the bottom to select first a Frequency Type, and then a

Frequency to add. It will appear in the “Add a Frequency” block.

You may, instead, manually enter a Frequency, or edit a default, in the “Add a
Frequency” block.

Click “Add” to add it to this Incident Clicking any Frequency assigned to this Incident

allows you to edit it (then use “Save Edits”), or delete it.

Log Tab

Egntran:tsl Filesl 1I:F'i .-'-‘-.in:raf;l Move L||:|l 1EI Area F'hu:utu:ui Eiscali
anatinnl Eespnnsei Eummentsl gctiunsi Qist.-"EearingI Ereqs  Log Iﬂumbersl Nu:utif_l,_ll

DATE TIME FROM TO LETATILS

Q225711 1404 ARG B3 Adwvise

Clear I Cave i Frl:-n'l:l Tn:-:l

Dretailz:

MHew Timer I Spell Check I

Enter any log items on this screen. You may also click on an existing item and edit it.

=
=

Click "Save" to save it. If you have logged in as a Dispatcher, your initials will appear in

whichever From/To block you do not initially type into.
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Numbers Tab

Egntrau:tsl Filesl IEF"I .-’-'-.iru:rafgl Move Llpl lEI Area F'hu:ut-:uI Eiscall
I__n:n::atin:nnl Bespnnsel Enmments! gn::tin:nnsl Qist#EearingI Ereqsl Log  Murmbers | Nn:ntifyl

Bring Ll it !559-283-1 a5z Finance iEEIE-aIEEI-EI'I 93

Buying Unit Fax | Safety iEDE-dED-EI'IEIE
PID |805-460-9295

I
I
I
Air Tanker Fax [805-238-3129 I Forest PID |805-460-3296
I
I
I

Air Tanker Base iEDE-ESE-I ara

Ait Tanker Base | Medical [305-461-0343

&ir Tanker Fax | Comrnunications iEDE-dED-EIS#EHEIEIEI
ADBD |905-886-5970

C |805-536-8360

Liaizan |805-461-0355

Faorest Facilitator |

Drdering |905-450-9075

Your System Administrator has the opportunity to create up to twenty different
categories of numbers, which you can then enter on this tab.

Notify Tab

Egntrau:ts! Fi_res! 1I:F'I Aircraf_tl Move Up! 1I:! Area F'hotni Fizcal
I__cu:ationl Be&pon&el Qnmments! gctinnsi Qi&t!Eearingl Ereqsl Log | Mumbers  Motify

ToE popa

Your System Administrator can also create a "prompt list" of Notifications. Click on any
one of them, then enter brief details about the Notification and click “OK”. If certain
Notifications are required, for this Incident, they will appear at the top in red.
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antrac:tsl Fi_resl lcF'l .t'-‘«ircraf_tl Maove LIpI lcl Area F'hntnl Fizcal

anatinnl Eewnnsel Qnmments’ gctiomi QistHEearingi Ereq$i Log | Mumbers  Motify

— Update:

Egntractsl Fi_resl 1EF'i .&ircraf_tl Move Upi 1Ci Area F'hntnl Fizcal
I:ocationl Bespnnsel Qnmmentsl gctionsl Qistx’Bearingl Ereqs! Log | Mumbers  Motify

 Update;

| Contacted by phonel ok | ‘

Egntractsi Fi_resl 1EP| Aircraf_t] ove Upi 1l:i Area Photol Eiscal\
anationl ﬂesponsel Qommentsl actinnsl Qish"Bealingl Eleqsl Log | Humbers NDtifEl
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Contracts Tab

I_.u:u:atiu:unl Besponze Enmmentsl &ctiunsl Qist.-’EiearingI Ereqsl Lu:ugl ﬂumbersl Nu:utifyl
Contracts I Firez I ICF .-’-\-.irn:rafgl Mave Up I IC I Area F'hn:ntn:-l Eiscal!

Lontract TYpe: | (5 0F) wiater Truck > | Y. Perterson (1]

Exeter, Ca

Lontract SUBTYRE: | (5 0F) water Tenders, Type x| W T2

34 miles: (0001, Pert i A G-2IE1-C-07-8075

28 milles! (LU A, Fertersan K DD 94w FETIRS
24 miles: [000] 5. Valley WT [7) Lk A

B miles: [000] 5. Carver [9]

B2 miles: [000] Hafenfeld B anchl2]

80 miles: [000) F.J. Schiitz [4)

a0 milez: [000] F.J. Schiitz [B)

84 miles: [000] &b Emerg Sery. [8]

34 miles: [000] Greq B. Halk [11]

34 miles: [000) Bogan Trucking [10]
1004 miles: [000] Jeff Kurz Truck [5]

i
Date: [04/03/2011 | Oict |

|F - Filled ~| _Add |

D - Declined
Il - Unable to Contact

Select the Type and Sub Type of contract, and a list of known Contractors will be
displayed, sorted by air miles to the Incident. Click on one of them, and you will see
information about their EERA/Contract.

At the bottom, you may then enter the Date and Order Number, and select status for
this Contractor on this order:

e F —Filled
e D — Declined
e U - Unable to Contact

Click “Add” to add this history for this Contractor.
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Fires Tab

I_.l:u:aticuni Beszponze El:nmmentsl &ctiunsl Qist.-’Bearingl Ereqsl Ll:ugl ﬂumbersl Nl:utifgl

Contractz  Fires | ICF .-i‘-.ircrafgl Move L||:|| 1E| Area F'hu:utu:ul Eiscall
Initial Report of Conditions Fire Beport Information

Fuels: | Fire #: I .-“-‘-.utu:ul
Jurizdiction: I Acres: I Sub I j i I M
Wind S peed: l Chir; l Acies I— Sz Ol I
Slope:; Hzpect:
[ l LandStat: [ wildemess? [

Spread: I Complexity [1-5]; I
E leation: I

Structures Threatened:

I [ ate: Timne:
R Contair;
ﬂ Cantral:
Ot
_ﬂ Stat Cause: I j
Hazards/Concerns: _I Spec Cause: I j
5 Center Data I_

The Fires Tab is used for two different purposes.
On the left, enter the Initial Report of Conditions, using free text.

On the right, enter the final Fire Report Information, which will be used for the fire
summary reports.

The “Auto” buttons will automatically assign the next Fire Number and next Sub Unit
Fire Number.

Two addition buttons “AZ Fire info” (for the Arizona State Lands, if activated) and
“Center Data” allow you enter addition data. These entry tabs are established by the
System Administrator.

Center Data example:

ak SQF-2011-8 B-B Ranch 3/15/2011 2:02:00 PM

Select:
’7 % |nitial Feport € Fire Feport

I Powerlines

| Ewaculation I
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ICP Tab

I:Dcatinnl Bezponze
Egntran::tsl Firez ICP

Eummentsl gctiunsl Qista’BearingI Ereqsl Lu:ugl ﬂumbersl Nu:utif_l,jl
.-’-'-.irc:raf;l Maowe Up I ([ I Area F"hu:ntn:nl Eiscall

ICP Lacation: I

Find ICF I

Ilze Incident
I Lat/Lan for ICF

OR. enter specific

Lat/Lon for ICF:; ICP Longitude: I

ICF Latitude: I

Dhirections:

Function: Expanded TH:

ICE Telephone Humber:

=)
=

Operations

Flarining

Logiztics

Air Operations

Safety

| |
| |
| |
| Finance/Admin |
| |
| |

Staging,
Helizpotz,
Fhones:

=
[

Enter information about the Incident Command Post on this tab.

If you select by a check the Use Incident Lat/Lon for ICP, then Contractor distances
shown on the Contracts tab will be based on the Incident location.

If you do not select Use Incident Lat/Lon for ICP, and, instead, enter a different
location for the ICP, then that location you enter will be used to calculate Contractor
distances. You may also “Find ICP” which allows you to automatically fill in the lat/long
based on Dispatch Location, Place Name, or Legal:

ICP Location i

— Digpatch Location:

| HUME [Hume Lake Dirstict Difice) =l

LISE

— Place Mame:

LISE

I Happy Gap [CA-Frezno]

B kder: Tzhp

Range: Sec

LISE

Cancel I

The Functions are established by the System Administrator. Enter the Expanded TN
(Telephone Numbers) and ICP Telephone Numbers.
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Aircraft Tab
The Aircraft Tab combines information from three other tabs:

I__u:ucatinnl Bespunsei Enmmentsl gctiunsi Qistx’BearingI Ereqsl Lu:ugl ﬂumbersl Nutif_lgl

Egntracts! Fires | ICP  Aircraft | Move Lp I IC | Area F'hutu:ul Eiscall
— Legal:
[T145. B29E. Sec B [NENE o
-Fi23E, Sec b [NENE] 41m 077 FAT: FRESMO AIR TAN
_ 43m 357* PTY: PORTERVILLE Al
— Frequencies: 45m 197 BIH: BISHOP AIRFPORT
Air Tactics 170000 Ain/Ground 10¢7m 037" PRE: PASO ROBLES A
Wik - 135,975
R HELIBASE:
10m 335° AMH: ASH MT HELIBA
23m 099° TRM: TRIMMER HELIE.
32m 2477 207: INDEPEMDENCE F
— Flight Restrictions: YOR:
. 37m 037 VIS YISALIA VOR /DME
Mone in Place 2] 37m 075° CUK: ACADEMY NDE
47m 074" FCH: CHANDLER MDE
47m 086° CZ0: CLOVIS VORTAC
B0 353° TTE: TULE VOR/DME
= i
Move Up Tab

Pre-planned Move Ups for this Response Area, Response Type, and Level are shown:

anationi Besponze Eu:umments' gctinnsl Qistf’BearingI Ereqsl Lu:ugi Mumbersi Nu:utif_lgl
I:gntractsl Fi_resi ICP| Aircraft  Move Up Ill:l Area F'hu:ntnl Eiscall

Pre Planned Maove Ups
E72 -» LAKE

Additional Move Lps

Move: I j
To I j

Move Up |

Move Up !

Select one of the items, and click “Move Up”. You may also manually Move Up
additional Resources using the right side of this screen.
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IC Tab

Use this tab to create a history of the Incident Commander.

I:ncaticunl Bezponze Eummentsl gctinnsl Qista’Bearingl Ereqsl Lu:ugl ﬂumbersl N-:utifgl

Egntrau:tsi Fi_resl ICP .-i'-.ircrafgl Move Up  IC I Area F'hu:utu:ui Eiscali

04,/04/72011 10Z6: Bobk Green Effective 3/15/2011
AZ) Other Comments: IC Green actuslly sssume command at 1000 hours
—Add Information About 1C;
IC Marne: | Effective; | IR
Otker IC
Comments:
E
Fiscal Tab

On the Fiscal Tab, you may enter up to 7 different Job Codes, and indicate whether this

Incident was Unified Command, Reimbursable, or Non-reimbursable.

I:Dcatinnl Rezponze Eummentsl gctinnsl Qista’Bearing! Ereqsl L-:ugl ﬂumbersl Nu:utifyl

Egntrau:tsi Fi[esl ICP .-i'-.ircrafgl Move L||:|I lEI Area Phaoto Eiscall

Job Codes
|PSFSET| I~ Unified Cormand

|o512

* Mon-Reimburzable
" Reimburzable
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New Law Enforcement Incident (F11) [des View Links Reports Utie

Edit => New Law Enforcement Incident Cpen Incidents Fa
Resource Status =
Use F11 to start a new Incident and have Find Incident

WildCAD set its Incident Type to "Law New Law Enforcement Inddent F11 3 |
Restore VOID Incident

Enforcement”. You may then enter any other
desired information about the Incident. Relate Incdents
Mew Incident Fo

a4 (New) 23-2011 N =10] x|
W'IEE_ Typedimyp 4 | j IEIpen j

OHogso5/201  Tmdiz2g  Namedibew)
o — Crts tap | Print| PDF | Fax | w3 | MapF | WFDSS |
|

cernent

LAT « LOM Db ,5: 0°.00°00% « 0700000 Dodid: 07,00 = 07,00 dD: 0° «0°
I:gntral:tsl Fi[ESI 1I:F'| .-“-‘-.ircraf_tl Mowve |_||:|| 1I:| Brea F'hl:utl:u| Eizcal
Location I Eespnnsel Eummentsl gctiunsl Qists’BearingI Ereqsl Log ﬂumbersl Nu:utifyl

Dizpatcher: {Brian Booker j LE Query I
Reparting Party: Responze Area:
[ritial B epart: :I I j
;I Felated Station:
Initial Location: I [More) j

T M5 B EWwW Sec SubSec

Initial Latitude: ||:| Lok ID— | I_ul r__ | |

Actual Location: |

Usze Area Lat Lon I Usze Map Lu:u:ati-:unl T NS B B s EubSan

Actual Latitude: I Lar: I I I_I I_ I I

Mokes: .ﬂ
| =
wieh =l
Comment; =] sl [T | o
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INCIDENT RECORD MANAGEMENT

Find Incident

Incidents View

Open Incidents
Resource Status

Links Reports Utilities

F&
F7

Mew Law Enforcement Indd!g F11

RestnriﬂliﬂQI\D@'q;I::ﬂt o

o e

n,}"\ _;f"\__‘

Incidents => Find Incident

You can find an Incident
by any of the shown
Search Criteria. In the
above example, we are
asking for a list of SQF
Incidents when we hit
"Find". Use the “Any”
buttons to remove
criteria for the applicable
block.

After hitting "Find", a
list of qualifying
Incidents is displayed.

Highlight the desired
Incident, and hit "View"
to open the Incident
window.

You may also “Print”,
“PDF” or “Fax” the

% Find Incident L x|
— Date R ange: Unit: ——  Incident Mumber —— 1~ Incident T ppe:
From Through m Year |W’i|dfire j
Ay Any | Incident | J
r Incident Marme: I il
| Ay Any
— Dispatcher:
—Resource Order: e | j
| Ay | j' Ay
fry
r— Fire Mumber; Sub Fire #:
I Ay I Ay | Click to find Incidents
_J ’7 '_J B matching above criteria ==3> L&
SOF-2011-0004 0242442011 1126 Flat Creek 6 found.
SOF-2071-0003 02/24/2011 1125 [Mew)
SOF-2011-0002 0272442011 1123 [Hew) e e e e P
SOF-2010-0012 06/24/2010 0930 Grove SEEIERE L TR S
SOF-2010-0011 0B/ /2010 2313 Test :
SOF-2010-0001 0241842010 1558 Pinehurst

view | Pint | POF| Fax |

Frint Timers |

Incident from this screen, or prepare a report “Print Timer” of any Timers associated

with the Incident.

Relate Incidents

Incidents  View Links Reports Utilities

Cpen Incidents
Resource Status
Find Incident

Fa
F7

Mew Law Enforcement Inddent F11

Restore VOID Incident

Mew Inddent ! Fa
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Incidents => Relate Incident
WildCAD allows Incidents to be “related” for two different purposes.

First, two Incidents may have been started (e.g. due to two different reporting parties),
but they in fact turned out to be the exact same Incident. In this scenario, all Resources
on the second (“Related”) Incident will be diverted to the Primary Incident. However, all
comments and other information will remain for both Incidents.

Second, you may establish a Complex of related Incidents. In this situation, no
Resources or other information are diverted from one Incident to another, but you will be
able to quickly move from the Primary Incident for the Complex to any Related Incidents.

%% Relate Incidents i il
i Aszociate Two Incidents Which Tumed Out To Be The Same Incident ————————————
ear Unit MNurmber —EE—I
Frimary Incident; !| I ;I I
Related Incident: l I ;I l

— Manage & Complex By Azsociating Multiple Active Incidents Tao & Primany Incident:

Year Unit MNumber —-@—K—I
Primary Incident: l I ;I l
Related Active Incident: l I ;I l
3% Relate Incidents | x|

— Manage & Complex By Azsociating Multiple Active Incidents To A Primary |ncident:

ear LUnit Mumnber
Frimary Incident: izm-] iSQF j I4 Flat Creek.
Related Active Incident: 12011 isgp j |3 [New]

All azzigned Resources, log entries, etc remain with their curent [ncident. From
the Primary Incident, vou will be able ta quickly jump to Related Active Incidents Relate |
b viewing and clicking on any Resource assigned to any | ncident in the
Comples.

x|

Inddents have been related.
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If you relate Incidents into a Complex, the Response Tab on the Primary Incident will be
changed so that Related Incidents, and Resources on Related Incidents are listed:

N 42011 o [l ]

[zo11 -4 THPE] wildfive Tllms =l fopen 7]
Dtoz/24/2m | Tmfi1:26 | Mame]Fia Creek

o — Critstove Ups Map | Frint| POF | Fax | W | MapF | WwFDSS |
[18 |Flat Creek &rea
JLAT w LON DM.5: 36°4534" » 119°.01°,12"  D.dM: 35°456'x 119°,01.2°  dD: 36.7595° » 119.02°
Egntracts' Fi[esl lCPI Aircraf_tl Move UpI ll:l Area F'hotol Eiscall
Location Besponse Qommentsl Actionsl Qista’Bearingl Ereqsl Log Mumbersl Notifgl

—In Thiz Comples, ——— High Response ENG oh

SOF-20113 —— = BA1E

£33 PRV

Set Response Level | E3 Paz

Someiag’ Out of Sve L %

Povailable  Dalacd? -
Woall Qtrs  Ssvraiey’
Fesponding. s Sams
Standby  adewdad
On Scene DO Aval [ =5,
Wovalllnc DO InSwe

Feturning DO OutSve
Cimear i Macd|[ =
In Service  Saw

Undo |
Selectll | Clearsll | Mew Timer | [~

Click on any of the Related Incidents, or on a Resource on a Related Incident, and that
Incident Window will open. Comments Tab has a feature for retrieving Related Incidents.

Restore VOID Incident

Incidents  View Links Reports Utilities

Open Incidents Fa
Resource Siatus T
Find Incident

Mew Law Enforcement Inddent F11
Restore VOID Incident k |
Relate Incidents

Mew Inddent Fa

Incidents => Restore VOID Incident

If you accidentally VOID an Incident, you may use this screen to restore it:
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%

Date YOIDed, Inc #. Mame, D ate of Incident
e e A T

5/26/2010 6:06:56 &AM SOF-2010-3 [New)] 3/30/2010 5:21:00 AM
5/26/2010 6:06:52 AWM SOF-2010-4 [New] 4/1/2010 8:00:00 AM
5/26/2010 6:06:48 AM  SOF-2010-5 (New) 5/24/2010 7:33:00 PM
5/26/2010 6:06:44 AWM SOF-2010-6 (New) 5/24/2010 7:34:00 PM
5/26/2010 6:06:28 AWM SOF-2010-7 [New] 5/24/2010 7:35:00 P
5/26/2010 6:06:13 M SOF-2010-8 (New) 5/24/2010 7:37:00 PM
5/26/2010 6:05:51 AM  INF-2010-10 Sage Flat  5/24/2010 7:41:00 PM
S/26/20N06:05:46 AM  SOF-2010-3 (Mew) 5/24/2010 7:38:00 PM
3/30/2010 5:26:12 AW SOF-2010-4 (New) 3/30/2010 5:23:00 AM
3/30/2010 5:23:02 AWM SOF-2010-4 [New)] 3/30/2010 5:21:00 AM
3/30/2010 5:20:57 &AM SOF-2010-3 (Mew) 3/20/2010 5:200:00 AM
3/30/2010 5:20:23 AM SOF-2010-3 343072010 5:16:00 AM
3/30/2010 5:16:07 AWM SOF-2010-3 Hume  3/30/2010 5:14:00 AM
3/30/2010 5:14:37 AM - SOF-2010-3 Hume  3/30/2010 4:46:00 AM
2/24/20101:18:02 PM - SOF-2010-2 (New)] 2/24/20101:17:00 PM
2/24/2M0 1010 P SOF-2010-2 (Mew) 2/24/20101:03:00 PM

Caution; Restoring a YOID Incident may restore a duplicate Incident Mumber,

Restore I

Keep in mind that it is possible that this Incident’s Incident Number was reused for a
different Incident, so you may see duplicate Incident Numbers
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TOOLS (View Menu)

Use the View Menu to view certain screens in WildCAD.
Triangulation

View => Triangulation

Use the Triangulation Menu to calculate a point when you
are given one or two bearings and distances:

x
Bearnng  Distance
IBuc:k Rock Lookout j IEEID |1 2
[Deilah Lookaut x| J=0 E
Map

Hit "Map" to go to the resulting spot on the Map.

=% WildCAD Map

Yiew Ltnks Reports U

Map FS
Street Address  F&
Daily Log F12

}EWW’D“‘P@% JE ;

DISPLOC.SHP
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Bearing/Distance
View => Bearing/Distance

Use the Bearing/Distance menu item (F3) to calculate
bearings and nautical miles from any location to any other
location:

You may either

. %% Bearing/Dist
enter the latitude arbn/CSEERE

View Links Reports Utiliti
Map FS
Street Address Fa
Daily Log F12

Triangulation

- REERMFEERE L o [ \'S

“inm b e

and longitude
values directly,
or may select

— From;

To

IFHESND AlR TAMEER BASE

Latitude: i35_?8333

IF'EIFITEFI\-"ILLE AR TAMEER BASE

L atitude: 135_03333

from WIildCAD's
built-in list. Hit
the “Calculate”
button to perform
the calculations.

Longitude: i-| 19.7167
Deck: I-| 7

Longitude: |1 19.0667

=

128 Deg. 6.27 Min

B4.9 nautical milez.

The result is
displayed for
you.
View Links Reports Utilit
Map F5
Resources Street Address  F6&
Daily Log Fiz
View => Resources Triangulation
Bearing,/Distance
On this screen, you may view, but not change, P
information about your responding Resources. e
=k
Fespurce 10 Bercppion: Lt
[E31 | [Engine 31 | | sequoia NF =l
Home Location I Pinehurst Station _ﬂ Fapes
Disp Seqc: LineUp Seq:  fave He Growue I Engine .ﬂ

|1 |1|] ISequuia NF

j [~ Purged [archived]

[~ Foreign Res
I+ List On Inc Rep
[~ List Dn Wildweb

[¥ Share Status with WildShare

Share ID:|m5qF31 |

[~ FIFile

Image: |engine_ bmp

e i+ Active

Furst Previous Hext | Last | Print

Only  Puiged Only

| Search Cntena |

LClear | Exit |

Bemn Search |
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Timers

WildCAD allows the creation of “Timers” which

| View Links Reports Utiities

Map o

remind you to take an action after a certain Street Address 6

number of minutes. S F12
Triangulation

i i i Bearing /Distance

From the View Menu, Timers, you may either Roais s [%

open a new Timer (or use F4), or view a list of all Vhiteboard

Open Timers: Timers Mews Timer i)
RAWS Weather Mew Aircraft Timer
Wildshare Cpen Timers

View => Timer => New Timer

Local Google Earth

Clozed Timers

Start a New Timer with F4 or from the menu, and you will see the Timer screen:

iﬂ D3 Timer

=10 x|

Resource Type: I Overhead

Rezource Being Monitored:
{D3 | |pz

Incident  fSQF.20118  B-B Ranch 3/15/2011 7

Tirne Frarm: i-||:|4-| Interval [minutes): i15
Alert Time; I1 056 Remaining Minutes: |15

¥ Flazh Red and Use Sound
Skatus OF l l
Other l l

04/04/2011 1041 &G OK:

E

Cloze | Stop Alett | Shooze | Frirt | FOF I

Select the Resource Being Monitored from the pull down, or enter one manually to the

right. You MUST select or enter a Resource, or the Timer will not function.

You may attach this Timer to an Incident. If you do, then a red notice: “TIMER” will
appear in the upper right of the Incident screen. You may click on it to open the Timers

attached to that Incident.

Enter the Time From and Interval. The alert time will be calculated, and remaining

minutes will be displayed.

The Flash Red and Use Sound will automatically be checked, ucheck to disable the

flashing and sound.

WildCAD - Bighorn Information Systems
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Click “Status OK” to enter a normal status check. This will reset the time. Or, enter
other text and click “Other” this will log the information but not reset the timer.

Use the “ Close” button to end this Timer.

Use the “Stop Alert” button to stop the Alert Sound.

Use the “Suspend” button to put the Timer on hold.

The “Print” button will send the Timer to a printer and the “PDF” button create a PDF

document.

View => Timer => New Aircraft Timer

Aircraft timers include additional fields, such as lat/lon, Heading, Altitude, etc.

&4 AA13 Timer

Resource Type: I.&II Resources

Rezource Being Monitored:

=100 %]

Ed

|13 v |aa13

Incident: |SpF-2011-8 BB Ranch 3/15/2011 7 |

Tirne Frorm: I-| 243

Interval [minutes]: I-| 5

Alert Time; |1 08 Remaining Minutes: |1 4

[+ Flash Red and Use Sound

Statuz OK, I |

Other I |
Lat: | Lo |
Hdg: | Alt: |

Paw: | Fuel: |

04/01/2011 1243 AG Ok
04012011 1243 4G

Close | Stopdlert | Snooze | Primt | POF |
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View => Timer => Open Timers

Open Timers — presents you with a list of all pending Timers. Double click on one to
open it:

% Timers: Double-Click to Open Windoy x|

NS Iritiated 27 2bd 2011, o d-a6 P
ATT00 Iritiated 272572017 = 234:54 Ph

View => Timer => Closed Timers

AT100 Initiated 2/256/2017 3:34:54 PM
H522 Initiated 2/25/2011 3:33:46 PM
H520 Initiated 24252017 2:31:11 PM

Show Cloged Timers After; ||:|2 A24.0201
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RAWS Weather
View => RAWS Weather view Links Reports Utilitie
Map
Finally, from the View menu you may retrieve RAWS weather Street Address
for any RAWS Station included by your System Administrator in Daily Log
your WildCAD database: Triangulation
Bearing/Distance
Resources
Sraws x| s
. Timers
Station: e - RAWS Weather
Wildshare

Gt YWeather Local Google Earth

=5
F6

F12

Select the Station and click “ Get Weather”, and, provided you re connected to the
Internet, the latest observations will appear:

SITE INFORMATION ) o ]
- Weather Conditions for PRGC1
I?:'RRG;?l- - Current time: February 25, 2011 - 15:44 PST
LAH'ITT[]'DEiE ‘.u:-mmlmlm; Most Recent Observations at February 25, 2011 - 14:55 PST
IDNCITU'DE i 14:55 Max since Midnight Min since Midnight 24 Hour Min
.1'18.:‘9-125 : - Temperature 2 25.0 at 11:53
ik TIDN e Dew Point 2
MNET: RAWS
Relative Humidity 29%
Wind Speed 7 mph from S5
Wind Gust 14 mph
Solar Radiation 220.0 at 13

(Click for topo/terrain
hE
SITE LINKS
Help
Metric Units
Greenwich Mean Time
2 Weels Summary
Past Data
ta Quality
Station Information
Station Status
Restrictions
Data in Spreadsheet
Format
DATA COURTESY OF
Bureau of Land
Management
and
‘National Park Serviee

WildCAD - Bighorn Information Systems

75.0 W/m*m
F -320at 13
a

Fuel Temperature
10 hr Fuel Moisture
Bartery voltage

3.30 volt 13.60 at 11:33 12.50 at 4:33 14.60 at 15

Precipitation accumulated since midnight: 0.00", in 24 hours: 0.00"

Tabular Listing: February 24, 2011 - 14:44 through February 25, 2011 - 1544 PST
TimePST) Temperature Dew  Relative Wind Wind Wind Quality  Selar Precipitation Fuel 1 hr Fuel Battery
Point Humidity Speed Gust Direction check Radiation accumulated Temperature Meisture voltage

°F °F L1 mph mph Wim*m in 9F. m velt

1455 240 238 99 7 14 S8W OK 750 1777 -320 28 13.30

1355 250 248 99 6 13 55W OK 890 1777 -320 28 1340

1255 250 248 99 7 1B S8SW OK 1230 1777 -320 28 1350

11:55 250 248 99 7 19 58W OK 1220 1777 -32.0 29 13.60

10:55 240 238 99 7 17 S5W OK 760 1777 -320 28 1310
1]

Select Previous Periods: 12 Hows 24 Hows 2Davs 5 Davs T Davs 10Davs 30 Davs
Hodograph
PARK RIDGE
Start 2/24/11 15:55 (PST) — End 2,/25/11 14:55 (PST)
Temp Dew 1|=’ci.n‘t Eelative Hlumid.itv 100

~ 30 -

[ ~4 BD

B - &0

o 1%

= 80 5
i 4 50

5 {40 T

£y - &b M

g 1 20

g 4 10

[l 1 1 1 1 1 1 1 1 1 1 1 0
16 18 20 ] 3 2 4 & o 10 12 14
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| View Links Reports Lltilitie:

Map FS5
- Street Address F&
W||dShare Daily Log F12
Triangulation
Bearing Distance
View => WildShare e

Whiteboard
Timers 3
RAWS Weather

Local Google Earth

Bwasiore 101

CAFELATTO0: 03/25/2010 10: 20 Available Lakeshore Station

CA-SOF-HE2Z: 05,/25/2010 10:26 Available SOF - PEFPERMINT HELIBASE
CA-SQF-EMGARZ: 02/12/2010 10:02 Available SOF - PEPPERMINT CREW
CA-SQF-EMGET: 02112/201010:07 Avalable SQF - DEMOCRAT EMGIME STATIOMN
EMGI1SOF:

EMG3250F:

CRWISOF:

PRY31SQF:

PRYW3ZS0F:

HEZ250F:

7 WIS S I T e Y S TP S

s

View the status of Resources from other WildCAD Centers who are sharing their
information with you.
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[View Links Reports Utiitie
Map F5
Local Google Earth Sweetaddress  Fs
Daily Log E1Z
. Triangulation
View => Local Google Earth Bearing/Ditance
Resources
\Whiteboard
Timers 3
RAWS Weather
Wildshare

Local Google Earth

= Google Earth ) == x|
File Edit View Tools Add Help
v Search ¥ ||| ¢ = P& &

Fly To | Find Businesses | Directions |

Fly to e.q., 94043

—

v Places
= M4 Temporary Places d
= P29 Widcad
WildCAD Links
= Mg xcals

Bigharn Emergency
Commuications Center

B-B Ranch 03/15/2011
1402

SOF-7

ldg Chi 02/25/2011

: 17:43

- @& sora I

v Layers Earth Gallery »»

=20 @ Primary Datébase
O P Borders and Labels

O & pisces

O = phatos

i L= Roads

R 30 Buildings

Du Ocean

O ﬁ Weather

DE,-? Gallery

D@ Global Awareness

DD Mare

36:41120:58"N=119°01'39.90" W elev 1040 m

View your Incidents and Resources selected by the System Administrator in Google
Earth. This will update every minute.
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SQF-8

B-B Ranch 03M15/2011 14:02
Wildfire

Directions: To here - From here

WildCAD - Bighorn Information Systems
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Links

Links Reperts U
Web Sites  » WildCAD Support

Documents Weather

Web Sites

Links => Web Sites (Then select the web site
posted by the System Administrator)

The Links Menu will only appear if your System Administrator has created a list of web
pages for use by Dispatchers. If the menu is shown, merely select any one of the listed
sites.

Wildcad Support

Bighioru Juformation Systems

View active WildWeb Sites

Please enter your WildCAD support login and password:

| User Name: ||

| Password: ||
| | Subrmit |

Forgot your password? Request Password Reset

AWGlCAD Center Information sheet dated within the past 6 months must be on file with Bighorn before a User Mame will be enabled

To request a login User Mame and Password. consult your Center Manager and fax the completed User Name/Password Request form.

Copyright @ 2010 Bighorn Information Systems. All rights reserved. %

Questions or problems regarding this web site should be directed to
Bighorn.
[NFORMATION

Right-click on the display to pop up a menu that allows you to perform tasks such as
going Back, Forward, Printing, etc.

Documents

Links => Documents (Then select the document posted by the System Administrator)

Links Reports LU

Web Sites » |

WHdCAD User Guide

If your System Administrator has established a list in WildCAD, you can open one or
more documents from this menu. Examples might include User Guides or word
processing templates
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REPORTS

View and print a variety of reports from the Reports Menu. A few sample reports
are displayed below:

Summary Graphs/Reports

Reports => Summary Graphs/Reports

View
incidents by
type, hour,
and day of
the week on
this form.

Hit the

"Data" button
to view the
underlying
data:

WildCAD - Bighorn Information Systems

Reports  Utilities

Incidents

ThResouces AN e

I =T
Bighorn Emergency Commuications Center: 01/01/2010 - 03/01/2011

3.0 3.0
25 2.5
2.0 2.0

05

05

15 1 "

15

H:=:
104 1.0
0.5 - 0.5
0.0 1 r 0.0

Wildfire Incidents Onhy

Data | Frint |

[ALL) -

L ates:
From: Jo1./01/2010

Ine Type: [iidfire

Graph Type:
s e I T Ee

Inc Types - Bar | Incidents By Day |

Thru {oz/01/2011

[
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WG =10l x|
5. File Edit Incidents View Browser HReports Utilities _|E!|£|
0Z2-25-2011 18:52:37
WildCAD
Bighorn Emergency Commuications Center: 01,/01/2010 - 03/01/72011

HWildfire Incidents Cnly

The "Print" button will send the graph to your WildCAD reports printer.

Incidents

A variety of reports concerning Incidents in WildCAD is available here:

Open Incidents Teports Utities
Summarv Graphzs/Reporis

Reports => Incidents => Open Incidents m
Inadent List By Date

. Resources
The Open Incidents report shows all o Taliren T s

incidents whose status is “Open”:

f_." Open Incidents - Internet Explorer, optimized for Bing and MSN = IEI Iil

= :
Bl (2 Iﬁ_ Ci\WCADtemp\OpenIncidents. hitml L‘ -2 Iﬁh'_cuﬂ B~

--L-\

L ___..' '\:_ .

J File Edit View Favorites Tools Help

J.r Favorites 8 Cpen Inddents | l
=
WIildCAD Open Incidents
Bighorn Emergency Commuications Center
Date Incident # Incident Type Name
(:2/2472011 11:23:00 SQF-2011-2 Wildfire (New)
027242011 11:23:00 BQF-2011-3 Wildfire (New)
02/24/2011 11:26:00 SQF-2011-4 Wildfire Flat Creek
02/24/2011 11:28:00 SQF-2011-5 Law Enf New)
022572011 15:07-00 SQF “-“11.5 Wildfire New) BY
™ Py e W ,,w N B W S SR CSY i W

This creates a report in HTML format that utilizes the toolbar functions of your browser to
Copy, Print, Save, etc.
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Incident List By Date iports, Uitities
. . . Summary Graphs/Reparts I
Reports => Incidents => Incident List By Date Open Incidents
Resources 4
1 1 ill i Tables 4 Incidentumbers
Yog provide a date range, and WildCAD will list your B g, USRS,
Incidents. il Lo

Incident Dates

FROM D ate: |-|,.'1 2200

THROUGH Drate: |4,.-'3|:|,.?2|:|‘|1

ok | Cancel |

=1F3
p—— ;
e || K Ié, C:\WCADtempYIncidents. html j -2 Irl Google P~
J File Edit WView Favorites Tools Help
5.7 Favorites E Incidents 01/01/2010 - 04/30/2011 11:52:53 FM | i
=

WildCAD Incidents 01/01/2010 - 04/30/2011 11:59:59 PM

Bighorn Emergency Commuications Center

Incident = Date Name AreaDisp Tvpe SubType
SQF-2010-1 2/18/20103:538:00 PM  Pinehwrst 72 AG  Wildfire
SQE-2010-1 3/24/2010 11:33:00 AM (New) AG LawEnf
INF-2010-10 3/26/2010 6:08:00 AM Sage AG Wildfire
SQF-2010-11 6/12010 11:13:00 PM  Test 18 AG  Wildfire
SQF-2010-12 6/24/2010 9:30:00 AM  Grove 7l AG Wildfire
SQF-2011-2 2724/2011 11:23:00 AM (New) AG  Wildfire

SQF-2011-3 2/24/2011 11:23:00 AM Creek 18 AG Wildfire
e sin, M T SQE-2011-4 2014600 ANLRIat Cregh 18 St NS s et P ST Lo N S W

B o g, A

Incident Numbers
Reports  Utllities

Summary Graphs/Reparts I

=> i => i
Reports Incidents Incident Numbers o
. . . . Resources [ Incident List By Date
For a specified date range, you will receive a list of Tables 8  IncdentNumbers N

assigned Fire Numbers. R T e
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_ x|
FROM Date:
{01701 /2010

Mumber Types To Include

Fire Humber

THROUGH Drate:

I4.-"3|:|.-"2|:|1 1|

Repart |

&k Filez C\WCADtemp\MGTCODE.bet N — ol =]
04-04-2011
WildCaD
Bighorn Emergency Commuicetions Center
Management Codes: 01/01/2010 - 04/30/2011
Date Inc § Name Fire Number
02/ Creek ESF3ES
02 Flat Creek ESF3EE
03/l B-B Ranch ESFEEL
5 FERaS s no s il i e - - . f—
L g e g ——T L —" S— C— N e S
Job Codes

Reports Utilities

Reports => Incidents => Job Codes Summary Graphs/Reports

For a specified date range, you will receive a list of REEIDUFEES
assigned Job Codes. i
Daily Log

~P*hone List 0= R

. Job Codes Report )

FROM Date: [01,/01/2010
THROUGH Date: ID4.-’3EI.-"2EI1'I|

I Only Show Unified Commatnd

x|

¥ Include Reimbursable
¥ Include Mon-Reimburzable

Only Include Besource Order Mumbers Starting With:

prme e b

Only Include Besource Order Mumbers HOT Starting Wwith:

e

WildCAD - Bighorn Information Systems

Open Incidents
3 Incident List By Date
4 IncidentMumbers

S B mmpte f[_\!m
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Fire Summary
Reports => Incidents => Fire Summary

This report lists information about your fire activity
during a specified time period.

ak Fire Summary Report ]

FROM Date: |01 /01,2010
THROUGH Date:  [04/30/2011

Repart |

x|

Reports  Utilities
Summary GraphsFeports
Resources 3
Tables b
Daily Log
Phone List

Custom Reports
T e

o T

a¥. File: C:\WCADtemp\JOBCODE.TXT _ o] x|
[ra-04-z011
Job Codes: 0170172010 - 04s30/2011
Unified Resource
Dete Inc # Hame Command Reimbursable Order Number Job Code(s)
Dinehurst Yes Ne 0512
Ho Ho
Ho Ho
He No
No Io
Ho Mo 0513
; _— ) . - - : .l
-5.’” AR, 5 i ﬂ._._u.»._f s Bt R 4__{ R — Ll et o

Cpen Incidents
Incident List By Date
Incidentiumbers
Job Codes

&ty Fgeiummery %

=% File: C\WCADtemp\FIRESUM.ExXE I —oix]|
}J-’l—l:l‘l—:l]ll 12:06:21
WildCaD
uicaticns Center
Dzte Fire Name Incident # Fire § B5Sub Unit Cls Size
Pinehurst 1 D53-1 B 2.00 2 3 T148, E
Sage - ] §.00 2 T208, E
T = =3 &.00 i Ti3s, E
/ i =3 2.00 F T1l45, RZ
24720 2 D53-2 c 10.00 1 1 T135, E
R ] - T Ty P P o e
s P el S, g Al ARt st Mt

WildCAD - Bighorn Information Systems
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Monthly Fire Summary

Reports  Utilities

Summary Graphs/Reports I

Inddents
Resources

Reports => Incidents => Monthly Fire Summary Tables

This report lists information about your fire activity
during a specified month and year.

' Fires EF|R 3 rie-c\woantempwomRepe

Jan

Daily Log

Phone List
Custom Reports
Arizona Reports

3 Open Incidents
3 Incident List By Date
2 IncidentMumbers
Job Codes
Fire Summary

Monthly Fire Summary k
Workload Summary

Contracts Report

Feh |ra-04-z011
b ar

Apr

EE

Jun

Jul

Sep

Ot

Mo

Dec

fear: |2|:|-||:|
Repart |

Workload Summary

Reports => Incidents => Workload

Summary

SubkUnit

Aug 2010 Monthly

Fires

Fire Report

Collects and displays information about

Incidents and dispatcher time per Agency:

=i Workload Summary

FROM Date: {01,01/2010

THROUGH Drate: |[|4;3[|;2|]‘|‘I|

R eport |

x|

WildCAD - Bighorn Information Systems

"
(%}
e
-1
()
=

Reports Utilities

Summary Graphs/Reports

Resources
Tables

Daily Log

Phone List
Custom Reports
Arizona Reporis

Open Incidents

3 Incident List By Date
3 IncidentMumbers

Job Codes

Fire Summary
Monthly Fire Summary

Workload Summary k
Contracts Report
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2% File: C\WCADtemp\Workload.bct m _ o] x|
bQ—DQ—EDll 12:22:31

uications Centexr
10 - 04/30/2011
n Incident Open Through Close

1720

Agency Incident Type Sub-Type Incidents Minutes = Hours
INF Wildfire N/R 1 383,777 g,583
INF Subtotals: o 383,77 &, 563
5QF @
lu} 1,268,793 21,147
Law Znf z
4 484,170 8,070
5QF Subtotals Jede 1,752,963 25,216
Beport Totels: 23 2,148, 740 35, 375

Contracts Report

Reports => Incidents => Contracts Report

Reports Utilities

Summary Graphs/Reports I

Shows history of EERA/Contract activities: Opert Tncidents

Resources 4 Incident List By Date
Tables r IncidentMumbers
*% Contract History Report X
o s po —I Daily Log Job Codes
Phone List Fire Summary
Contractar; I A j Custom Reports Maonthly Fire Summary
Arizona Reports Workload Summary

From Crate; I Thru: I— Contracts Report

Dizposition I il j

Order Mumber: I

_lo/x]

| -
04-04-2011 1Z2:-8%:-27
WildChD
Contract History

Dzte Hame Equipment OrderMum
10/12/200% F ca-lpf-Z63
1051272005 D ca-lpf-Z&3
10/22/2008 U AsG Pumping Inc. (1) Potakle WI T2 LEF1738
10/,22/2009 F 21 Water (3) Eoteble WI T2 LEF1738 L
10/22/200% D Bowne Water (7) Potabkle WI T2 LEF1738 j
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Resources
In Service Report

Reports => Resources => In Service Report

x|

intended to help you

¥ Beturning

¥ InService

[T Standby

[T Cover

[T Dty Ofer In Sve

ok |

=% Filez: C\WCADtemp\InService. TXT

Reports Utilities
Summary Graphs/Reports

Incidents ¥
Maring Line Up Report
Tables b
,Pﬂ”v Loi’r‘_ﬂﬂ\_ $hnnoiormal Rosaanse Run Cagd ™y, |
s

This report shows resources still in the field, and is

at the end of the day:

ol x|

04-04-2011

WildCAD In Service Re

oo

Bighorn Emergency Commuicati
¥

12:41:14

WildCAD - Bighorn Information Systems

Resocurce Status Dete/Time Last Log Entry Log Status

D3 0 InSwvec 04/04/2011 1240 - Hume Lzke Dirstic DO InSvc

31 In Service F2011 1240 - Pinehurst Staticn In Service |
E3Z In Service 04/04/2Z011 1240 - Lakeshore Stetion In Service 04/
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Reports  Utilities
Summary Graphs/Reparts |
3

Inddents
Normal Response Run Cards T
Tables (3 In Service Report

Daily Log

Reports => Resources => Normal Response Run Cards e

“manding Reesteetigy gt

& View Normal Response 3 il
Besponse Areafs

1P K1 E1 E1-
17 21
18 72

H7
Clear | Al I Resp Type: IFire 'l Wiew?Print Draft Version Print Final %ersion

You may print (normal response) run cards:

Select one or more areas, the incident type, and draft or final.

=¥ File: C:\WCADtemp\NormResp.TXT ] — o] x|

Moderate Response

Cca

c3

E32

H55Z

B31

o3

D3z

High Response

3rd Zl=
dth
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Responding Resource List

Reports  Utilities
Summary Graphs/Reparts
Incdents 3
Tables 3
Daily Log
Phone List

Reports => Resources => Responding Resource List

This report shows all of the Resources in your WildCAD

Morning Line Up Report
In Service Report
MNormal Response Run Cards

Responding Resource List

WildCAD - Bighorn Information Systems

database ‘\Cftoniﬁsp‘o_rhts& n-n"”-_.l\uj_lllgf Resource‘iisl’p}!.ff\Hi ,_
j Resources - Internet Explorer, optimiz or Bing MSN =
[ lo ed f and I O x
P — o
ol e || X IE C\WCADtemp \Resources, himl j 2> ﬁ Google PR
J File Edit WView Favorites Tools Help
S Favorites & Resources | I
»
WildCAD Resources
Bighorn Emergency Commuications Center
Code Resource Tvpe Location Line Up Grp Foreign

68PJ Helicopter- Type 1 HEL FRESNO FEKU True

AAlF AirAttack 13 AA  PORT SQF False

AA1T AirArtack 13 AA LAKE SNF False

AALID A Attack 410 AA PORT Tug False

AALSD Aw Artack 430 AA FRESNO FEU False

ATO0l  Air Tanker 01 AT PORT SQF False

ATI00  Air Tanker 100 AT LAKE FKU False

ATS+ Arr Tanker 64 AT LAKE SNF False

ATI0  Aur Tanker 80 AT PORT Tou False

ATR1l  Air Tanker 81 AT PORT U False

Bl12 Battalion 4112 OVH HAM U False

B13 Battalion 4313 OVH SQUAW FKU False

B3l Battalion 31 OVH LAKE SQF False
B e '\A"‘“\._\l.‘r’“'““ P e NP I “*»r'*;glggm_ L phamtmmA L _;"
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Reports  Utilities

. 3 Summary Graphs/Reparts
Single Resource Response History i 3
Morning Line Up Report
Reports => Resources => Single Resource e AN i
R Histor Daily Log Mormal Response Run Cards
es pO nse y Phone List Responding Resource List
Custom Reports Single Resource Response History
Select a Resource and a date range, and this report Arizona Reports Timer Reports g
shows all of the responses made by that Resource.
= | Single Resource Response Report i il
AA13 C433 E42 a2
AA15 C434 E4363 A1
A1 CE E4372 w4120
A4 30 D3 E4373 W1
AT D4 E4383
AT100 D& E4385
A TR D40 Ef
AT a0 LE41 EG2
AT EZ25 E7Z
B12 EA H520
B13 E3z H522
HA5Z
HE3FJ
LE4D3
LE&4
LFOS
P
From: |1 /011 /1390 Through: 192/31,2090
[T Include date and time details Report |
% File: C:\WCADtemp\SINGLERES. bxt B o [=] 4
B
fpa-04-zo11 13:11:33 =]
WildCAD
Bighorn Emergency Commuicetions Center
Responses For B31l: Battalion 31
01701718350 — 12/31/20%20
Date Incident Ares Type Hame
0241872010 SQF-2010-1 zz Wildfire Pinehurst
0272472011 SQF-2011-4 1& Wildfire Flet Creek —
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Timer Reports

Reports => Resources => Timer Report Reports Utiities

Summary Graphs/Reports
. . . Incidents 3

View a list of Timers and statuses: iorming e Up Rbort
Tables »  In Service Report
Daily Log Mormal Response Run Cards

ii‘ Timer Repnrt il Phone List Responding Resource List
Custom Reports Single Resource Response History
Find Timers FROM D ate: |D4.-"IJ4.-"2EI'I 1 Glizne Repars

THROUGH Diate: ||:|4;|:|4,.?2E|1‘I

Resource, Date: A415, 4/352017 45724 P
Resource, Date: 2413, /3720171 10:42:18 PM
Resource, Date: A413, 47352017 10:44:51 PM
Resource, Date; D3, 44420011 10:38:37 Ak
Resource, Date: D3, 44420011 10:47:15 Ak

Select ALL | Frint | FOF |

5 | File: C\WCADtemp \TIMER.bxt B _IDIEE
02-25-2011 17:22:4e 1
di1dCAD
Bighorn Emergency C ns Centexr
Timer Report Resource, Date: 2/25/2011 3:31:11 BM
Incident: SQF-2011-4
Timer Log Dete Dispatcher Log Entry
2/25/2011 3:31:45 PM REE QE:
02-25-2011 17:2Z:48
WildCRD
Bighorn Emergency Commui
Timer Beport Bespource, Date: HEZ2Z2, Z/25/2011 5 Z B
Incident: SQF-2011-4
Timer Log Dete Dispatcher Log Entry
Z/Z5/2011 3:33:52 BM e
Z2/25/2011 3:34:08 PM A
Z2/25/2011 3:34:27 M RE OF:
Z/Z5/2011 3:34:47 BM RE O -
~ o 3 o s i il
E r'*V\ 0& Massabdetenode, 0 At ‘P\{ k‘“"#- ﬂ?h_.‘ S o b 4 g"’ e
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Tables
Reports Utilities

summary Graphs/Reports

Incidents

Resources L

Daily Log Dispatch Locations

Phone List Dispatchers

Custom Reports Response Level Areas

Arizona Reports Incident Types
Resource Types
Response Areas
VOR, ATE, Lookout, Helibaze

The "Tables" reports list information you setup as you built your WildCAD database.
Included reports are:

Agencies
| 7~ Agency Listing - Internet Explorer, optimized for Bing and MSN 10| x|
s,
vl *i X Ié_; C:'-.'-»-'-;'C.-'J.Dtemp'-ﬁj - ﬁi—:-c-;-e 2
| Flle Edit View Favorites Toole  Help
G Favorites @ agency Listing I |
I
WildCAD Agency Listing
Bighorn Emergency Commuications Center
Code Agency Incidents? Set
FEU  Fresno Unit -CalFire False 0
INF InyoNF False 0
KNP Seguoia & Kings NP False 0
SQF SequeiaNF True 0
SNF  SierraNF False 0
Hrmrs ek apiestaimam ST el lciaaGollin e o0 g g S
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Dispatch Locations

f'_'.':' Dispatch Locations - Internet Explorer, optimized for Bing iﬂﬂ'ﬂﬁ-’ = |I:| |£|
Sl ; :#f. .}{. I& 52 -;\.'-;'C;!-.Dtemp'dij -} | Iﬁ Google : p -
| File Edit View Favorites Tools Help
.5 Favorites 88' - | (€ Agency Listing I {€ Dispatch Locations x | |
WildCAD Dispatch Locations
Bighorn Emergency Commuications Center
Code Dispatch Location Lafitude Longitnde Comment -
ASH Ash Mitn. Station 364055 1188175 KNP
ASHMTPORT Ash Mtn. Heliport 364035 1188175 KNP
BAD Badger Station 366460 1150137 TUO
CEDAR Cedar Grove Station 367920 1186750 KNP
FRESNO Fresno Air Tanker Base 36,7428 1197192 FEU

. GRANT ﬁ.o-'-.-'r“"\_‘[ﬁ- iFt-.\Ei_-{’ﬂ.qtaﬁnm\_‘ ,aﬁ iz ‘i:!"‘-la]:-m\%f ?""‘--.-F‘\. “’, "...I‘_\‘A . ‘j

Dispatchers

Qs Dispatchers - Internet Explorer, optimized for Bing and MSH = |I:| |£|
L : (sl "m- =
sl ? A Ii C:WCADtemp -J:j '} I"_ Google pe |7
| File Edit WView Favorites Tools Help
¢ Favorites Sﬂl *l {€ Agency Listing | {€ Dispatch Locations i i€ Dispatchers x | |
WildCAD Dispatchers
Bighorn Emergency Commuications Center
Initials ~ Name
AG Aaron Gelobter
E3 Brian Booher
1B Jim Bailevy
EN Hay Michol
. A 'ﬂ"“""""“-\__‘ ‘“l ol s no-»--ur.‘ B '\_‘___‘!'n‘,.__u-m-» i “*""“’\_\_._.f“'”’ "“')I'x_h_fxl
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Response Level Areas

o m] .3
S B || c:wicaptempir 7| > Iﬁ“}:-:u;ie £ '

J File Edit View Favorites Tools Help

g Favorites 83' *l @Agenn_‘y Listing | "_éDispatd'l Loc.. | @Dispatchers | I:éFiESI:"III'IS--- b 4 |

WildCAD Response Level Aredas

Bighorn Emergency Commuications Center

Code ELA

332 Hume Lake

334 Pinehurst

338 Westemn Slopes A

Incident Types

.irj Incident Types - Internet Explorer, optimized for Bing and MSH 2 IEI Iil
— o : 0 ; :
(CLS, | |g C:\WCADtemp\Inc j 2> ﬁ Google Q-

| Fle Edit WView Favorites Tools  Help

1,.3 Favorites H%l *l @Agency L | @Dispatd‘l | gDispatdﬁers | @Respuns... | @Indde... b 4 |

WildCAD Incident Types

Bighorn Emergency Commuications Center

Incident Tvpe Uses Response Tvpe
Aircraft Fire
Adrcraft Down

Emergency Standby

Hazmat
Law Enforcement  Law Enforcement
Medical Aid Medical Aid

Mizcellaneous

e _.h'k.-"w'*-. . f"‘--:E%EH{.Eil‘%qﬂm\" ‘\ml‘-.“.._,\_\ & m\.hm.\\lfr_ Y . -
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Resource Types

.f.:i Resource Types - Internet Explorer, optimized for Bing and MSN ) = IEI Iil
= : : " i3
LG A Rl o’ lﬁ, C:\WCADtemp'Res ¥ 1| = | ﬁ Google p [

| Fle Edit View Favorites Tools  Help

'T.:? Favorites SS' *| @Agenc... | EDispat... | @Dispat... | @Respo... | glncide... | "_ERE--- b 4 |

WildCAD Resource Types

Bighorn Emergency Commuications Center

Code Besource Tyvpe
AA  Air Attack

AT  AirTanker

CEW Crew

DOZ Dozer

ENG Engine

HEL Helicopter

LE LE Officer

B et Lead Plane " P
1"'-.‘_,\ r""’ R .-.MA)‘?\"\HA--. i ”___’h '-‘-._\_ f""' el J\_H_,_\_ -*,.4.\ . Y l R 3T H
Response Areas

.ﬁ Response Areas - Internet Explorer, optimized for Bing and MSN 2 IEI Iil

T '*;f-:.ﬁ. |g C:\WCADtemp\Re: = | | = Iﬁi—:-u:-u;'e = -

| Fle Edit WView Favorites Tools  Help

. Favorites 88' v| Ehge... | @pisp... | @pisp... | @res... | Eina... | @Res... | Er. x |
WIldCAD Response Areas
Bighorn Emergency Commuications Center
Code Name Latitude Longitude
12 Cedar Grove 36.7074  118.6340 o
17 Stoney Creek 366817 118.3304
18 Cherrv Gap 36.7820 118.9334
19 Kings Biver & Hwy 130 Corridor 36.8118  118.7963
20 Camp 4 36.8589 1191413
21 Speical Management Area 368444 1189043
22 Monarch Wilderness North 36.8263 11837602
P 23 Mlonarch Wildemess South | 36.7828  113.3633 -
h H"ﬁ“r 1"\.’" B Lnﬁ&,ﬂk‘gﬂﬁﬂ Y A -\J ﬁ‘"\:.;.an .ﬂ"ﬂA . I"-.._..P"“"F“Mj\“‘"#
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VOR, ATB, Lookout, Helibase

/~ VORs, ATB, Lookouts, Helibases - Internet Explorer, optimized for Bing and M - o] x|
P - O
Y e | K I@l C:'-.l'-;'CADtemp'-Lu:ucj o ﬁ Google L~

| File Edit View Favorites Tools  Help

5. Favorites BBI *| «l & Disp. .. | EResp... | € Incd... | EReso... | EResp... | Ev.. x | »l |

WildCAD VORs, ATB, Lookouts, Helibases

Bighorn Emergency Commuications Center

ode Name atitnde Longitude Declination VOE. ookow ase
Cod N Latitude Longitude Declination VOR ATB Lookout Helib
e
gy e SR 368167 1182000 150 False False False  True
ssp SUAPAIRTANEER 506700 1108767 177 False True False  False
ALM AIMA HELIBASE 371667 1219833 164 False False False  True
AMH ASHMTHELIBASE 3635710 1188250 150 False False False  True
PPLE VALLEY
1 Rt i 345833 1171667 145 False False False  True

“\" ""r- “thQ:l:Q*E‘:WMﬁﬂ'\ \_.-.,"-' "‘: "h\"-\_-v e T TN u" y Syl —"N-\’--.n# \-"..f e \-\_-__.,.pj.-‘:-L e W,
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Daily Log Report

Reports => Daily Log

Select the date and information you want to see:

2% Daily Log Report. x|
Frorn [vate: ||:|4.-"|:|5.-"2|:|'| 1
Thru Date; ||:|4.-"|:|5.-"2|:|'| 1

Cateqgaony

[ |

— Inzlude:
v Incidentz [

.........................

— Only For Rezourze;

| =

Pint | FOF |

Click “Print” to view the report:

Reports Utilities
summary Graphs/Reports

Incidents »
Resources k
Tables »

ﬁI \J:'hgpe ‘Iﬁ{ S E!

- o
e, an

[ e cawoemoiaT oG ETES

Bighorn Em

Date Time Dispatcher Log Entry

1345
11 1345
1345
1345
1345
1 1345
1345
1345
1345
11 1345
1343
1345
134%
1345
1345
1345
1345
11 1345
1345
134%
1345

11 134%

S %
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KRR

[ R i O
RIORY ORI ORY ORI ORI ORI ORYORD
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s
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PR
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[
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o
s

:
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Reparts Utlities
Summary Graphs/Reports
Incidents 4
Resources 3
Tables 4

Reports => Custom Reports Daily Log
Phaone List

Users familiar with SQL to build their own queries, save %

them, and execute them:

Custom Reports

-

=¥ Custom Reports X

Beports
R=BURMS SELECT Incident IncidentD ate, Incident Incident ame,
MAMES IncidentT ype. D escribe, Incident) obCode. Describe
BTUZ FROM [Incident INNER JOIM IncidentType ON Incident. Incident T ppelD =
LINELFP IhcidentT ype IncidentTypel D] IMMER JOIN IncidentlobCode ON
ABCT Incidert.Incident D = IncidentlobCode. IncidentiD ;
ABCMOT
ABCIACRE

FCODE
Eih

ExamMPLE Save Test
Add Delete

The steps involved are:

Enter a report format name (brief, one word) above the “Add” button.
Click the Add button to add this new name to the list.

Select the name from the list under “Reports”.

Enter your SQL text in the large box.

Hit “ Test” to see if your SQL code is legitimate.

Hit “ Save” to save your report instructions.

Hit “ Execute” to prepare the report.

NoohrwbhE

The results of the above query are shown:

HildCaD

IncidentDate IncidensHame IncidentType.Describe IncidentJobCode.Desc

5/7/2006 1:00:00 EM DUBLEYCU Rescurce Ozdesz 23425

4/10/2007 3:13:00 PM TESTING 1 Vegetation Fize 254300

4/10/2007 3:23:00 M (New) Smake Check Pouslz

B 2:00 IM Wingtip Vegetation Fire £3EDS

00 BM Toisan Vegetation Firs £343z2

0-00 BM Ridge Vegetation Fire 452738

5/4/2007 4-22:00 EM Doyle Vegetstion Fire ME3457

5/4/2007 4:23:00 DM Squaw Complex Vegetaticn Fire DEL347
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UTILITIES

The Utilities menu allows you to view certain information about the internal workings of
WildCAD and perform other functions:

Command Line

Utilities
Utilities => Command Line M
o ) Send Pager Email
Select this item, and the optional Law Enforcement e ~*u-wquurcf.._..?§ =
Command Line Interface will appear at the bottom of — " your

WildCAD screen:

IBE - Bldg Check vI BC 13E1

1 P—

From the pull-down, you may select:

TS — Traffic Stop

WC — Weapons Check
PC — Pedestrian Check
SV — Suspicious Vehicle
BC - Building Check

* AU — Add Unit

* EC — Enter Comment

Then, to the right, type in the Unit to be committed and hit Enter.

WildCAD will initiate a new Incident (for the first 5 actions listed), and commit the
Resource to that Incident.

The final two (*) actions require that the Command Line have an “Active Incident”, to
which it can Add a Unit (Resource) or Enter a Comment.

To designate the Active Incident, click on it on the F8 Open Incidents Screen. It will then
appear at the bottom:

|BBD-2DD4-EI'I Traffic: Stop [Lave Enf] 3/17/2004 11:05:42 &M |BC - Bldg Check .I BC13F1
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Send Pager Email
Utilities
Utilities => Send Pager Email Command Line

If your System Administrator has established your Clear Al ngqg_rce Grnuptgﬂ

system to send Pager Email, you may use this item to J 1
enter a text message and have it sent from WildCAD:

«% Send Email To Pager ﬂ
Ta:
Select the person, enter the Subject Erian [brianbooher@pcs, com|

and Message, and hit “Send”.

Subject: |New Fire

Meszage:;

frowhead. 2 Acres and maving]

Send |
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Database Viewer Utiities
Command Line
Utilities => Database Viewer Send Pager Email

Clear all Resource Groups

The Database Viewer allows you to examine, but not edit, the | Feiciee eake
data inside WildCAD’s Access database: e i

\: WildCAD Bighorn Emergency Commuications Center Aaron Gelobter - [Database Browser]

B File Edit Incdents VWiew Links Reports Utilities

Bgency = COPGrouplD) Describe Sequence| Timertin| COPGroupCode |sdircraft]  Onkdap
ArchiveHiztory 1 [ Air Attack 70 15|48 -1 1]
Area 2| Air Tanker 5] AT -1 1]
Arealomment 3| Crew 20 CRw 0 0
Areatotify 4D n 00z a a
Browser el

BLIFalder 5|Engine 10 EMG 0 -1
COPGraun B|Helicopter 50 10/HEL -1 0
COPrethod 7|LE Officer 110 4/LE 1] 1]
COPPricrity 8| Lead Plans a0 LP -1 1]
LOPResponse 3| Dverhead 100 vH 0 0
s . 10/ Prevention 30 PRV 0 0
CentarFireTppas 11w ater Tender 40 WTHR 0 0
Comment

Complexincidents y

Euntrau:%eti"* L ‘\-v,_ﬂ__‘ f'“ = ial __w_f"'bm‘ﬂﬁ‘““-.\# Ll e oy il

Select a table name at the left to view that table’s contents.
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Database Structure

Utilities => Database Structure

The Database Structure menu item prepares a report

showing the structure of the Access database:

Utlities
Command Line
Send Pager Email
Clear All Resource Groups

Database Viewer

Database Structure

R VLS

=]

&% File: C\WildCAD\DBSTRUCT.bet

=lolx]

C:A\WildCAD\WildCAD.mdb

FIELD: LastFireNum
FIELD: WFDSSUnit

INDEX: AZgencyCode

: PrimaryFey

IRBLE:

+tigencyIl P

Takle Field Type Firat Record
TABLE: Agency

FIELD: RgencyID LOMG-RUTD) 1

FIELD: AgenciyCode STRINE 5) sQF

FIELD: Describe STRING 20) Sequois NF

FIELD: Incidents BOOLERN) True

FIELD: IncHumSet E a

FIELD: StateCode STRING 2) CR

(thgencylode)

DATE

als

STRING 30)
DATE)

DATE)

ArchiveDate)

; R, o s 2 . - h.’--x-‘«_.. 3 ot g L L
Vo, P PO i

CLSQF

This report may be helpful to you if you intend to develop custom reports using SQL.
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Register WSPELL

Utilities => Register WSPELL

x|

-
‘%r) DlRegisterServer in C: \WildCADYWYSPELL . ocx succeeded.

Use as directed by Bighorn’s support staff.

About WildCAD

Utilities => About WildCAD

The About WildCAD menu item shows information about your

software:

M about x|
WildCAD

Software Yerzion 4.2.0 [3/29/2011 8:04:34 PM]

Databaze Yersion 77

Bighorn [nformation Systems thanks the following Seguoia Mational
Farest ECC perzonnel for their patience and azsistance during the
13593 Beta Test of WildCAD: Linda Lowe, Maribel Mareno, Cindy T hill,
Foman Yillegaz, Jonel Wagoner, and Amy Zieglerl

hittp: A fvaa WAlCAD support. net

“wiorkstation: AG_DELL

| Utilities
Command Line
Send Pager Email
Clear All Resource Groups

Database Viewsr
Database Structure

About WildCAD !

Utilities
Command Line

Send Pager Email
Clear all Resource Groups

Databaze Viewer
Database Structure

Register W5PELL

If connected to the Internet, click on the button at the bottom to go to the WildCAD

Support site.
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